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In brief
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63

NPS-score

Customer
satisfaction

64 in 2021

<

Policyholders
5.3 million in 2021

million

Turnover core
activities
€ 748 million in 2021

66

Pulsescore

Reputation
63 in 2021

A
52,564

number

Funerals
48,163 in 2021

226%

SII ratio

Solvency
236% in 2021

Effectory
eNPS

Employees
2,179 in 2021

Employee
satisfaction
52 in 2021

iy

Cremations

40,408 in 2021
Profit sharing
€ 5.9 million in 2021

Coverage
129% in 2021

CO, emissions
35.3 kiloton in 2021
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0 VSTUHHZ

51 FPSHOT PGPVSEPPCFRUF BF FPUE OVTIH U F (PXFSPGTPNEBIZ P P@&SB EHAIGE G/CFREVPSBNIFHBEMTT PG
PTLPOPSTUBBYT %8 " XBT FTUBOMI FE D W (BPWEF FVFFPCF X W BEHQIGHE BCE B&P3EBOW G/CFRVI' CE WPERZ
XFTUNCEBPWEF GCBCDBVIFDY/SZ BCE 0B X1 FOCHPQW TBZ HPPECZF WP U RBAVWE PCFT 8 FI RQCBTT PON AN PSFT

FYQFSFCOFT BOE VIRVIFT

8 FEP W Jr CZN FBOT PGUEROLBMBCE GCBCREMIVQPR8 F T BF U FQPAT XFN BLF X PVSN AN GRS 4PN AN FTW Jr
FTVNI OB X FSBOOVBMICCEBTF DU F QBN IN BCE XI FOW JOHT BS MTT QPTIWVF XFBEWEZTNH WINPS . INGRS

| RQERFIN JOF PVSQPMLY BCE V3 FSERVIARQPVSTRESADFT 4PNEBIZJT LFZ WP FVESAW JOHXFEP FCBONCH VT WP $BQU F
$XBET WPHA FSBCE QBAWEF N VWBMIVQEPSJU5| FCBN F9%&- " FAADT W JI CRCHTI PSUPSYERBHUSNVBCEFRT - BTFO.D
oI ABSZFED P FSFEOVEFOT

. JITPO
4PNEBIZ BCE CPOIOVIZ BF- X P DFSHAFE BCE OEOTIBWND A= TUBRICH QPIOT BCE HPBWT XI IO XF I B/F W IBOMAFE

JP U FEWRXICHN JTPO B6 TCHU FTWCHY PGTPNEBS.Z P CPOCFDUTPDIRZ BCE THOVS- U FDPAUDVAZPAU F
DPPQRBUF 51 T T PX XFBF @SN PUFRE

*O PVSOFRFS UM XN BW TH-CHY FOFE TAVEB 3.7 JO TFDRX

"N CLPO
%8 " Jr BORYQBOEICH BCE GAVSIT JCHECPPQRBUVF 8 FI B/F 3N BIOHE MZBMIP U F FTTRCEF PGXI F= X F TUBSFE BCE W JT

FN BT BQEN FBIGFADUPGPVSN JITPO " UJFTBN FUN F XF B3 DPOTUBOM FVIPMICH BT XF QCE GRX X BZT WP CBEFOBCE
H/F N FBQCH WP U F QEODIAT PGTPNEBSZ BCE CPAUDVIZ DU F AT

%& " | BT U FGWRXIHHPRBVEO PVSCPPQRRUVF X M B/F TWCHU FOFE TPNEBSIZ D TPDRZES F X WEBMIF U JT 1D
VBSPVT XBZT JOOMETCH CZHFPX JCH.JDW F EPN BDPGHBZICH HPPECZAES | JT N FBOT BUSRDLUCH CRX N AN RS BCE SARIDICH
PYINUICH POFT CZ OCSBICH JOFR0UPOT BCE FO BORICH PVSFIAUPOT 1D 8 F BF- BUP MAPLICH WP PYQBCE U F TRSALFT BCE
GPEVOT XFQWVEF PN AN CFS” QPNIY PAFST BCE U F CRSB/FE XU JDPVSEPN BD

%" NAINCFS DU F/ RUFIACET TI PV VIBMIF U FBN AN CRSTT RCABVYTF PAY FXBZXF I AQU AN JDBYBTCHIT PG
TBZCHHPPECA 5P Y3 FSTUFCHU FOU F TROTF PGTPNEBSIZ D TPRRZ. X F B ERVIAAQICH CRX CVTIOFTT N PERMTIOU F
/ RUFIACET U BURDYT POU JT JITVF BCE B FIAFE WP N BRSTPDBWN BUFST PMIEF PAY F TBZCHHPPECA EPN BD
51 FTF BEDUJALFT B% DU F | BOET PGB TRBR Y FOUZ CEWAE 7PPSSNVERS) PEICH B F&@SFED PU FED&CHN


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-strategy?toc_resource=component%3E%3D%3C1959.4
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8 FFTUBOMI FE 7PPS&NVBBS) PEICH WP FO BODF TPNEBSZ BCE CPPCQRBUVF CVTIOFTT DU F/ Y FSACETVBU F

FTUBOMN N FOUPGPSO/FTUN FOT JDBIFT XA TPDEWN JITPOT U BU AQQHPQA "&YEN QT JDOMEF CBAPVTMN BEF
JO/FTUN FOT O4BEBITF ' AW BCESI F3H U, FABVI' EFETBHE JO/FTUN FOUBEWEF CPN N JUF- X MO FTUBOMIT FE O

U BITFIT CRX DLBJFT

*O# AWWN XF BF- MPLICH WP OPOIOVF U FHPXUW THFOCPU DU FOVN CFSPAPNIA PAFS BCE JDPVSHOFEVIFSADFT

cobperatie

DET’A

NB2FUTI BF 8 FBWPBN WP 3V FSETTTAN LB PVSCPPQRBUVF EFOJZ BCE FOED PVSCERAWITIPOD U F A PGYCFEM
TFSALFT 51 FHPBMPSY6S- " (| FSN BOZJr WP TVIDFT TGN CVAE POPVSFTFOUFOSBCIF 0P U F ( F3N BON BRFU

0 VSTUWBLH PFST

%8 " BIOFT X BXEF BCH- PGPSBAIBLIPOT BCE PU FSBIFT POBEBMCBII

SPHRU FSUW FTF HPVQT BF- LAPXOBT TWBLH PYAFS™ 51 FZB¥l BV B ERHSF PGIOBMFCLF PO%eS- " BCE B JOWID JOBMFCEHE

Z%&- " B OPFBOJALFT 0 VSTURLA PEFS BUP PAPVSF OOMEFN AN GRS (PNIY PFST JTDMECH U FCRSBFE BCE
AN QAZHT 0 U FSTHAIIBOUHPVQT X X1 IO %8 I O/PWE BF FHVAPS (BRCFS TVQQURST MACBMIPN N VQLFT

HPVIFSON FOUCPETT BCE PU FSGH/OFERMEPN (BOFT %8 " Jr BVIP BN AN CFSPG/BSPVT DFAJZTCH CPEFT CAXPL
P$BAIBLPOT BCE DFFTUHFVQT BCE | BT GMIIAN CHCHE W RBOPEFT PADPCEVDU*OBEELPO %& " | BT IXP
CRAIIBPOT PCF®S VOFRE\$ B BCE U F PU FSB CR/ELY HVBBOBF+

0 VSN BOTWH PMFS BF $FAADIE DU F N BH CARX

+ Bereaved or guests of funeral locations,

the general meeting and the cooperative panel

+ National and regional,
social media

+ Greenleave, VBDO,
SKU, KKV, Association of
Institutional Property
Investors in the
Netherlands, Data Driven
Marketing Association,
Uitvaartunie, Funebra,
Assuralia, Assekurata

Certifying

bodies and
network

organisations

+ Municipalities,
Ministries, Provinces,
tax office and
environmental services

Government
bodes / local
communities

Members and
policyholders

codperatie

DEr’A

Interest
groups

+ Trade unions, pension

Employees . .
ploy insurer and works council

+ Suppliers,
banks,
accountants,
cremation
companies,
consultants/
advisors and
intermediaries

+ Supervisory Board
and DNB, AFM, ACM,
FSMA, BaFin

Regulators

+ Dutch Association of Insurers, BGNU (the trade association for certified funeral companies in
the Netherlands), LvC (the Dutch association for crematoriums) and Dutch Consumer’s Association
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8 FI B/ BGRVFOEBRRHVF X1 TWR A PR WP FOTVE PVSIPS BOJALFT AADTVSBDF BOE G'CFBT ABOCF
TVICFTTGNASBMIFE 51 FTF EJDVTTPOT B (BRPEPVSEBMPCFBUPOT BCE LOMEF CPOBDUCHXHON AN GRS BCEPVS
DVTUPN FSCPOEDUEFOE 8 FBVIP BSBCH- N PF PN BVTRUWCHT GSOFEDPO TV BT PVSHFCFEWN FRICHBCEU F
%A " TTPRBUPOPGOIVGS . AN GRS CBOEBRDIBF DEFCBFT POU FHFCFBEMPNIYBCE GVS- TRSALF QFPWIPO

SFTFBR JrBNIP (BRPGPVSTWLH PEMFSEB?HVE 8 F SFHVIEASI DPOTWVVIPVSOPPCQRELIVF CBCRAMBCPVUL FWRXT PG
N AN GRS PODVSFOUPQDT BCE | P QFSPEDTVYRZT POXEVTWZ U AN FT®

51 FTF TWLA PFSEBPRVT B VIFZ 0PN BUVW BCE U F $TWNN BF VTHE WP Y3 FSPQLN JIF PVSPCQRBUPOT CBPEVDT
BCOE TFSALFT 51 J7'1 AQTr FOIVE U BUY&- " $N BOT POURED. CPODVFT WP CF SIAVBBOUBCE HPX T JO THQII B

0 VSFOASPON FQU

#RCHBW F1 ABRPGTPDRZN FBOT XF BF- LFFOW CPOECVEF WP BCRWFSXPIZ 8 FN BLF TPDBEWS-TQPOTIOWA O PTFT BT
XFTEF WP (BIT POU F DFMBOFTUBCE RB-TUQPTTIOW X P3 WP GAY/F- HFCFBUPOT " WU FTBN FUN F TPRREBVI
EFVIARQN FOT [BO JOOMFCLF %468- " B BDUJALFT BCE TPN RUN FT VWO B/F B POTEFROW N QBDU

YoRVIAVICN FOO

#ARX J BOPVFFX PG FN PTUN QPIBOUER/IARQN FOT

&OFSZ CRIIJT
51 FXBSCRXAO3VTTBBE 6 LBIOF | BT | BEBN BRSN (BDUPOFCFSZN BRRT

( BTTVQQWFTCEN FWPBI BUDUFTQSCHPG  BCE 3VTTBIPODVIT WP VT FOFSZ WP BQQAHPCPNLLEVGE-TTVS: 51 F
HBT QSLF PLIBT.PCRMAITSBIFE CZPVWS  QREFOUPOU F VST N B FUPN (BSE WP U F TS PG 6 COFSBOZ
BOPVUU F TVQQPGRCRSZ BOE QRIFT CPOUDVFT BUU F UN FPGXSLICH 51 F QRIF PGOSEVOT BCE TFSALFT TFCZ. P
GSFOBWUFTEIPG  "MPVH QBWPVT GFE QEOF BHSFN FOT N FBO DS BTICH FORS- Z QRLFT | BIEZFUP | U
%& " | BE WFJTVFI BT FH WCFE U F OFFE WP BODAWEUF U F FORSZWBBOTLPO 8 FTUN VIBUF BN QRZEFT WP TB/F
FOFS-ZBCE BF IDSBTOH U F TVIBTBCNIZ PGPVSIACBLIPOT WB B TRSFT PGTN BYWECE S TORYW SCPVBUPOT 8 FI BIF
TWQQE DTBWCH HBT /SECFT BCE CPX THE AVDLED DS BPOG/SCEDFT BT U F TUBSICH QPIOUBSSQECAN FOLT BCE OFX
ACBLPOT

' JOBODBW B3 AT VOEFRS(E-TTVS-
51 FYDYBJPOT BCEVAIRIBOZ X $FHBET WP FORFZOPTU | BT BVIP N CBDFE U F D38POBF * U FFCE PG

UWIXBr QFEFOUDUF/ RVFIACET ) *$1 | BN PQIFE JOEFYPEPOTVN FSQELFT FEFOUD#AAWVN BCE
FEFAUD( FN B 1FTTVS POU F B/ENAOY QCBCDEMVE-TPVEFT PA PVTH PET BCE CVTIOFTTFT BULF HFX U $PVH PWU
UFZBS%S " XBT GSHE WP BER/TUDBFSCH QEOFT OPVSE/CFEVIFOS-T TRVFRMN FT PVFS

*OBOBUAN QUUP DA J033APO CFOMBMCBALT XPIEX H- | BF ILFBIFE DFFTUBEFT 51 F - ZAABSIOFFTUPOYID
HPVIFEON FOUCPCET XFOUEPN  (FEFOB FTUBRPG » EFOBUFRCEPG 51 F#RHUBO0 OMHBLPO
- 0BE - TBF0 OB 0-0 T PXAEBTN MBSERVIARQN FOU STCHGEN FEFOBM FTBRPAY FABSP 2
U FFCE 51 F OFSFTUBE IDFBTF JT $FTVNCH OB FEVDPOLDU FVIRVF PGODWTUN FOT ( PVFSIN FOUCPCET JO(BRDVIES
GECPOTEFBOM DVEVF ZEDPS PAFO 4001 N BRRT XFOUEPXOJDU F THAPCE BCE U He RVBIFS CWUFHPVFFE
TNH DU FEVE 51 FOFSFTUBEF SOFBIF JBUYP $-TWNICH DB EFQDU FVEVF PAY F OTVEAF PONHBUPOT *O

W FTF F&OT CBOCAYWAE AR PU FSPVUX| FODBVNALICH U F TPMFCLY. W FN RU PE W BURYQEFTTFT %8- " B GCBCREVI
TPNEIZ PN (BFE WP PVSPONHBLPOT


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-strategy/our-environment?toc_resource=component%3E%3D%3C2115.4
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-strategy/our-environment/developments?toc_resource=component%3E%3D%3C2354.4
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) H FSN PSEMZ

#PU UF/ RUFACET BCE#RAVIVN TUMI BE | H FSW BOCPS\ BWN PSBIZ BFT 1D JF NP EFRU T U BOXPVE CF
TEINIEMIFPYGFDFE ) H FSN PSBMZ BT BCE $0 7*96STELPOT X FS TUMBQQMIBOV BUU FTUBS PG BCE QACFE
PYIB B TTVS POPVSAN QRZFT %& " | BT BTWCH®DVT PO F X AMIRITCH PGIT TBE 5! F PYINUCH BUFCEBCLF BCE
DFHEBPOCPNIZJT BUPPMP BAVFOURN QRZFFT GPN CFCPN JOHVCBOV P XPS. 8 FN BOBOFE PVS| H - RVEMIZ TFSADF
QPWIPOCZCRIH CFBUVE TPN RN FT U F GIUN FRICHXJU U F CRSBYFE UPPL QACF VBSFEN T TPN AN FT PVSEHIEM
G/CFRVQBOCFS! AGFE W AN CPOTEFSU FVBSPVT PQUPOT BCE POBOVN GRSPGPLEBIPOT X F CEWAE POCPNFEHVIT GPN
PU FSACEUPOT 51 FTFN FBTVS-T FOBOVE VT P CPOLDVF WP QBPEF FVFSIPCE XU BTVIBOEHOIFE OFRM

51 FRAYOFTT N PSBMZ O XBTN BIM EVF WP GV
PVUECIBLT BCE $0 7*%

- BCPVSN B3.RUTI PSBHT

*OBEELPOW U FI H FSN PSBMZ BF U FQETTVE PORN QRZHT X BT V3 FSAYBOFEBIE CZNCPVSN BRRUT PSRBT
51 F$FTWIPGN BZ ZHBS PGERN PHBQ TBVERVIAAON FOT W FTF | BYFN BEF JUBSN PF- ETEDNAP QWHECBCDFT 51 F
B/BNACNIZ PGIVIBOW TUB&IT D8/DBVIP FCBOR %68 P CPAJOVF P (BPVEF | H RVBMIZ FSPCBVIFSALFT BCE BUUIF
TBN FUWN F $BJIFPVSHIXUW BN CLPOT *OU F/ RUFSACET %8 " | BT TRWQB- BOPVS. BRFUBILEIFXI O J
TRWCH VQF8/IN FOUDBN (BHOT BCE FCBCETHPVSUEN PGFB/AFS # Z CBPWEICH BUEDWYF X PS.ICH CPCELIPOT
FT8/10H DBOPQUIN BVKBZBCE BDUVAMBN JCH ESU F FFOJPOPGAN QRZAHT XFI PQF WP FEVEF U F OMN CFSPGPCQFO
VECBCDFT BCE DWW UFXPI (FTTVE

Y%HUITBUPO

8 FBFNWCHIDBEABEF OXI D EHUIBIPOJT | BACH B CFBEFSIN (BDUPOPSFBAIIBUPOT BCE TPDRZ 51 FCRQRS
G/ADJPQICH PEBOBEN JDINIBUIWVF CPEZ BCE KERFOUPOSRPMPAIPE QBPCFTTFT JI PO B CBRPGY FEHIBMD BYACH *TTVFT
TVO BT DXCFSEEN F QeVEY. BEBB (BPWHDUPOBCE U F $-TCPOTIOR VTF PCBRIDBVOANH-CEF BNIP N BLF EHLIBUPOB
CPOTUBOUBCE CPN QYN BUFS %8 " CANRVIFT W BLEHIBVERVIAAQN FOT Tl PV CFCFAUN AN GRS (PN PEEFST BCEUF
CFRFB/FE 51 FZTI PV BYRX VT P QGBPVIEF FFON PF-(FSPCEM H - RVBMIZ BCE DVTUPN TPMUPOT 51 JF $RVET CPU
RYCQFRJTF OB ERCBIN FOUPGS TCRRBJIU BT X AXBT LCPXEH- U $VH PVUU F PS-BQITBLPO 51 FUWBOTLPOGPN P WP
CRX TZTUN T QECFT C&-TTVE POU F PSBAIIBUPOBCE WP FOIVE CPOOVIZXF N VIUREUFCRX U F OTVEADFO BD
BQMIB.POT
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*OCEBIFE TVTUBIOBCINZ
51 F OFOTIZCH TEBRIZ PGFTPVEFT BCE PMESHAEN Q- EBN BH- WP U F FOABON FOUBCE U F CPOTRRVIFCEFT PGEDPS
TVO BI'DWN BFO BCoH- POTPDRZ BF LDFBICHAWIIOH 8 FBF- BUIP CGHCPN CHN P3- BXBF- PGTVTUBTBCNIZ BCE U F
BN PVOUPCREUFE MHIMAPOBCE FHVALPOT JT HPXICH %8 " | BT CHFOBEEF-TTICHU FIIMVF TCOF JT (B US43 (PNIZ.C
BCE BWPVH XFBFPOUFSH UBJ UFFJ TUNBXBZWP HP &YDEDOEN BJPOTZIUN T BF BN BRSTHFQESXBE
JDONBLIHU FOPN (BZN PF TVTURIBOW BT B TN BYASOLBUYT VD B DBILRT N BEFGPN N VTT PN NZZHWN BCE
OPN (BZ DU CH@EPN FIWE N BFSBEVT 3 JIICH QRCFT B BNIP N BLICH CHPQW N PF- BXBF- PAY F N QPIBCF PGIBACH
FOFSZ

%&" ) PRAFD UD( $PQICHO U FN PTUTVTUBICBOW
DSNBUPSW DU F/ R F9BCET

BFFSBJZ BOBMITJT

) PX XIS " DPCF XA UFTFTPRBMITTVFT | PX EP U FZB&DWVT BCE FRVBWIBT N QPIBOUI PX CBOY%&S- " B&DJ
U AN BCEPVSFOABRPON FOU " N BFSBAIZ BOBMTTT | RE 1O TWEFEXI IO BIGHT PGIVTUBIBCNZ BF N PTUSHAVBOU
N BFSBMUWP PVSPFBAIBUPOBCE PVSTUR H PYAFS

#ZN FBOT PGBN BFSBIZ BB XF | BAF FTHBE FE W FIN QBDU BUes- " | BT POQHPQW BCE U FFOABPON FOU" WU F
TBNFUWNF XFREN O U FOBFCEF W BUTPRDRBVERVARON FOT BF- | BACHPOY&-" 51 FBTTFTTN FOUCHHBOX1) B
SHPPVT NIFBYF FWFX XI I JOOMERE MPLICHBUTWBCEBET VD BT4" 4# AVTURICBCNIZ" CEPVOCHAWBCEBET
#PBE BCE( 3* ( BB FQPIICH*QLBUY BT X RWBT FHVAUPOT NLF U F &6 5BYPCPN Z 51 JI X BT GNIRX FE VQCZ
JDFIWFXT XU %8 " AT DU FEART PGOTVEAF GCFRENT TUBIHHZ JDCPVIBIPOBCE DFSBVBVELICH DPEFSUP
BICFSBRDOXI I WAN FT XFFN PTUN CPRBOU" MIUPG W AN FTXBT W FOCPN QVE BCE BTVAFZ| A BN PCHY&:

N BCBHS BCE DFSBVRYCRRT WP FCRVE- BOPVUU F N CBDUPGY FTFUW AN FTPOU F CBCRBMTVIZFTT PG/ " BCE PO
CHPQYA BCE U F FOABPON FOU 51 F&TWWNIN XFS- W FOVTHE WP DFBUF B S UDPCIFQUESB N BFSBNIZ BCBMTIT

51 FTF DFSEVMIWEFT X FS- WFTWE BN PCH B BCHF PGRYFCEMGBS.FT 0 CF WP PCFEJIDVTT.POT XFS- | FEEX ) VBSPVT
JEVII TQFDBRMIUT BTVSFZX BT TROUPVUP %68 " N AN RS BCE B SPVCEUBOW EJTDVTTPOX BT PSBQITFE XU VBSPVT
HFOFRVN FRUCH BUFCERFT 51 F BCBMITIT JT CBTFE POU F QRCDIQW PGEPVOW N BUFSEMIZ AB PN OSPEVIFE CZU F
&VFQROS$PN N JITPOBT (B3PAU F HVERDFT PAJ F/ PO' JTBCDBVBFGPIICH6 GEBF / ' 3% %PVOVEN BIFSBZ

N FBOT JEFOLIZICH BYU F QPTTIOW CRHBUWVY BCE QPTILVF RGO POQAPQW BCE U F FOABPON FOLNIDLFE WP B PN CBOAE
PGFELPOT BCE VRVIF [ BD *UBNIP N FBOT U BUB CRHBLVE PSQPTLWVE F@&TLPGB CPN (BZ CBOCF N BIFSBVAVFO GLEPFTCE
BEDU F PN GBIV 8 FCORYUN FUX TUBLA PNEFST WP TWEZU F PQEPSVQLIFT BCE STLT JD%&- " B FOABPON FOUU BL
N QEDUT TVIDFTT W FPVMTEF DRI BOE %&- " B PXON QEDUPOGRPQV BCE U FFOABPCN FOU JOTEF PWU

51 Jr $TVIFE JOB OVN CFSPEBER/TIN FOT WP U FQEPSLIBUPOPAI F - WANFT®


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-strategy/our-environment/materiality-analysis?toc_resource=component%3E%3D%3C2355.4
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51 F &NRX ICHN BFSBMIZ BB X BT BQAFAVWE CZU Fo%e&- " CPBEE DYHAN GRS

@ governance Impacton A\ Continuity of the
people and the ) cooperative
@ environmental environment Sustama_lble_and
responsible investments
Good
Enhancing employership Quality
Inclusion ) solidarity personalised
Sustainable services
funerals
Climate Support related to saying
change ) goodbye and remembering
Sustainable Fair
procurement .
business
N\
7
T Impact on DELA's
Circularity Innovation (financial) success
Cyber security Digital
and privacy transformation and
T new technologies
Biodiversity
The effects of
demographic
developments

' V3 FSIOPN BUPOPOU FVBIPVT U AN FT' Jr GBAERE DU F* COVB\VE FPSBOORYFT

0 VSTHOGEBAF

0 VSCFBE @BODBVBCE QREDILBVIFSALF QFPWIPOJOU F GAYAT PGYCFEWT BCE JOTVECOF BIXT %68 " WP TVQPIJ

NAN GRS (PN PYAFS BCE U F CGRFBWE JOXPEE BCE BEHFE 8 FURLFBOFGHBHE | PGFTUBCE QB0 BQOED P
GEEDICHU FVBSPVT OFSTU BUQEAZ 0 VSVEVF DEFBUPON PERVIT PXT1 PX XFVIFAED PAY F T AFT PABIBVPA F
3% @GN FXPS. @CBCDBVIOIADYBVI WN BO TPRBVBCE CBYERM QFPEVOFE WP FBVIFPVSHPBWT 8 FBYP TI PX U F
VEVF XF DFBEF X PVSOPS- BDUALFT BCE U F N QBDW FFPG



https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-strategy/our-significance?toc_resource=component%3E%3D%3C2116.4
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Intellectual capital

DELA cooperative was founded in 1937
based on a belief in solidarity. We
continue to follow this ethos today in
order to ensure dignified and
affordable funerals for all. We also offer
peace of mind and support as we help
people pass on memories, experiences
and values.

M#’ - National coverage
- Reachable 24/7 —

ol Protocols

Human capital

We offer the best possible personal
care and attention, putting all our
energy into finding the most fitting
solution. Our core values are deeply
rooted at the heart of our cooperative
and underpin how we relate to each
other and our members.

JQP - 2,074 FTE
1 - Fitness budget €750 p.p ——
(] ] Training budget €2.6 million

Social capital

The cooperative generates social
capital. Our members have the final say
and together we make choices about
our products and operations. We do so
via our cooperative panel (around 2300
members) and the members elected to
the general meeting. The DELA Fund
connects generations. Together, we
form a strong collective that is a force
for good.

an - 5.5 million policyholders
| - 3:2 million members ——
(1] Active member consultation

Financial capital

We invest the premiums of our
members in the long term. Together,
members carry the burden of building
buffers to benefit from risky invest-
ments and combatting inflation. The
power of a large collective also allows
us to reap procurement benefits.

- Invested capital €8.4 billion
Jgﬁ’ - Investment return minus 9.5%
- Premium income €669 million +

ol Gross turnover for
funerals €370 million

Natural &
manufactured capital

We use resources in our operations
(offices, fleet, etc.) and products
(caskets, printing, etc.). We aim to
reduce any negative impact and
convert this into a positive impact. We
also safeguard the reputation of the
funeral sector and stimulate a
sector-wide rise in sustainability. The
DELA Innovation Lab supports young
companies and initiatives  with
significant added social value.

M - 164 funeral centres
I - 48 crematoriums
(] ] Energy consumption 52,849 MWh

Business activities
Insurance and funerals

Ambition

Using the power of solidar-
ity to connect society and
secure the continuity of the
cooperative

~—§
Core values

- Engaged
- Inclusive
- Entrepreneurial

Goal

In 2030 our cooperative
will have strengthened
solidarity in society.

Trends
- Individualisation - Regulatory
- Tight labour pressure
market - Political instability
- Increased - Energy crisis
sustainability - Financial
- Digitisation concerns

tput + outcome

Supported policyholders
and bereaved

DELA insures and arranges funerals,
which is our core business. A good
funeral insurance policy offers people
peace of mind. And we do more: via
our wide range of financial and
practical services DELA supports
members in word and deed in the
Netherlands, Belgium and Germany.

- 52,564 funerals,
ﬁ" 50,256 cremations
I - Net policyholder
— il increase of 189,371
- Funeral market share
of 18.4%

Valuable employer

Satisfied employees lead to satisfied
members and vice versa. Working at
DELA means working for a leading
company. We provide modern working
conditions, offer innovative services,
and aim for (further) digitisation.

- Employee satisfaction 45
; M - Diversity male 32%
.|| female 68%
- Absenteeism 7.0%

Valuable membership

DELA works with its members to
realise their wishes related to funerals
and saying goodbye. We do so by
providing unique services in that field
via solidarity-based financing and at
low(er) prices.

- Customer satisfaction (NPS) 63
a - 1,073 compliments
} “ and 2,255 complaints
- Reputation score NL 66 BE 76

Solidarity

Solidarity is always our starting point.
DELA plays a connecting role in
society, bringing young and old togeth-
er. Our goal is to leave a better world
for current and future generations.

- Solvency 226%
pﬁ‘ - Profit sharing €43.7 million
—— - Political instability
il Energy crisis
- Financial concerns

Healthy living
environment

We aim to pass on a clean as possible
world. Our goal by 2030 is to be having
a positive overall impact on people &
the environment with our products,
services and operations. This should be
visible to members and society as a
whole. We are here for and actively
support every individual.

- CO, emissions 30.3 kiloton

Jq" - 29% electric lease
~—— vehicles and 5 electric
il cremation furnaces
- 7th place VBDO benchmark
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0 VSD/TUPN FST

8 FP&SN AN CFS' (PN PAFS BCE U FGFSB/FE WPHRU FSPVSDYTUPN FST GCBCDBVIFDVSLZ BOE TVQPSUD TBZTH
HPPECZF BCE 3N AN GFRCH MVWE PCFT *OTVEBADF BCE G'OFEVEEN BUPO TRFSALFT B PVSEPE CVIICFTT %" JI BDU/F
DU FAD #AABOBCE ( FN BON BRRT X JOTVEBIF (BPEVDT BCE PXOT G'GFEBMIPN (BOFT DU F/ AU F3ACET BCE
#AVO/N

N G-

. NGRS BF (& TFOFE VB U F HFCRBMN FRUCH BCE W F PONICF CPPCRBLVF CBCHVBI F HFCFEMN FRUCH | BT U F QCBMIEZ
PVIFSU F HFCFBMPMIY PG F % " DPPCRBU/F X1 D N FBOT T N AN GRS | RQERFN JOF U F MVSF PO/ "

6AM PO CPNIA PMAFS CPVIEE OFN AN GRS P& CPPQRBUVF 51 PTF XA B%&- " 6 JVEBIQEO0 OTVEIF
PNIX. DU F/ AU FSACET BCE U RBCP OTVEE BAPN BUIEBWACHTPN FN AN CFS X FOU FQPNIZ. T PQRCHRE ™

00 'FG3BZ U F %8 " HFOFERMN FRUCH PQFCHE U F EPPSUP N AN CFST RIO#AWWN. #FWBON AN CFST DLBYW
CHEPN F(BRPAU F &0 PVFOHAPHEQ IBMEFCBIN FOUXT I X WNEQ8-TFOUW AN OU FHFCFBEVWN FRUCH %8
#AYVOUN NVCD FE U FOPPQRBUVFN AN GFS1 RID0 DPCRSBTUABS BCE CRX (PN PR CBOCPX CHEPNFN AN GRS
*OU F OPN OHZBSXFBNIP | PCF WP X RPN F RYJINUICH DNFOT X P BEBEZ| BiF BOIOTVEICOF (PNIY. X %68 " # AN

/ VN CFSPAPPCFBUVIEN AN CFST

. NS


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-customers?toc_resource=component%3E%3D%3C1960.4
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-customers/members?toc_resource=component%3E%3D%3C2349.4
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51 FF XFF XP H-CFRMWN FRUCHT D *O' FCS/BZXFTBEHPPECZA WP N AN CFS BCE $FQHACHN FQU

NANCFS JIMEXH. T4D0 FFOGN UF/ P ) PVACE8 FTUERBINFAU. S TFHTI GPN &IH PWOBCE. S

: FAO @GN &BTFDSFOEBM NCO/FHXI PI BECHFONAINCFS GSUFNBYINWN IFN PG Z/BS 8 FBNIP

BAPOFE O-X N AN GRS BCE $FQADAN FOUN AN GRS 1BRMEVF P U F ACBOTIPOPAY F HFCFERMN FRUCH GPN
WP EFCBIN FOT U FF- B3 CPX BOWN CFSPGPQFOVERCBCDFT DU F HFCFRWN FRUCH

51 F S/VIT PGQSPLIFEVS XFF- CPOEN FE JIOMETH U F FYGBROTPOCZ BVSERGBIN FOT EVF WP U F: BEFORLFPVES
. AN OFS1 X BT BYP EJDVTTRE JDERBMIIMETHN BLIHIB/RNOV P U F9%&- " 6 IVEBS) PSHQIBO

PN PEFS DHAYON  TBIICHX W FGRXMIDIVSE 51 FTF #FAWBON AN CRS X MIDLBWR OF $Q8-TFOFE 1D
U FHFCREWN FRUICH CZU F &0H PYFOHFPHEQ TRMERGESIN FOUX AU BORX ERCBSN FOUCRICH TRWVQPCLF BUPERVI
PG JFHED FE %& " #RAWN JTELTHVQUP GF /BT P S NN GRS 51 FHRCFEWN FRUICH
XBT BYP 0PN FEPQU F CVITFTT QBOPA/E- " ( VQ . T' JOAN BOXBT BQGPIOFE BT BAVFSVIPY
#PBE NN CFSBCE. T $BEFSV/T VBO7AFOSBQUPIOFE BT BN AN OFSPQU FAVFSWTPS#PBE 51 F CBQUEVIPMIY

X BT BUP BOGB\FE

*OU FHFCFBWN FRICHPGMCF . SANOBFSX BT $BQUPIOWFE BT BN AN CFSPAY F$POEFOLBVG PN N JUWF= * TVIVEM
U F BOOVBMFPIPAY F QBRWWPVT Z-BSX BT EJTDVTTHE BCE W F @CBCDBVIUBIAN FOT OPGEN FE 51 FHCF®VI
N FRICHEID BSHE U F &I # PBEE BCE 4AV(FWITPS# PBEE BCE ERFN JOHE U BUU F SN VOFBUPOPVIFS

XBT OHPPE PEFS5I1 F ERVIAYON FOT OBFRH G'CFRBMIPTU XFSF- DBSFE %ovF WP U FICEBIF I F3:D U F
YDA #PBE TPVH UBCE $TRWE BB VEVPSB Q8N WN LEFBIF GPSU Fo%&- " 6 WEBR1INMOPG (FEFQU
51 FEIDRPCBZ ILFBIF DN BICH GNP (FSFQUBCE U FEJITPAUDYBPOPAY F IDFBIF D

SN VOFRUPO®SU FCRFBVE XI P O PPTF CPUP VTF %&- " B TFSALFT X F$- BVIP BQQPWE 1$°QJT BTHESUF
%" SPIQFBUFLMOXBT EFRFN OFEBU  (FEFAUSI F: BEFOJOFHBUPOX BT BUIP BN BRSUPQDPCEIIDVTTIPOBU
UFNAIH

$ VIUN FSTBJTEDIPO BOE SFOVBUJPO
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8 FNFBIVF U F TBJIGEDPOPEPVSDYTUPN FS BIMBSPVT LN FT BYRCH W F DVTUPN FSVEDRZ BCE U FTFN FBTVEN FOT
EN U FCBIIr SPVSN BCBHRAN FOU MBS2ICH BCE N (VAN FOUD U JT BFB

%8 " NFBIVFT D/TUPN FSTBUTGDUPOVBU F/ FULSPN PPSALPS / 14 ' PN N POJXEIBPSU BUTI PXT U FRYFOUP
X1 D DVTWPN FS XPVE $TPN N FCE QFPEVDT BCE TFADFT WP PU RS UF/ 14 T PXT W BUDVTUPN FSTBUTEDPOJT
JCFBICHDUF/ R FSECET BCE ( FNBXZ *OU F/ - RY FSBCET JUXFOVQUWP BCED( FNBXZ WP

51 FI H FIUTEPS XBT B FVWWE D#RWN  XI FF JUSIN BIOHE TUBO CPN (BFE WP X BTEPF PG

8 FH FE ZFTQPCEFOT %&- " B TOPS- TBX B GROUPCEVEP


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-customers/customer-satisfaction-and-reputation?toc_resource=component%3E%3D%3C2350.4
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$ VTN FSTBUTGDUPO
[ FASPNPPAPF NPAQ BFBRHF XRH FE CZFTQPCEFOT

[ RJFIBCET
*OIVBAF

$VIUPN FSTRSATF

#AWON
*OIVEBaF
"VOFBMBI-
$VIUPN FSTRSALF
SPUBM

( FNBX

5PBM \VQ

" BRY/TUN FOUPGPUBMIPN (BSE WP CBAPVT QVOMIBUPOT CPX XFH FE CZU FON GFSPG
SFTQPCEFOT

( PVEFOO PSNVAV

%8 " /| R FSACET $TRVWE BOBXBE @SIT OTVEBIF BDJALFT GPN 4UD0 UCHS5PRICH 7R ALFERS VAEFSUF
(BN F EPVEFOPPSIAVIM E# ZNIFQICH DATAVIX F CBOVCEFS UBCE X1 BUIT S/ CHREFE BCE VB! PX WP N BLF
N QGVIAN FOT POVEBSPVT MAVIANT GPN QFEVDT BCE TFMDFT WP | PX XFOPN N VQIBEF X D/TUPN FS
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4XIF XFN FBIVE PVSFOABIPOBN PCHN AN OFST BCE CPON AN CFST DU F/ - R FSCETWBU F4WRLA PYAFS

8 B TZIWN 51 Jr JIOMEFT FYXB RVFTUPOT BCPVUL PX N AN GRS QT VRVIFE BCE U F QRSP PA/&: ' DU F HBZCH
HPPECZHEEPNBD 0 VWS QFEFOUPGN AN GRS VERMIF %8- ' N AN OFST JRBCE DB THF VT BT BORYQRSJ*OU F E JJBCDR
TVQPY) OTVECLF ETVC EPNBD N AN CFS HWF%&- " BTOPFPG  BCE (PSIEPPECAFT BCE /OFRVEBOD

0 VSFQUBRPOD# AN BIP HFX ) FFXFN FBTVE- LBT 8N QUFE BXBFCFTTRP U FRVFTUPO B 2PV TRF %8 " BT
U FG/CFEMQDBMIUES| FBEEZI H TIPFPG - GFEFOUD JOFBIFEW FEFOJDU F ABSVCEFRSF WX

3 FQUUBPO TOPF

/ RJFSBCET 4UWBLA PFXBUID QUIF
. NS

/ PONINCGST

SPUBM

#AVDIN #SBCE' BN F5B0FS U F GCFBM
TQFDBMIU
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/" VN CFSPEBSBOHE G/OFEBM BOE DN BUPOT
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/ RJFSBCET
#FAVIOVN
SPUBM
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/ RJFSBCET
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SPUBM
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WBE XI FF9%&- " OPN FT.JD PE&SOH QREDLBVIVQQPSBCE WIJT CBTHE PO TEVAEVEMIYBUPOT " GFEBF- JT B TUBCERE
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https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-customers/funerals-and-cremations?toc_resource=component%3E%3D%3C2351.4
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51 FT] FPGPVSIPBMPIENP N FBIVFE CZU FOUN CFSPGRPQA OTVFE JT BN BRSTURBS FBE BS%- " 0 VSHIPXU D
FTVE GPN FCBOTPPODBW $ CPVOSFT
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5PUBM FU FSBCET
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. POAB ( FNBX
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SPUBM

51 Fo%& " 6 WEBSQMODUF/ R FSACET TBX V3 FSHPXU 51 FCRHPXW XBT MXFSD UBO.D BCE

X1 FOU F BEAN BCE GSGOFEMOTVICOF GFBLFE EVACHUW FCBCERN D . PTUEBCEHYAUPOT CPIN BNIPCDVSIOU F (BUABS
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GWPVT 8BS 51 FIEBIHE ON GRSPCEFRU T S TVFE DB X FSCRUHPPXUW W BOLDCERWPVT 489

" T: BEFOPNDFT B CP MGHSCRUH TP U FZ PO O/PVIF CBYSBVIATTFT BCE FN JCBUPOVAB CVAPT

/ FUHSPXU JDNIE JOTVECDF QPNDFT XBT CAHBUVEDU F/ - R FIBCET XI FF-U FS- BS-N BIZ QGBEFS PAU T R PG
DIVEF *OBEELPO U F GO BUNIE JOTVECTF T CP MCHFSSRVEE GSCRX BCE PYIIUCHN PSHBHFT CZW F9AAT
. PSBBHF( VBROWFAD ANF /) ( BOE MCERS N FBOT GX FSCRX JOTVERCDF GPNDFT " OXDSBIF DN P3HEHF

TXJAD FT BCE QFPQW WEETH VQVTICH W FBRYOFTT VBVIF BUP QBZE BSW.DU F FEVOFE EFN BCE GSME OTVEIF

*OBEELPO %&- " P&S BTBACHT QBOPOU F90IN N BRAUXI BGFEOFFTUBFPG  CFEFAU

51 FN BRRUEPSEHOFBMOTVECOF O# RN JT TUNERVARQICH " U FUN FPGKSLCH K/TU - QGREFOUPQA F#RAWBO
POMALPOI BT GFEMOIVEXF . BOBOCHHPXUW PYFSN V#2785 Jr EX&DN BT JT FEIIICH TARSFT CAXHO
JDIVEBIF BCE CFEMBF %8 " J VARVF D#AWIVN ESU FXBZIJUCPU JOTVET BCE BSBOHAT G/CREWT %68 " # AN
JI EDLV/AI TAYCH B CBQUEMOTVELF 0 VSIOTVECIF PN (B QBZT PVWPOEFRY BWPVH JUTGEBN BUIFSPAPVIF
W BUPVSG/CRRVIPN B2 U FOBSROHFT U F G/CRRVBT U Jr EPFTCRID/PW BQEDLBHF / BYS QPMIYBCE FPQW B GF
W VTF U F G'CFBRVIPN (BIZPAY RBO PIF


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-customers/insurance?toc_resource=component%3E%3D%3C2352.4
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%8 " P&EF O#AWIWN

%8 " ( FN B PGS CFERMOTVEBDF BCE ME OTVEOF 51 F( FSN BON BERUN M3 BCE TWUMHIPXICH 0 O / PVIEN O
%8 " BERVEE U F( FSN BOQPIMNP GPN PN (RUPS, POVB X1 D JOMEFE GFBM PNIA PYAFS
%8 " ( FIN B G/CFBRMOIVETF [PVFS GOFRMIPTU BCE CPN FT X BQRPQUTI BSCHTD AN FU BUHVFT CPNIA PEFS
UFTEN FCFGFAT BrooAl N RN GRS PAY FOPPQRBUNF %& " (| FN BOZJr BN IHESHPXU VB CFLFRHT BCE PONDF
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ERVPRQNFOU" WFFCEPG  %& " | BETPNF N QRZHT BSVCE ' 5& $PNNJIWE | PCFTUBCE
FOFSSITH U FZXP3. UBWATT P SFBVIF %68 " BT N JTPODU S+ CPVOET

0 VSIPF VEVIFT BY EFFQU$PPIE DU F I FBRPGEPVSIPPQRBUIVF BCE VOERADF PVSFAPOT DX FED PUFSBCE XD
PVSN AN GRS 8 FVIF EHLIIBUPOUP CICH (FPQH FFO DATFSUPHRY FSO GF PGPVSHPEWTT U BUCZ XFARICF | BATHE
PTIWVEN CBDUPOQHPQH BCE U F FOABPON FOUX W PVSCEPEVDT TFSADFT BCE PQRBUPOT 51 F%&- " ' VCE A FS
TUN VT DLBUVFT U BUEPOOADU F HFCFBUPOT

0 VSAN QWZFFT

%8 " Jr 0PN N JUFE WP FOTVACH W BUPVSHN QRZHT DU F OWEVFSIZPAY F TPRRZIOXI I XFPCGFBEF W BJ
RWFSPCF | BT FRVBMPQUPSY/QLFT BCE GRVTBOW WP CF U AN THWFT %68 " XEF TPNF  GFREFOPEAS: " ( FPVQ
AN QAZHT BF GN BA *OVBEFS1 RQPTAPOT UF - (GFEFOUN ONWN S/ GSXPN FOBCE N FOJr FBIMBED AWE
8 | FOQRSPOORAMI BCHT PEDVS X F BM BZT WA F CDF-BTHE EVFSIZ 0P BODPVOU

: BEEFO OWHHBIPO

51 FOFHBIPOPG BEFOXBT BON PSBOURPTBMPOB /S / FU FIACET O 0 VSCEX CPWBHVIFT RIOFE
%8 " PO VMOFXJ UFRACFQPOPAUPTFGEN UF) 3 ' JI0BCOF BCE*5 EFCBIN FOT XI P UWBOTGSHE MEFSDU F
ZBS%VF WP U FLH UBCPVSN B3 FUU F D/TUPN FSCPOBDUFOS- P/ / RU FSACET EE CPUN BCBH P BERVE-
X ANQRAFTCRRPS ACF " TBFTVWVESPVT: BEFODPWBHVIFT XFSF- BILFE XI AU FSU FZXJN FE WP XPE. &S
%8 " BNIUANCHSS! BOLGATIU FN BRSZ BHFHE

51 FAN QRZFT GPN ; BEFOXI P HRIFE %8- " PPL (BSIDBEB BN 8 RPN F QHEN N FA BUD/PMVIE
TFTTPOT DWPRY) 3 BIP PS-BOJTFE BOVN GFSPG EHIBVIXBY D TFTTPOT WP BOTX FSBOZ RVFTUPOT BOPWU
AN QRZN FOUCPOEDT

%&-" B VOFRVHFSADFT EFCBIIN FOUBTTHOFE EEVEEFTEP BOTXFSBIZN N FEBF RVFTUPOT BCE PE&STVQPY)
Xl FFCHFTTBZ. ' VOFEMIBS TB&EPN : BEFOUPPL BUIBIICH PVIF DU F%&- " BAMIBUPOVTHE GSBSBCHICH
G/CFBWT 51 FCRX CPNWABHVFT RVIDLMBEBQUE WP U F %68 BQCEED BCE TPPO®VCE U RBEXBZDU F P$BAIIBPO


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-organisation?toc_resource=component%3E%3D%3C2117.4
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-organisation/our-employees?toc_resource=component%3E%3D%3C4867.2

cobperatie

$QQXDAHSRWY (/ $ * URXS DELXA

#BIFE POX ANQVCMIITFE TPDEMEFVARQN FOT DU F9AAI N FEBNACETTBJF %&- " / FU FSACET DBSFE PVUBO JOFSEVI
TWEZOP EVESIZ JOMTPOBCE $TTQROUCH CPVCERSFT ' PN VUCH BWIPOSAFE (P QT PNAHIEMIFD/SIZ
CPYWDLICH EBUB BCE HVBROUFRICH TBERZIT U F CBIIT (PSPVSGRSPOCAVIPMLY. *OBEELPO HPPE GRROLDFT XFS-N BQQFE PV
BCE BVHOFE U $PVH PVUU FPS-BQITBLPO 51 TSTWHEDD  HPPE QDT GSEVFSIZBCE JIMTPO BCE - HPPE
QEDLFT GS$TQHOLICH CPVCEBRSFT
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QOFTT CVEHRUP CFOFAUAN QRZFFTE ARV BOE QFSPCEMERVIARQN FOU$VTUPN FSPSFQWECFTT JT BLPS- VRVIF PG/&- "
BCE W B VW U Jr XF D88 BOMN BF DOXI I MBSICH BCE GFSPN CHJT BN BUFSPAIPVSF ' PIRX ICH B DNV TVSFZ
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Number of employees

Female

68%

Netherlands

Male
30%
32%

455

430 FTE

Belgium

Male
42%%
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Male

@ 31 dec. 2022
@ 31 dec. 2021

Average age

In years

Term of employment
In years

50 '_’a @ 12— E @B 31 dec. 2022
48 +— @ @ 10 -— @ 31 dec. 2021
46 +— @ 81—
i @ = @
42 4— 44—
40 2

1 1 1 1 1 1 1

Netherlands Belgium Germany Netherlands Belgium Germany
Age build-up

2022 Male 2022 Female 2021 Male 2021 Female
< 25 years 46 3 1 115 6 O 65 3 O 115 6 1
25 < 35 years 77 40 4 209 48 9 92 44 1 193 49 4
35 < 45 years 144 57 3 311 70 6 159 60 2 294 55 6
45 < 55 years 173 49 6 495 74 6 197 43 5 534 75 5
55 < 65years 220 37 4 468 66 2 244 38 2 542 62 3 Netherland
> 65 years 3513 0 55 (2 1 44 4 0 43 0 0 legiirnf‘” s
Total 695 189 18 1653 266 24 801192 10 1721247 19 Germany
Employees and absenteeism by sector
Sector Number FTE Absenteeism (in %)
Netherlands
Insurance 288 281 233 230 6.7 6.3
Funerals 1,795 1,895 1,135 1,202 8.0 6.4
Holding & staff 266 346 238 303 2.7 3.5
Total Netherlands 2,349 2,522 1,606 1,735 6.8 6.1
Belgium
Insurance 98 99 94 95 4.1 5.5
Funerals 279 262 259 245 SION 9.0
Holding & staff 78 78 77 76 6.9 4.2
Total Belgium 455 439 430 416 75 7.5
Germany
Insurance 42 29 38 28 5.7 5.8
Total Germany 42 29 38 28 5.7 5.8
2022

Total 2,846 2,990 2,074 2,179 7.0 6.4 2021
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" CTFOCF EVF WP NOFTT

0 OF POY&- " EE HPEIIIT WP | FQYBWIAN QRZFFT TWZQ ZITENAIBCE N FOURWE| FRW ZBOE CBQBOW PGRVBMIZXPS. CPU CPX
BCE. DU F AW " CTFOFFIIN JT BUBOVCEFTIROMI H IVAVECSPTT 98- " *CCSBICH BCTROWRIIN JT B TPDRZ X EF
EFVIARQN FOUBCE | BT CAVFSCHFOBTI H DU F/ RUFSBCETBTUTCPX TPVEF " P/ FE $BVTFT JIOMEF JDSBIFE
XPS. Q&TTVS BT X AMBT U F T-TT GFPQW GRMEVE WP | H FSAYQFOTFT BCE QPIBSTBLIPO &N QRZFFT DU F GICFEVIFDPS
BS- CPOPOFE XU HSFGPOBEBMCBTJT BCE U JT CEBOCE AN PUPCENAD BYWACHITH 0 U FSGDPS TIMEFQ ZITEVIURD
FFHVIBSXPI.ICHI PVS BCE U F FRVEN FOURSAAICMZ 5BLFOBT BXI P W JT WEET WP Q1 ZITEMBCE N FORVD BNACHFT

" CTFOFRIN PSS XBr  SFOUDUF/ RUFSBCET  DO#AWN BCE  (FEFOUD( FNBXZ *OU F
/ RUFIACET BCE#RWN U Jr THQIHE BOJDEBIF GPN 7BSPVT LB XFSF TUBSFE WP FEVOF BCTFOFRIN BT
RVILMBT QPTTIOR 8 FBNIP POV WP &DVT POU F FI0FHBUPOPGEAN QRZAHT X MACH BN BCTFCOFT EVF WP NAFTT

%8 " | BT BOBWCEBCDF BCE FIOFHBUPOPNLY. BUPPMP | RO QEVIFOURN QRZH BCTFOWRIIN BTN VO BT QPTTIOR”

%8 " #RAVN PSBQIFE TFTTPOT DU F TQRCH BRPVCE U F W AN F PAR BOBHICH PR PXOFCRSHE*0U F G/CFEM
CPN (BXZ XF GDVTHE POQTZD PAHIBVIFDVSLZ CBTHE POU F TVARZ O AN QRZH- TBUTGEDUPO *OU FBAYN OXF
P$-BAITFE TFTTPOT @SN BCBHRS $VPMICH BRVCE U FJIMVF PA BACH CPOTUBOUCPOTUS/DUVF CPOUEDUX 1

AN QAZHT X1 U FTUBRICH CRIOUCRICH WP BYRX AN QRZHT WP UB_F CPO$MU BN THVIFT

51 FUH WFTT PAJ FNACPVSN B3 RUBNIP Q7T B $ JOBCTFCDF EVF WP NAFTT 8 F BF THRICH W BLOUIT CACPN ICHN PF-
EXeD/NP BURDUCHPQW BCE U F UN F W BIWVIECBCDFT B MENOMNAE JT LOFBTICH 51 JI EPFT CPUR/TUBQQMUP %68 " QWU
WP U FFOB-N BERU*UBNIP N BLFT JUN PF- EX&DVNUP QCE AN QPBZ AN QAZT X1 O DWSOQUT FBTETT POPVS
QPN BOFOUTBG 5BINDICH GRX FPQE BVIP UBLFT BIAUPGFER X1 I CRX TUBEBT- VCBOW P XPE. GNAEVICHUW BUNF
51 F FTWWICH Q&TTVS 3 FSTEEBIFT BCTFOSRIIN -

4 BELYIOPVS

51 F PPBMTB&YSPVIFSPAD F (BTUABSESCPU %8 / AU FSACET BCE %8 " #AVWN XBTBPVCE  QRFFQUSIF
ERVAAQN FOUPGVCEFTIBOY TUBEBUELPOJI BCPU FSVOX RPN F ERVIARRQN FOU 51 FVCEFTIBOW BUBLPOJT U F ERCBIYS-
PGN QRZHT X DXP 283 PGAN QRN FOUTRUPER-BOTW F PBMYSPVFSPGTIB&S| T GHVE XBTPWS  CGREFOU
ESCPU DPVOZ PFBAIBLPOT 8 FBF DVSFOUMDPOTERICH I PX W Jr JITVIF CBOGFTUCK BEEFTTHE

8 FBNIP WPPL TPN F HFCFEBWN FBIVE-T WP DV U F TUBET PSBH- XI IO IOMERE ACBCECHU F BN PGB/ DU F
/ RJ F3@CET BCE D#RAVWWN U0 POAPVTMN QPSBOUP BUSRDUBCE TRADUW F SH UQHPQY BCE FABDBCE FOHBHFU F
TB&XFBEEEZI BAF 7B5PVT DLBWFT XFF TUBSHE U BUX WBVIP CF CPAUDVFE O $PYFEHVFT BF- TUN VAE WP
CPOECVF P QCECHCORX TBECZB$XBE TO AN F ' CPU FSN PVF O/AVIFE N BLICH BOBUFBMBPSTBEP LEFBIF U FB
OPAIEDU PVS BCE PSIPOUOVF X PEICH BEFSFUEN FOUX| F&QPTTIOR 8 F B BUP JDHFBIICHU FXPR.EIF QPEFOBVI
CZRQASCHI PX XFOBORAN QRZHPQY X1 P B EJUBCCHE GPN U F MACPVSN BR.RU BCE XF TUBSFE U F FTUBONIT N FOUPG
BOJOFON DB ACPU GSTWEFOT BCE GSFTERCLF RN UL PFST PSCHPQYA GPN - PU FSCPN (BQFT X1 P 0BOCPU
FOFHBEF 0P U FBPXOXP3. PSOPN (B 8 F B DFOTIZCH (RS POCAVEES/JN FOUDBN (BHOT BT XAWBCE DVTICH
POHFXU BCE ERVIARQN FOUD PVSVBIICH BCE FSPIN BADF CGPHEN N F # ZHIPX I0H WPHRY FSBCE XPRICHIDBF TV
PSFOBE XBZ XFBOFA BOOF U F TECHY PAPVSQAPQAEBCE BN T
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0 CDVQRUPOBVECREFOT
%8 " DATAYIN PQUPS PCDVBJPCBVECDEFOT *O XP3 $FAFE BCDEFOT | BF CHFOSF(PIFE DU F
| RUFIACET 5| ZIBOCFEVWEFE DP U $SFBHHPST  POIDVCBJPCBMECDEFOT CHEWA TUDL OK/SFT BCE

PU FSECREFOT *O#AWWYN  BOPCDVBIPCEBMBEREFCUT EFFN FE WP O/PIMIF BORVIFOUW BUVBET WP BUVBTUPCF EBZ PG
BCTRCOF " OJDEFCUCETBEFT W BUTPN RU CHI BT PLDVSFE X1 D' EPFT CPUVEE P BCTFOFRIIN *O UFFXFF
POOVCBUPCEMECDEFOT BCE JDEFOT D#AWWN *OWPEBM  XFF $FHAFE WP BEW PDVSFE D
WBE&D BCE  XFF-CBVTHE CZNRICHPS| PIIUCHBDUALFT 51 F&XFFBNP - CHEW TUDL IOK/SFT 8 FBN WP LHQ
POOVCBIPCBMBEREFOT WP BN JON VN CZN FBOT PGFHHINUBPOBCE FVBVBLPO

3PV PCGU F XPI.TCPVODOM

%8 " /| RUFIBACET BCE %" #AWVN FED | B/F W RBPXOXPETOPVCEMO 3 U BUIN BEDVIAMIO/MPVIFE JOFCPCPN DBCE
TPRBEMITTVFT BCE CBAVEFT BEWEF POU F EFTEE CVIIOFTT PQRBUPCOT 51 FXPITPVCDMPGY&- "/ R FSBCET HB/W
BEWCF POU F OFHBUPOPG BEFCE 1$DVSN FQU $PASEDU. BOBHAN FOUEFRQBSIN FOUOWP U F 1$DVEN FQU

EFCBIN FOBUY&- " JO&IH PVFOBCE BCPVUU F QBCOICH PAY F BN TJD) FCHAR BCE 0 MFJ BBVFOBEELIPOBCE O
WFX PAJ FLUH UBCPVSN BRRUU FXPET CPVORMIN (PEBIV BHFHE WP U F EFDUQACAN FOUPAIN QT DVIECBADFT BCE
U F TN VWMBCHPVT JOFSCBVBCE FYREBMECRVITAPOPCAN QAZHT 51 FO 3 BVIP N BEF O BCHT WP W F QPTUCH PG/ECBCRFT
BCE N BEF BHFHN FOT U BUU FXP3.T CPVARINK PV CF 0PN FE DU F AVFOUPGTURRID FYFFS0BME IBCH " BWEOF X BT BNIP
HY/FOPOL BCHAT WP U F$ PEF PGEPCEVDUUW F QFOTPO T AN FBCE W FIVBTF TO AN F 3 FDVSSCH WPQDT PGEIIDVTTIPOT
JOMERE BCTFOSRIIN - PDDVCBUPCEMECDEROT BCE AN QAZH- TBJTGDUPO ™

51 FXPET CPVADMPAY/&:- " #AWN EJDVTTHE VIBSPVT TVGRDT DU F @A PGOFSPCCAM' T XAWBT U F $TVNI PAU F
AN QRZH TBITGEDPO TVIFZ JBVIP &DVTHE POU F IEFBIICHXPE. (B TTVS BCE U F DFPEVDUPOPQAY F GFSPIN B
N BCBHRN FQUTZTBN 51 F N QBDUPGAY FORX ' SSRETEFBMBCPVSIVHIMAUPOPOU F) 3 QPN X BT BNIP BN BUFSPG
EJDV/TTIPO XU BEDVT POECRVIIAPOBCE U F EFVIRQN FOUBCE VTF PG 3 ERVIAYAQN FOUPPNT . PF TQARDBUWFOUPO
XFOUP U F QWCH PG/ECBCDFT $TPVEF QBOQICH BCTFOBRIIN BCE JT (BVFOUPO 5N FXBT BUP TQFOUEIDVTTICHU F
CVIIFTT QBOBCE $43 (PNIY

%IHIITBUPO

%GHIEVEFVARQN FOT BUV&- " SVPMIFBSVCE LFFQICH U F*5 NBCETDRQF VQ WP EBF BCE THDVS X1 M QBMETH VFON P
RVEMIZ BCE DVTUPN TPMUPOT PN AN GRS QPN PNEFST BCE U F OFSBVFE " ON QPSBOUBTGRDU F-DJT WP

CPN N VOIBF X N AN RS DB QFSPCEVIAN (BU DBCE BQUSPQEBF XEZ / FX EHIBVD BOCAWI T PVIE CPN QAN FOU
\S/TWE BN TPAPN N VQIB.PO %HUMBUPOBEIT U F FOLB- P$-EQTBUPOX 1 DY " BCE U F NS BN PVOLPG
BITHON FOT D/PVFE FRVE-N BRSIDVFTUN FOT DTZIUN T QEPCFTTFT BCE N PTUN QPSBOU GFPQW 4ZTUN TBF
SQUEFE TWFQCZ TUFQBT U F JOWFERGRCERCEF PGSR JT CPOTEFROW 5P FOTVS- DPOUDVAZ XF BF FCRXIHU F
BQQMIELPOT ®SU F DIVECDF O BDGEU

%HIBMIBUPOIN (BOT U F FOUE- PS-BQIIBUPOBUY6S: "


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-organisation/digitisation?toc_resource=component%3E%3D%3C2197.4
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[ EX TZTUN T B VP CRUWFSBEESTT W F GAHET PGN AN GRS (PN PAFST BCE U F CRFBVFE *OU F/ R FSACET XF
| BEU S+ EPIFTD UF: BEFOOMHBPO  UFNHBUPOPA) FEFPTIUQFPEVDUBCE U FN HBJPOPAVF

%& " $PTQFRIF4@EBEMOWP BGRX QAPBN

8 F1 B/ N BEF CPOTEFBOW TUEEFT DU F*5 QRRDUFAEE WP U F DFHBUPOPG BEFO 51 FNCF PSBAIIBUPOJT

FSPN HN Bz PAY FEBMBDJALFT 51 Jr GCBVIBPON FBOT U BUPN FS BEFONADBUPOT BCE TBBEBS CPX XP3.ICH
XW %8 " TZWBNT 51 FOPPCFRBUPOXM BCEI H MVIAMPGRFCHEHAN FOUGEPN U F: BEFOTUBE BYF VEE P B TVEDFTTG/M
FCE $TWWI %aNEBOVICH X P BDEPTT U F RYJITUCH*S BN T DBCDPEBCOF XU U F QPIIPNP N BOBHAN FOUQEPLFTT CRAVIFE
GANVGI FN HBUPOPA F EFQPTIUQERPEVDU BT CHFOCPCIMERE BCE U FN HBUPOPAU F%6&- " $PTQRBUF 4(BBS MO
WPUFOX QRPN Xl IO XBT W WBFQHEF DK XINCF CPN QABFE D 51 FQPKDT $RVBE BHFBEBMPG
WINFBEEF®RLUEN UF *5 PFBAIBUPO

*O#RAWIWN U F*5 QERHDUS PTQRBLF XFOUWF O 0 GF PGIT HPBNTXBT WP BYRX U F FHINBUPOPGH AWBO
D/TUPN RS 8 F BNIP TUBSFE QB(BBUPOT BSBCRX $3. TZIWN X1 D Jr ACGRDFE WP OF DFPEVOFE D "CPUFS
EEMPIOUXBT U F G/3) FSIN QGVIAN FOUPAIPN QUMBCCF $AFE WP EBB RVBMIZ BCE CBRCFTT N BCBHAN FOUJ JIDMETH
TEDFSIPN QUBCEF X W FTWPEHUN FT 51 FEFRIIPOX BT WB_FOBU F HPVQIAVMD P WIBOTGSU F G5

N BCBHAN FOUEPN %8 " #AAWN WP %" (| PVQID&LHE PVIFO 51 Jr JF FYQFDUE WP G- $BIFE D

*O( FN BXZU F*5 @DVT XBT POU F D QEBVIVQPSESU F UN AYIOFHBUPOBCE BEN DINBUPOPAI F. POAB
PIENP BERVEE Z%8&- " ( FNBXZ

$ PSP 4PDBVB FTQPOTICMZ

Y& " XBTI FTUBCMIT FE CBTFE POU F TW$CHY PAY F CPYWADWUWVF BCE U F CPCCFQUPABLICHOBF- PGED PUFS8 FNBLF
FTQPOIOV O PIFT W BU RQVT MB/W U F QBCRUBT DMBOBCE GBBBT QPTTIOR WP VS HHFCFBUPOT 0 VSHPEMPS J

U | B/ BCRUPTIWE N CBDUPOQHPQW BCE U F FOABPON FOUX W PVSCEEVDT TFSADFT BOE PQRBUPOT

5P $BVIF U Jr BN C1LPO XF| B/F TRUPVIRAWFT Q/F HPENT
e 3FEVDICHPVSPXO$0 AN JTPOT
*COFBILHU F TVTIRICBCNIZ PGPVSD/FTUIN FOT ™

( $FBFSVTFPGIVTURICBOV N BFSBWT

AWN VIBLCH OMTINZ

#RICH B TRDPSVEEFSESTVTURTBOW G/CRRWT

*0  XF| BWB @RMFN BDLPOGRQWBE W FFOASON FOU

#ARX XF1 H NH W FN BOSTWNI GFSHPBM

SFEVRIOHPVYS$0 AN JIMTPOT

8 FBN P FEVIFUF$0 AN JTIPOT PGPVSPQFBRUPOT BCE TFSADFT BT U Jr HFFCG PVTFHBT N BLFT BN BRSCPOSEOUPO
WP HARCBVKBIN JCH BVIP LOPXOBT DN BFF O BCH= 51 FNACH PN HPBVPQU F 1BST $NN B HFRN FOUUP CF DN B
AMEBZ BE@BEVIF REFOJEXFSHFRA PVIFANJITPOT D | BT CFFOBEPQIE CZU F &V/FHBO
1BRBN FAUY& " JTRFON PFENCLPVT BNCHWP SEVIFIT$0 GPUROUCZ  FEFOUPNF

VP ZBSXF ERFN JFPVS$0  PPUSOUDEIPERIF X U FOFSBPCRV $FA PVITF ( BT GBWPLPM( ) (
@PPPM 8 FTBIFEXD 9&-" / FUFSABCETD  BETIOF | BFEFFEN JIFE U F GPOSOUESY FFOB Y&
( SVQ CPU BSPVSPXOPQRBLPOT BCE BSU F QRPEVDT BCE TRSADFT XF (BMWEF *OBEELPOWP EBTURN JITPOT VCEFS
TPGF BCE XFBWP TWS/¥ P HBDBHPPE OTH UDWP PVSTIPGE AN JITPOT JCEBDUAN JIT.POT DBVTFE CZU F
PQRBLPOT PGPU FSPS-BOITBLPOT BT W JT I X1 F$-XFCBO! B/¥ BCPOTEFROW N QRDUS! F IOSBIIOH BOTGBF Y PG
BCE CPNBCPRLPOX.J TVQQED BIOT N FEOT XF FYGROUUP N QAN FOUYSY FSS-EORN FOUDEFFN JOTH PVSTIPGE

AN JITPOT DU FCPN THZBS


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-organisation/corporate-social-responsibility?toc_resource=component%3E%3D%3C2144.4
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0VSTCPQF BCE $0 ANJITIPOT B Q&N BIMDBVTHE CZ WBOTQPIBCE FCF$HZ DPOTWN QUPO D PVSCVMATCHT BCE

JOTAPOT 51 FN BON FBTVET U BULPOECVF WP BFEVOUPOPGITPGF BCE $0 AN JITPOT BF

e 5| FQV3I BIF PGHFFOPXFSEN 90D TPEBS X JIE FORSZ BCE CBYEMHBT 0PN FOTBFE Z®@FTU 51 F T BFPG
HFFOQPXFSD XBr  QREFOJBCE U Jr XWICEEBTF DU F 0PN THZABS X| FOCPOSRDT B FCORXFE”

o SOFFZTBACHT DCVIMAITHT BCE CBPCFTTFT

e 3FQUDICHHBT DHFN BUPOG/SEIFT ZRAADEDGSEFT QFPAJF &N BUPOG/SHFT DU F/ RJFIACET BF
AYDED

e ( FCFBUICHPVSPXOHFFOQPXFS TPBSCBCHVT B/F CHFOJOTURNAE BU  MACBUPOT

OVSTIPGF $0 ANJTPOTBFN PTUEVF WP U F Q8EVDT BCE TRMALFT XF VIF BSPVSPQRELPOT BCE U F G/CRRWT XF
BSBCHF 5| FN BDN FBIVST W BUILPOSOVF P BFEVDLPOBS:

" 4% TPNE TQS/TF DBILFUCEMEFE DU F OIVETF (BB

$1 BOHICHU F CBFSCH BOHF WP N PS- QBCUCBTFE BCE LM TRETPCRVSEVDT

&VDLED| FRSFT DTWEE PGEFTAWA DWT &7TBFUFTBOERE PGSD PAUF  SHPOT.DUF/ AU FSACET
SVDEIBPO  QFEFOUPAU FIVBIF GARUDU F/ AU FSBCET X BT RADLSDBUU F FCE PG GFEFOUD# AN

$0 RN JTPOT CZ TOPGF
/ FURYOMEIHD/FTWN FOT

Y WQF EXGFOF

AP
AP
AP
5PUBM

/ FU FSBCET
HAVION

( FNBX
5PUBM

" BR/TUN FOUDPN (BSE WP Q8AWPVT QVCMIBUPOT EVF WP UIBOTLPOWP CRX (1) ( BABAWE
UPPNCH

5/ F$0 GPUEOUGMCZ QFEFOUD PN (BFE WP S| FFEVDUPOPGITPGF BCE AN JITPOT JT N BOMEVF
WP BNMAXFSOPOTVN QUPOPGCBY3MHBT BCE ADENIZ O PVSCVIRTHT #PU U FVOILEBN BCE EPXONEBN TOPQF

AN JITPOT BUIP XFOUEPXO X1 IO XBT BFRMEVF P B FEVDPODUWBOICPIBUPOCPTU TV BT | FBSFT G/CFBWHA IMT
BCE @SWIIPS

*OBEELPO BV N BOXBT EBXOVQESY&- " #HAWWN BCE %S " / AU FIACET D WPNBF$0 FEVDIPOTDUF
FSPEVAM SI.Jr CBAWVERT B PRSI QBOPA PX /&) FSFEVDUPOT CBOCF B AWE DU FABS B FBE BCE
®DVTFT POU FN BODPOSOAPS WPU F$0  GPPUOEOPOXI I %8 OBOI BYF BON CBDUTVE BT FORSZ QF°DvFN FOU
FORSZHFCFBPO FCRSZ TBACHT JOCVIAICHT BCE QFPCFTTFT  WBOTQPS) BCE G'AFRVERAUFE CBPEVDT BCE TFSALFT



cobperatie

$QQXDAHSRWY (/ $ * URXS DELXA

4VTUBIOBCOV JOVWFTUN FOUT

%& " WBLFT U FJITVF PGIPDBVE-TQPOTICMIZ VP TFSPVTIBCE W BUDFSRIOVPYEFCET WP PVSIOVFTUN FOUQPNILY. - RHIMNAUPC
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https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-finances?toc_resource=component%3E%3D%3C2161.4
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-finances/income-from-premiums?toc_resource=component%3E%3D%3C2357.4
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https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-finances/operating-result?toc_resource=component%3E%3D%3C2358.4
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/executive-board-report/our-finances/return-on-investments?toc_resource=component%3E%3D%3C2359.4
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*O+BOvBZ U FVBSBOR SN VOFBUPO®SHN QRZAFT P& " / RU FSACET XBT FCEFE XU CPN GFOTBUPOP&GFE D
FWD *O#AAVN  VBSBOW SN VOFBPOPOM I CBTHE PO CPYADWUVEF HPBWT *OBEELPO %" TUBRHE BUIBIICHBCE
FSPIN BCOF QPHENNF D DOXI' D UFBTTFTTN FOUTZTWN  Jr CPUNDLAE WP $N VAFBUPO 5| F &AM #PBEE
EPFT TUNWGTRV/F BVIBSBOW $N VOFBPO X1 IO Jr EREFN JOHE CBTHE POQ@CBCDBMVBCE CPO @BCDBVE-TVIPSFOFE
BHEFN FOT 51 FTFBHSAN FOT B EFSIWE GPN %68 " B MACH RN TUBRHZ STL BQQRUF N VNI ZFBSHPEITBCE BOOVEM

QBo

#BIFE POU F QRSP BCLF PAY F &YFDANF#PBE D U F$N VOFBIPOBCE BYPION FOUCPN N JUH-BEWIFE U F
AVARSWTPZ#PBE WP BXBEE U F VBSBOW $N VAFBPO

%&-" CAMCEFEIT U BOQVWSBZD XD JXI ZU FAVFWIPE #PBE BCE U F HFCFBWN FRICHBHSHE WP B
EIDHUPCBY (BP@UJTT BFBN PCHN AN GRS %8 " AN QRZH-T X F$ BXBIEHE BOBOQWWIBZ CPOVT
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1BIMEVF WP TPRBVERVIAYAQN FOT U FAVQRWITPE # PBEE TQPLF PGFTUBOMIT JOHBORY IBMIPN N WU BPS%e& " ' VAI FS
FTHBE 0P U FN BUFSI D/SFOMVCOERX BZ BCE X WMOPALDVF D

51 FAVQFSAITPE # PBEE X BT BNIP CSFGE CZU F &FDVVIE# PBEE PCERVIARQN FOT XU OU F @GN FXPE. PAY F$PSPBF
AVTURTBCNIZ 3 FQPSICH%BDWF  $43% "BOE JT N GROUPO%E- " B $QPSJCH BCE BDDPVOURCNIZ

%BVAVE

YV/SOH U F FQPIICH ZFBSU F 4AVFSWITPS 4 PR TVQRSWITFE BCE BEWITFE U F @YDV #PBE JDFH UN FRICHT TPNFPG
X1 D XFF TQIZRMGD/TFE POTUBFHZ 51 FAVQFWIPZ # PEE BVP DATAENRX FE ERVARQN FOT DU F: BEFO
DFHBPOQSLFTT *O UFBWCEBIFPG T$BEEFSVTVBO7FFOBCE. S7TBOEFAWFOXBT  (FEFOUUFZCPU
N JTFE PCEN FRUICH " WFCEBCDF XBT  QREFOUGBSU F PU FSAVGRAITPZ 4 PRE N AN OFST

" TVIVBMI FF XFF XP FHIBSHFCFEMWN FRUCHT XI IO XFS- BUWFCERE CZU F OPN QAW 4VGFSWTPS # PBEE

3AHVESCPOBDUCAX HOU F O BBPGAY F4VCFSWIPE# PBEE BCE U F O BEPGQY F &V #PBE XBT'N BEF U $VvH PW
W FZBS5I FAVRWIIPE# PBE BNIP N FUXIF X U F$POEFOBVG PN N JUF- 4R/FRVIVCFWIPE #PBEE N FIN OGRS
JENEVENABUFCERE PCF PSN PF N FRICHT PAU F%&- " / R FSACET XP3.T CPVCDM

51 F$=Jr B OPOTUBOUE BAHVF CRX FFOU F AVGFSATPS BOE &YFDAWF#PBE 51 F O BE PQU F TEMEVEMIPN N JUFFT
SQPIPOX| BUJ FZEJDVTTRE EVSCHU FAVGFSATPZ 4 PRE N FRUCHT &VFZAVGFSATPS#PBE N FRUICH TBST XU B
QNN JBZEJDVTTPO 51 FAVGFSATPZ#PRE GN BMIBTTFTTFT 1T PXOGCDUPOIH PCDF BZABS XU BOPYFKRV
BTTFTTN FOURLCH QACF P U SFZFBS 51 T FYFSBVBTTFTTN FOULPPL QECF 51 F STWNICH SPIBCE
CPCCMTPOT XFS EJDVTTRE X U FAVQESAITPY BCE YDAV #PRET D 51 FBTTFTTN FOUQROWE BPTVE
QIS " (ZQQPTRE STPN N FCEBPOT X MOF UB_LFOPOCPEE JLOMETH BEWLF POI PX EPDVN FOLT B3 EBX OVIQBCE
ERWESE

51 F-JrB POTBQEBMVFAXHOU FAVIRVIPY BE & YHDNAMH# B E

" VELLPN N W AAPCBMPIOT D

51 FBVELEZPN N JWH CB(BF-T U F TVCRWIPOPQAY FAVCFWIIPZ #PBE X FHBE WP U F GCDUPQICH PAY F DFSBVETL
N BCBHAN FOUBCE CPOSPMIZTUAN T CPN QMBCCF XU $TPN N FCEBUPOT BCE U F GPRIRX VOQPQAU F DFSCBMBVELUG/CDLUPO
BCE AYFSCBVBCEPVOUBOU U F CBCRICH PAY F PN QBOFT BCE U F CBCDBVFCPRICH

"TO@EWPVT BT O U FBVELLPN N JUH EJIDVTTRE U F BOOVBMEPS PG/ ' CPPQFBUNFBCEYR- " /| BYB
BCE (BBFE U AN GSU FAVCFWIPEZ#PBE 51 FZXFS BUIP FYFOTYVIFVEVBEE XU U F RYEFSCBMECCPVOBOJ OXI D
U FFXBT FMIBEDVT POU F CBPCFTT O/PMICH U F: BEEFOBRCRVITIPOCBYACEF 0 W FSWPQDT EJIDVTTHE DU FBVEU

CPN N JUF COVMEFE U F CBPHFTT FOPUESU F VEULNOBCE U F VEIB FQPRUEPN U F*OFSCBVI VEUERCBIN FOUBCE
UF*" RVBMZBTTFTTN FOUCZ*' %

51 FNBDTVGRDT EJDVTTHE X W F AYFSBVBOEPVOUBOUICEMERE W F N BOBHAN FOUAWERS FOHBHRAN FOUAWRS 4PMIFCLY.
- PCHPN FPY BCE U FQBEOPEEED PSU FB3OVBVBVEL

51 FBVELZPN N JUFN FRUICHT GDVTHE POU FN PQU MBCE RVBSFIMF(PIT P& " ( FPVQ U FRVBMZPGXI IO XBT
EFAN FE WP CFHPPE 51 F SWPXFE CVEHRUPG/S: " ( FPVQ BCE U FCOVIIORTT QEOPQ/&- " ( VQ XFFBNP
BHBFE DU FBVELLPN N JUF-

51 FF XFF TRVFBEVE- TFOBUIPOT DU F GAE PACBPCHTT N BCBHAN FOUX W 0%&- " X1 I XFF-BUFCERE WPHAU FSXA) U F
SIL PN N W

51 FBVELZPN N JUHFN FUBVSUN FT D BCE U FBUWFCEBCDF PGFEDT N AN CFSXBT (039260
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3JL PN N JUF AAPCBMPIOT O

51 FSIL 0PN N JUHF QBT U F 4VQRSWIPZ # PEEER TVQRSWIPOPOU F G/CDUPQICH P F OWFSCBVETL. N BOBHAN FOUBCE
CPOSPMIZTUN T JOOMECH TVFSATIPO PPN QUBCEF X U F SIAVIBOUNAX T BCE FHVALPOT BCE BQUOMIBOYA CPEFT PG
OPCEVDU U F TRUVQBCE F&DWWFCFTT PAU F DWFSCEMVEITL N BOBHAN FQUTZTUN - BCE U F N BOBHAN FOUPQU F DPPQRRUVFE
@CBCDBMVBCE GPO @CBCRBVETLT

*O U FSIL PN N W EJDVTTRE JITVFT TV BT U F G/CDUPQICH BCE RVBIFM FPIT PGTHIPCE NIDF G/CDUPOT
BDYBSBVIPQFBIPCBVICBCRBEMBCE CPN QUBCCF  BCE U FSTL N BCBHRAN FOUCPNILY. 51 F EFVIRRCQN FOT JOCBQUEM

N BCBHAN FOUBCE JO/FTUN FOUPNIY. X FS- BNIP EJTDVTTHE PON BOZ POEBIPOT FTGFRBM O FAPOWP TPREM
ERVIAPQN FOT TV BT U FXBSID6 LBOF O3AUPOBCE U FFORSZEETIT BYWPGKI I | BE BN BRSIN (BDUPOU F
JO/FTUN FOUS-TVN

*OBEELPO U F STL PN N W CBFONIQSBFE U F4' $3 %6 " BCEO 34" BOOVBME(PST TUBBUDBCEEABN D L
| PVINCFS ESBFPVEMDU F AVOFWIPE # PBE

51 F STL BQERJF TBIN FOT P& " (| FPVQN FOUPOU FF X WO BHFBFSEDYT POTVTWBICBCNIZ STLT

0 UFSIN QPSBOUIIN T POU FBHFCEBPAU F STL CPN N W JOOMEFE U F PSBODBOBYTIIT PG/ / BYSB U F4PVIFOY
** N PERMIPSSF-DUPO BCE VBSPVT TWEFT CZ% # JOU F@AE PGPVOPVRICH U F4BCDUPOT ™ DUBCE OPN BUPOTHD/SZ

51 FSTL CPN N JUABVIP | BE WP (BZ CPOTEFSOW BUFOUPO WP EHIBUPO XM DU FIOIVEF O BD
51 FSIL CPN N JWHN FUBVSLN FT D BCE W FBUFCEBODF PGFED N AN CGRSXBT (02:9200)

3 AN VOFBPOBCE BYPION FOUDPN N W AAPCBMPIOT O

51 F$N VOFRBIPOBCE BQOPIOUN FOUDPN N JUF Q8(B3-T U F EFITIPOT PAU F4VFSWTPS # PBEE $18UE WP U F AN QRZAS
$¥ VO BT U FBITFTTN FOUBCE $N VAFBUPOPQAY FAVFWIPE # PBE BCE &YDANFE#PBE 51 FOPN N JUF N PQIPS
U FERVAPQN FOT PALRZQPTAUPOT BCE PN T BOPQIPOBCPVUJ F PSF-BAITBIPCBVMD/NY/S-

*O U FCPN N WA EJDVTTRE JITVFT TV BT U FPCHPICHBQHED FAUFE WP U F GAYSF- CPN QPTIPOPQAU F
SYDANF#PBE 51 F FWFX PAY F &AW # PBEE BCE LFZCDUPOT JIEMECH QPTTIOW ERVIAYAAN FOUBKDPSFT XFF-
EJDVTTRE TRVFERMN FT BNIP NAPLICH BUU FHIPXU QPFABVPAL FPSBAIBUPO™

51 F FCEXH PES-TVWIPSFOFE X P3.EBCE N QAN FOBLPOPGB CFX BQOSPEDI SIAFE WP U FURIICH BOE RSP\ BODF
QPHEN N FIVE P U F BCPNLPOPG/RSBOW SN VCFRLPO 51 FEPN N JUFF X MEN BDFTQPOTIOW BSTVFSIITHU F
QPHFTT PAU F SN VCFRUPOGPNIY B FVRVBLIPOBCE ST BOBVITFT (BSMCFIBVTF W F &YFDANE#PBE PAU F
CPPCREUVE TUMETFVFT VBSBOW SN VOFRLPO

0 VFSAFEXT PAIBOCH CPVSFT BLFOCZU F 4VQFSWITPSBCE &YW #PBE. TFQPSN BOBHAN FOUBCE U F THEPCE
N BCBHAN FOUUFSBF-TI BFE X WFCPN N JWH XI IO BVP N PQIPS B BEE1LPCBMYCDUPOT C&ZN AN GRS PAU JT
TQIDHFAVQ

51 FF XFF @VSN FRICHT PAJ F $IN VOFBPOBCE BQUPION FOUDPN N JUH 10 ($) BF. CAINJTFEPCF
NFAICH BWFCEBOFBFPG  (FEFAU XI MU FPUFSCPNNJUF-NAN GRS | BEB FEFOUBUFCEBCF

$1 BOHTW U FAVQRSATPE # PBE

*OU F%& " CPPQFBUIVF HFCFEVN FRUICHPG ' FC3/BY . T( . (FPFRWF ' JCAN BOXBT BQQROBEB
ANVEFWIPZ#PBEN AN GFSRIDCHU F#PBE XW NNFEBFFGDUSI FTBNFNARICHTBX . T8 " 1+ 8 MANJFO
$BEFSVT VO 7 FFO $FBQPIOFE AVFWIPE # PBE N AN FS®SB FSPE PGXP Z/BS° N BR.ICHU FTWBRPA FSU He PN
#PU BP0 FOT XFFBQBAVWE CZ% # 51 FTF GRX BQPIOW FOT N FBOU FAVFWIPE #PBE Jr CPX PN CBIFE PG
XPXPNFOBCE@®VSNFO X1 IO JTONCF XU U FEVWSIZ TUBCEBE PGBUMBTU - (FEFOUXPN FOBCEN FO
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51 FAVEFWIIPZ #PBE BHFFT X U FCECRRH W BU F PN QPTIJPOPGIT NAN GRS T P G- TV U B FZBF-BOA P
OF DSLIBVBCE BDUTEFQRFCEFOMMGPN FED PUI FS U F &FDAF # PBEEE BOE B TQRDID DFFTT %8 " B 4AVFSWIPY
#PBE BN T &SBXAWCBACOHE BCE EVWSTF OPN QPTLPO

51 FAVFWIPE # PBE EJTDVTTFT JI PXOG/CDUJPQICH BUABTUPCLF B ZA/BSBCE PCF VR U $+ 28BS X JCEFCQRCEFQU
REFEBVIVQPY 51 F FEFCOF @GN FXPE. PAY FRVEBVBUPOJT CBTHE POU F9oAM $PEF PG PCEVDUERSOTVEFS BT XA
Br CVIENCH JOTH U 0P HPPE HPVIFEBCLF 51 F 4VFRSWTPS# PBEE GHVTUW BUILUT G/COLPQICH F&GDUWIAMBCE X T
DvSFOUCPN GPTIUPO CBORVBBOH- B TVERFOUMAVIAMPALCPX MEH- FYCRSFCEF BCE OPN QRFCDF . PSFPVFS U F HRCFEMV
CPUPOJI U BULT PN QPTAJPOJT PN QPN FOBZ BCE QUSIPN 51 FAVFWIPE # PBE VTFT B (@ WP FOTVE BBPCFRS
OPN QPTIPOBCE AR ZABSFBITFTTFT XI FU FSW F CBQAW I TUMIONDF XU W F DVSFOUBCE GAYS- UBTLT BCE DFFTU PG

U FAVCFWITPSE # PBEE

0 G PIHREVIBUPO

51 FN AN GRS PQY FAVFWIPEZ # PBE | A XP OFSBWEVIBUPOTFTTPOT O BN F= BIMCEB.JCH BCE OC5BICH
U FBRYQRJITFXI FFCFTTBZ. " TFTTPPOPO  VOF D/PAWFE U F HPVIFEBCDF PAY F DPPQRBUVF X BTARLFSEN U F
%D $PVCOMPSSPPQRBUVFT / $3 BEEFTTICHU FAVGFWIPE #PBE TFQPSN BCBHRN FOUBCE U F &FDANF#PBE
BOPVU F VRSB TW/DY/F- PSBOPPQRBUWF %8 " CFOBNFBNRNCGFSPAUF/ $3 D " ENEX VQWP U JT
TFTTPOPO / PVN GFSEDVTRE N PF POU FHPVWSBCDF P& * JTHG FTGFDBYIO SHAPO WP JT HPBMT TUBIRHZBCE
O BOHAT WP U F CEODAT PAN AN CFIT R #PU - TFTTPOT XFF- CPOTERSFE VIAVBOWY BCE $-TVIFE O TPN FVIFGMOTH O
*OBEELPO U FAVQFMWIPE # PBE X BT OFPN FE PO/BIPVT FEVIBUPCBMIFTTPOT X 0% " X1 IO JT N AN GRS [PV
BUWFCE

1PQPTRVMIP U F HFOFBWN FRUOH

*OBPEBIF XU U FTBWFT P& " $PTQFBUF6" U FAVRSWIPSZ#PBE | BT QGB°OFTTHE U F BOO/BMFCPSBCE
@OBODBVIUBIN FOT PO/ " $PITQRRUIF6 " BCE BQRFPVFE U F TVQQYIN FOFE EBB 51 FAVGFWIPE #PBE ETTDVTTFE U F
EPD/N FOT XA U F&FDWWE#PBE U FIOFSEMEDTPVOUBOUBCE U F FYWFSBMECEPVOUBOY/ARIWF BOE X BT OPN FE
BOPVUU F OFOLPOGPN  %ARIIF P JITVF BOVCRVENIFE BVEIPIE $PIPOU F @OBCDBVIBAN FOT PO/ *
SPICFRUF6" 51 FAVQRFSIIPE#PBE CBQPTFT W BUU FHFCFRMN FRUCHOPOSN U F @CBODBVIBIN FOT PG

%& " $PTQFRIF6" BCE HBOUW FN AN GRS PAY F &YFDANF #PBE EJD B3 &SU F BQVFE (PNIZ. DU F FQPIICHZBS
8 FBVPQHQPTF U F HFCFRVN FRUICHHBOT U FN AN GRS PAU FAV(FWITPZ#PBE EJID BSF GSU RBETVRSWITPO

*O 0POINTPO

51 FAVQFSWIPEZ# PBE W BCLT BMIN AN GRS (PN PNAFST BCE GRFBYWE GSUI FBOPOEFCLF ' TQFRBVKPE PGHBUYEF
HPFT WP %8 " AN QRZHT &SU RBl BEE XP3. BCE EFETBUPOPVIFSU F CBTUABS

&UCH PWO " (&M
%8 " CPPCFBU/VF

ANFSNIPE #PBE

+8 5 4P O VBOEFAUWFO O BB
+" ) BOT - AFCBBS WIF O BB
($". 'SIT VBO#FF THOHBX
8 " 1+ 8 MANJFO $BEFSVTVBO7HO
(. (PSR ' JOANBO

() $ (FPSFT BEF. car
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$ PSPBF HPVWWFSOBOF

( PPE CPS PR HPVFSOBODF O/PVIFT EVF ENHRCDF QBPCQRSTVQRSATTIPO BCE I BOTCBF-OUBIDPVOUBCNIZ * & XF
PF-BQITF PVSEDJALFT CBTHE POBWIPOXI I SVAMIFT BPVCE U F MRCH BN JOFFTU PGN AN GRS BCEDVTWPN S 51 F
BITPDBYE SILT BF (BFGMAN PQIPFE %&- " B TECHY NFT DIT CPPRRUVF TW/OWSF FOFQECRVST JDBCE GAYICMZ
51 I MECHY Jr (B3 CBTHE POU F CRCDIVAT PGB MBSQICH PS-BOITBPOBCE U FN JITPO CPS-VIBVIFT BITRT BCE
RVBNIZPG PCFTUCVTIORTT QEOLLFT

( PVIESOBOCF O BSFS

%8 " E HPVFSCBCLF TUWS/DW/S- JT ERBVE JOBHPVWSCBODF O BRFS

51 Jr FOIVET U BUXF CPN QX3 EFCSHT BCE FHVEAUPOT CBTHE PO&VFCRBONMHIMAUPO TV BT 4PMFCLY * BCEU F

( FOFRWEBB 1PFDIPO3 FHVIAUPO BT X RMBT CBUPCBMIAHIMAPOBCE FHVIALIPOT NLF U F 90D * CBCDBVAVAFSATPO
" DJ QPN FHVIALIPOT BCE CFTUCEDLDFT GPN FHVIBUPST BCE U F $ PEF PGB PCEVDURSOTVEFST 0 VSOPN (B DVNIVE-Jr
BOPW FSN BRSCPN QPCFAU

51 F%& " HPVIFSOBCOOF O BRFSIT FVBVIBUHE PO BOBOOVBMEBTJT BCE X BT BEBQUFE B&FSU F: BEFOBCRVIIUPOD

- HEMIWB/DY/F-

%8 " $SPIQFRF6" | FFBHS %& " PPQFBRUWF  JTBOPPQFBUIWVFESN AN GRS XU U F GNRXTHQVSPTFT
o TVQPIN AN CFS DXPE BCE BEFFE ZTFWCHU F OFFTT PGIT N AN GRS

o (PN PMIFS BCE OP JOTVFE B EHAIFHE BCE B&P3FBOW G/CFREV

e QPN PF U F FOUBIPOPAN FNIE OTVEBIF N B3 RUBCE U F G/CFEVIFDPS

%8 " Jr BOPPQFBU/F X AOMTPOPGMBCNIZBSIT N AN CFS' 51 F OPPCRBUVFF JT BN FE CZBWIOTVEE GRIPOT XI P
CHEPN FBN AN GRSPAU F CPPCQRBUVF X FOFOFFRSCH JOUWP BO JOTVIBCOF (PNILY BHFHN FOUX W U FCPPQRBUF 51 F
HFCFEWN FRICHPG ' FCS/BZ PYQBCEFE U JT CZBEECHU F 6 WEBS) PSHQBOPG/- " #HAWO/N X1 IO NFBOT W BU
CAXMIIVFE (FSPOT D#AWWVN CBOCHPN FBN AN CFSPAU FCPPCFBUF TR - 0 DPCRS
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51 Jr Jr B TN QMFE SE-TFOBUPOPAY F MHBMILB/DWS- P& " ( PVQ 51 I TI PXTU FN PTU
N QPSBOUEBST INEXHU F BDMLIFT OIVBAF GOFRBMBCE DPPCRBLVF JICPVRLIPO

%" SPIQEFBUF6" JOMEFT %& " ) PHAICH/ 7 BOE 7PPS&VBBS) PMEICH/ 7 51 F#PBEN AN GRS PQAU FOPPQRBUNF
BF BVP U F#PBIE N AN GRS PAY FTF XXP FOULFT

*OUHAN GFS %& " ) PMEICH/ 7 BCE: BEFO) PMCH#7 MHBWAIN FSHE X %& " ) PMICH/ 7 CIPNIZHUF
FN BROCHOPN (B 51 F I PNACH XOMEFT U $+ QECDIBMIPN CBOFT %&- " / BYB FOMVWOIVFS ALFSCHRO/ 7
| FFBES %" / BYB %8 " 6 VBBV PFHITH/ 7 BOE%S- " ) PMCH#RWIN / 7

%8 " / BYBBIIPN N PEBFTBYOAD  #RAWBOBCE (| FN BOJOIVBIOF BDJALFT JOMETCHU PTFPG BEFO 51 F( FINBO
BOJALFT BS CBSSHE PMUBT BCBCO P@AAID JOTVECDF BDJALFT

%" 6 WEBRVFS PHIH/ 7 J FTQPOIIOV CSE/CFEMEDUALFT DU F/ R FSACET 51 F#RWBO G/CFREMEDUALIFT BY-
PWFECZUFY%&- " ) PEECH#RWN / 7

51 F QSCDIBMIPN GBOFT JIOMEF TVCTEBSFT BCE (BRDIBUPOT %&- " ) PCH/ 7 BWEZT HPVESOT U F GRCDIEM
CPN QBOFT &80 QSCDIBVIPN (B HPVFSOT JT TVCTERSHT *OBEELPO FED PN CBOYN BZI| BIF BEBDIPSS5I F
B PSZPGRED EBDIPST EFACFE GFSCPN (BIZ.DJAT TBYWAFT BCE U F BV PSTBUPO SHVALPOT BSU F STAVBOU
CPN @Bz TRHN FOUBCE DU F$1 BN GFSPGBPN N FEF SHINELPOT

7PPS&NVEBS) PMACH/ 7 XBT FTUBCNIN FE WP (8N PWF TPNEBSZ BCE CPPQRBUVF CVTIOFTT DU F/ R FSACET WBU F
FTUBCOMIT N FOUPGPSIO/FTUN FOUD CBRFFT X TPDBMWN JITPOT U BU RQQHPQH

1FSN 1T BOE TVQRSWITIPO

51 FFHNBPOOUN CFSP@/a&- " CPPQFBLVFBU F$SI BN G-SPGEPN N FEFJT

%8 " | BYB( FPVQI TVAFWIFE CZ51 F/ RVFSACET" W PSZ®S JBCDEM BRRT "'. BEYADN CFOWBMCBCL
% # BCEJ FHIWFE VCEFSNIFCOF OMN CFS 51 F$I BN CFSPGS PN N FEF SHIBUPOOWN CFSPA/a&-

/ BYBJ
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%8 " #AWI/N CPN QEIFT JOTVECOF BDJALFT BIEPN N PEBFE CZU F9%OAID CPN (CBYZ%& " / BYSB( $VQ BCE G/CFEM
BDUJALFFT U BUBF (BSPG RBOCPN (BOFT *OTVIBCIF BDUALFT BF FEVIFE X DU FFOUZY& " &OFSHIFT/ 7 UF
JOTVBCOF BDUALFT B CBSSHE PMUVCERSU F NDFCEF JITVRE (2% # BOE (8/EFOLBVIVAFSAITIPO BDUALIFT BS- BNIP
PWSHOCZY # 8 1) $HBE WP U F TVCFSATPOPEPCEVDU % * #RAWVN Jr BODPVOUBO WP Ul F#AWBO' JOBCDEM
AFSACFTBCE. BRRT"WPSZ ' 4. "

. BRRJCHBCE TBAT BDJALFT O( FSN BIZ W F QACF WBBCRBD D%4/4 THEPSS BRI YD ' CBCDBAVCFSATPO
" DJ " NMPU FSBOJALFT WALF QECF B F | FBE PECF PO /| BYB( PVQID&TE PWO %& " /| RUFIACET 51 F
BOUALIFT JO( FSN BaZ PN FVCERSU F JOEFQRCEFOUCVTIORTT THHN FOU&: * /R FSBCET 4VGRSWITPOJT CBSSHE PMUCZ
U F#VCEFTBOIBUWGES B EFOTUATIY/CHIBYAGD UD( FINBXZ

HN CFST

0 M BYBVFSPOT CBOCHPN FBN AN CFSPAY FEPPQRBUVF 5P CACPN FBN AN GRSUW FZN VIUFOFRSIOP BO
DOIVEIF BHFAN FOBT ERFN O CZU FHCFBEWN FRUICH 51 FOPPRBUW T EVNEFE DR HAPHBA IBM
EFCBIN FOT 51 FON GRS GBN FTBCE CPVCEBSFT PAY F ERCBIN FOT BS EFTEECHE DU F SMT PAQFPOREVS- &80

N AN CFSPQU F CPPQRBUVF JT (BRPEB ERBIN FOU

#AWBO(PNIY PR | B/ BVIP CHFOBOY WP CHCPN FN AN GRS PAU FEPPQRBUVF TICOF ' FCS/BY. JOLBWBT (BY
PQAJ F &CH PVFOBRBIN FOU" TRCBIU# ABO EFCBIIN FOUX INOF FTUBOMIT FE PCOF B IPUBMPG NANCRS'| BT
CHOS$HD A=

%8&-" DPPQFBIVFI POPBZN AN GFSI'

.S ) +#PPOT . S+, SNFY
.S+ ( %BRT .S+ - BAFOFH
. S8 . VBOEFO( PPSFH . S$S$. -IFHT
. S4$++, PINBD . S+l EF1FCEFS

00 'FC3BZ XFXFFTBE WP MBOU BU PCPEBZN AN CGFSBCE BN FAVFWIPZ#PBENANGS. S' 8 . VRO
EF; BCEF| BEQBTTFEBXBZ) FXBT BOFAU VIBIUD TVQPSFSPAY F CPPCFBUVF SN B HBS

( FOFEBW ARJICH \ )

51 FHFCFRBW FRICHP@/&- " ( $VQBEOT BT U FEH FTUAIAVIT B3H PMFSBCE JT GIN FE CZIEMEVENTD PTFOGPN U F
N AN GRS PAY F OPPQRBUVF 5P CHEPN FBN AN GRSPAU F HRGFRBMN ARUCH T QFGESHE U BUU F CBCEEBF | BT CGHFOB
NN CFRSPQU F%8& " CPPQFBUIVF GPSPVWSQAF 28BS

51 FHFGFRMWN FRUCH CPOTIIT PGPCF N AN GRSBCE PO $FQECAN FOUN AN CFS@PN FBO EFCBIIN FAU

" PN Q8 FOTIF BCE VQ WP EBF PVFEFEX PGN AN GRS GFSER(BIIN FOUDBO CF PVCE POU F %68 " XFCTIF\AB
LUWOr XXX ERA QVPVWWSERR PVWWSCPPCRBLF ERB HPVFS BT BYWAN FOF VWS- BEFSCH

#PU U FN AN GRS BCE U RBFQECAN FOT BWFCE W F HFCFRRVN FRUICHT X1 I JOCRODIA B F QECF X IF BABS

51 FN ARUCHT EJTDVTT JITVFT N GQP3BOUP U F 968 " CPPGREUVF TVD BT

e 5| FOVTIOFTT QEO®SU F PN JOHZBS

e 5| FBOOVBMEQPSPQU FDPCOMEFE CPPL ZFBS

o  %FUFN JOCH U F GCBCDBEVIUBBN FOLT BOE EJT BSHITH U F &YFDANE BCE 4VFESWTIPSZ #PEE

o " QUBPWCHD BOHT P %8 " JOTVERCDF QRPEVILT SAUE WP BINCPMIY PAFST TV BT W F BOOVEMBN N JIDSBIF PG
%" 6 IVEBILNED

e 5| FBQEPION FOUPG AVFWIPY. #PEBENAN GRS

51 F HFCFEWN FRUCH Jr BVIP BTLAE WP DPOTERSERVAYRQN FOT N CPSBOUP U F PPV BT XAMBT JITVFT TV BTUF
%8 " O BIZGCET CPN QBOUQEPOHEVS-T BCE /CFRVN R PET


https://www.dela.nl/over-dela/over-cooperatie-dela/governance/algemene-vergadering
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$ POGEFOUBVEPN N U
*OBEELPOW U FHRCREBMN AN CRSCPVADIMU RS- Jr B CPAEFOLBMEPN N JUF- X W GVSN AN GRS TRYADWBE GPN BCECZUF
HFCFRVN FRUCH

51 F OPGEEFOBMIPN N JUH- Jr WBTLAE X Q8°N PUCH CPPCFBLPO CRXHFOUW F HFCFERMN FRUCH BCE U F &AL # PBEE
BCE 4VFSATPZ#PBE XU JOU F GEN FXP3. PQU F HFOFRVN FRUCHE BW PSLFT *OWFX PQU JT UBTL. U F DPOEEFOLBVI
OPN N JUA- JT DAFE CZU FAVFSWITPE # PBEE WP N FFUX W WAN QaPSUWP FED HFCFERMN FRUCH *OBEELIPO U F
CPN N JUA- | BT BUBTUPCF N FRUCH BZBSX Y U F &YFDAF # PBEE

QLN AN CFSPAY F CPCEFOBMIPN N JUH- Jr TRDWE GSB GRSPE PGCP N PS-W BOGVSABS 0 GFN AN GRSTWQT
EPXOFD ZABSDBIIPEBIF X BTO FEVEBXOVQCZU FLPN N U ' N AN CRSXI P TWFQT EPXOBOCF
NNFEBF AADFE 51| FNBXINW BN POU FOPOEFOBVIPNN WUHFJr - 2489

ANFSNTP # PBE

51 FAVFWIPEZ # PBE CPOTIIUT PCBUMBTUG/F BCE BUN PTUTRVFO CBYSBWIFSPOT BT ERFN OFE CZU T #PBE *G
PTTOR U FFBF XPNANCRS XI PBFBYP FQHCAN FOU N AN GRS PAY FHRCFRVN FRUCH 51 FOPN QPTAUPOPQU F
AVFSWIPZ#PBE J VD W B F PN COBUPOPGRYCRSFOF FYQRIJTF BCE LEFQFCEFOIFPGITNAINCGRS NFRT U F
AVOFSITP # PBIE Q8@ BOE BYRX T JUP (FSPIN JT VBSPVT EVUFT 51 FN AN GRS B3 BQQPIOWE CZU F HFOREBMN FRUCH
CBIFE POU F TVHHFTUPOPQAU F 4V(FSWITPS # PBEE

51 FUBTLT BOE EVUFT PQAU F AVQFSWITPE # PBEE JOOMEF PVWFSTHRCH N PQIPSCH BOE QPVETCH BEWEF WP U F &YFDAVF
#PBEPO

e UF$BIBJPOPQAJ FHPEVPAY F CPPQFBU/F

o U FTUBHHZBCE SILT $AFE WP T BDJALFT

e UFTRYQBCE /ADJPQICH PGOFEBVETL N BCBHAN FOUBCE CPOSPMIZTUN T

e U F QBB PIIHCPOFTT
e [PNQUBCOF X MHIMAPO $HVIALIPOT BCE U F SITL (PN

*OBEELPO U FAVQFWIPE #PBE FOIVET
e PN QUBCCFXJ BCE FOPIRN FOPAU FEPS PR HPVFSBCOOF WD/
e BQCHWWCHU F @BADBVIWBAN FOT CVEHRUBCE N BIFSBMIBQIBMID/FTUN FOT
e TRAYDICH BCE BQQPIOUCH U F AYRSEEBMECDPVOBOUBCE BVEIPS
o BCHRPWCHU F STL WP
e PN IBICHN AN GRS PA F &YW # PBEE GSBQPIOUN FOUBCE S THOBUPO
e ERFN DCHU FFN VRBUPOCPNIY

51 FAVQFSIIPE # PBE FVIEVBUFT U F SN VORBLIPO (PN BCE U F G/COUPQICH PAY F &YFDUWWF#PBE 51 FO BBITU F
PIOUPEPOBDURPSBY BWHAE FH-MBILFT $HBETH U F CDUJPQICH PGS #PBE N AN CFRS

*OGNAWCH IT EVUFT 4AVREWIPEZ # PBE N AN GRS &DvT POU F JOFSTU PQAY F CPPCRBUVF BCE JT BTTPDBHE
OPN QBOFT 51 ZBFGNACPOTERSU F DFSTU PAY FVIBSPVT TWLA PMFS PAY F OPPQRBUVF DEPIH TP JIMETH
NN GRS BCE AN QRZT 51 FAVQRFWIPE # PBE JTHGT $-TQPOTIOW GSU F RVBMIZ PGIT PXOGCDUPQICH

3AHVIAPOT

51 FAVFWIPEZ#PBE | BT DFEEBVEHVEAUPOT U BUBAVEF ST &SIT EFRITIPON BLCHQEPCFIT 51 F FHVIAUPOT B
EBXOVQCZU FAVFSWIPE # PBEE BCE CPOEN FE CZU FHFGREMN FRUCH 51 FZ TRSW BT B TVQQYN FOUP U F SHVIEAIPOT
BCE HVERNDFT U BUBQQZWP U F 4VQFSWIP # PBEE CBTFE POYADN  AHIMAUPOBCE U F CPPQFRUVE TUBWAFT

" QCPIOIN FOUBCE PN

&80 AVFWIPZ#PBE N AN GRS BQCPIOFE BPSB (FSPE PG/QWP BVSABS DU FVCERIWBCETH W BUBN AN GRSX M
THQEPXOBU F MFTUBEFSU F (B UHFCFEMN FRUCH | RE BEFSEVSABS | B/F (BT THE TIOF U RBBUFTUBQQPIOIN FOU
N AN CRSXI P Jr TWHQQICH EPXODBO G- $BQPIOFE N N FEBHAY OTPGSBT U FNBXINWN PN PG /B85 T CPU
RCHEE
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$PN N JUFFT
51 FAVQFWIIPEZ#PBE | BI BOBVELLPN N JUA- STL CPN N JWHBCE B $N VOFBIPOBCE BQOPIOUN FOUDPN N JUF-

1BRDIBPOT

51 FN AN GRS PQU FAVFWIPE # PBE PAU F %8 " DPPCQRBU/YF BF- BVIP BQUPIOFE BT 4VCFWIPE#PBE N AN CGFS®S
%8 " ) PMMICH/ 7 BCE%&" / BYS 51 FFTUBOMI N FOUPEB4VCFSNTPE # PBEE XBT PN QNP BPSY& " /| BYB( FVC
CBIFE POU F9%AD ' JOBCDBVAIVFSATPO" DU

1FSTPOBVEREBM PQAY FAVQRSNITPS #PBE

51 FAVGFSUIPE#PBE | BT TYN AN GRS " WMBF (B3 PGY FAV(FWIPE #PBE P& " $PTQFBUF6" %8 " ) PMACH/ 7
BEYR" / BYB FOMVFOIVWS ALFSOHO/ 7

. S+8 51 4P O VBOEFAWFO 0O BB

. B# %D DOL] FO " QQPOFE D DVSFOM TFMCH GBUFN ' VADPO QPGETTPCBMVCGFWIIPS%( " " OTWHFO

) PEICH#7 0 U FSEEEIPCBMYCDUPOT O BEPGIVFWIPEZ #PBEE PG #BAL/ 7 O BEPAVFWIPE #PBE PG
1SOFTTAQPIIHBS SB/MAMASH7 N AN CGFSPQAU F &YFDF#PBE PGAUEE] P 3BCETWE *OTVEIFT 4" BOE4UEE P
SROIVEIFT4" NN CFSPGEDANF#PBE PGTFFOHICH" & 0/ " N CBITBEPSES3 PZB\S PCIFSHCPVX 0 ) FTUB

. SH" ) BOT - RGBS W O BB

. By oD QL] FO " QQPOBE D SVSFOMOTHPCE PN  1PTLPO BPGTTPCBMVFSATPS" EELPCBMYCDLPOT
N AN CFSPGYFDANF # PBEE PGALD LICHPI OVIBO( FVOT®CET O BEPGAVFSWTPE #PBE PGALD WCH) RU, MPTWS
#$EB O BEPGRYDANF#PBE PGILD UCH7 B/ PCAVISI BBPG' BATPZ#PBEPG-" " #7

(8. ST VBO#HSF THH B
. B® oo/ DOL] FO " QQROFE D NN GRS PAY FHCFBWN FRUCH DVSFOMDGEUFN  1PTIPO QPG TTPCEY
TVQRSATPS " EELPCEMYCDUPOT DPVCDIMN AN CFSPG7FFQHICH&HFO) VT

. T8 " 1+ 8 NN JO $BEFSVTVBO7FFO

'FNBW %A DUJFO" QPOFED  BECPX DUFEWFN 1PTLPO BGTTPCEVIVESATPS Y " $ERER#7

" EELPCEMMCDLPOT N AN CRSPGAVFSWIPZ# PBE PGs QIVFS/ FEFSECE) PATCHT#7 0 BBPQU F3PAFX $PN N JFF
1FOTPFOBCET - MZET 3RHITFS FEFIACE N AN OFSPGIVRWTPS # PEE PGS PODHIPSPBUF 5SAB- N AN CFSPG
AVFWTPS#PBEE PA) CEFSIAN JOHTQROT.PFOBCET $BCHAN O
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CT( . (FPSRAWF ' JOANBO

' AN B %A DL FO " QQPIFE D D/SFOIDGEIUFN 1PTLPO O RBPGRYDANE#PBE PA FRW JOTVEIF
PN BY; MFFO, /T " EELPCEMS/CDLPOT WIF [ BBPG PSVIS ALFERS/ FEFIACE &YFDANE#PBE N AN CFSPG
, BOT®CET

.Y ) $ (FPSFT EF. G&T

. BY 90D DLIFO" QRIVED  CZNANCRY PAFHCFRW FRUCH D/SFOITFACHGEUFRN  1PTLPO FYFREH
CPOTVMBOUS PSPPRUF' JOBCLF ' PSOTDT  3FCPVIEY4PBOLOAD U EELPCEMYCOLPOT N FN CFSPGAVIGFSWIPSZ#PEE PG
0 N SPRQ#BBOUN AN CFSPAVFWIPI #PRE PG Z $BF#7 N AN OFSPGAVGFWIPT #PRE PGBEAMIT#7 0 BEPG
INGFSWTPSZ#PEE PG BUTTF#7 N FN CFSPGAVFSWTPSZ# PEE PGB FRIFSETUEVEPVIAVEE. \VOLM CPEE

N FN GFSBUALD WCH4' 0

S&YFDAWY # PBE=

51 FOPPGRBUVE| BT BOSYDANE#PEE X1 I CPOTINT PGB OVN CFSPCCRYENFIPOT WP OF ERFN JIFE CZUF
AVFSATPZ#PEE 8 U U FAYOFQLUPOPGWN JBPOT LETBFE DU F TBWAFT U F&YFDANF#PBE N BCBHFTUF
CPPQFBUVF BCE JT CBQURVE| F &YFDNK#PBE CBOEFFN JF XI I TQFDEMBILT X WOF BFBITHOFE P XI I PGIT
NN OGRS 51 F WBIL ENEOPON VTUCF BQUSVIE CZU F AVGFSATPZ #PRE

1FSTPOBVERBM PQAY F &YFDVWWE#PBE

. S& &HP %PRF $&0 O BB
. BY %D DL] FO 1PTLPODUFY& " ( $VQ $&0 O BEPGRYDANE#PBE TILF " PLEVBSBT TWRAZ
JFSBPCEVIBUPOBCE HFOFRMPALY " DUV BT.  BOBHTHY%BDPSPO/&- " / FUFIBCET TILF &N QRN FOU

QFSPE TEFQQIF " EEJPCBMYCDUPOT D BEPGEYFDIF# PBEE PGCBUPCEMYCFEWN VIFW 5PU; PVWASD BBEPG
ANFSWTPE#PBE &10H PVFO 0O BEPGILL WUWCH1$PN PWPS 7BO" CCANVIFWN O BBPG/FFQHICH*N (BDU
#PBE. MNGSPA&-" O BIZGCE N AN CGFSPG' BWTPE # PBEE PG BCBOJF ¥%EH N AN GFSPG' BATPZ#PBEOD 3. *5

. S+ . 4El VEOEFSIVWO $$0 WIFDO BB

. BW 99AD DL]FO 1PTIPODUFY& " ( FVQ $$0 N AN CFSPGYFDANF#PBE TIIF BCE EFQAZD BB TIIF
* PORVBSBT TURAHZBOE 7PPSANVERS) PNATH " NIP EDLVF BT %BDWPSPGYE: " / AU FIBCET TILF

&N QRZN FOUGFSPE JCEFQQIF " EELPCEMMCDLPOT O BBPGALD LCHO COFQRE U FQRFO N AN CFSPGIVESATPY.

#PBEG/ $) PECH#7 VOM

. S+ 3 PO VBO%IK $' 30

. B# o DL FO 1PTIPODUF%& " ( PVQ $' 30 NN RSP DAIF#PBE TR ' PDBVBFBT TWBHZ
@OBCOF BCE SIIL N BCBHAN FOJ &N Q2N FOUQRSPE CEFEOIF " EELPCBMYCOUPOT W BIVEFSPGILD WUCH- PT/ ¥PT
CPBEN AN CFALD UICHYREFCHREFO.  VOBRCCVSH" BVIPLBIWVS GPN ' (aM N AN CFSPGAV(FSWITPE # PBEE BCE
0O BEPAVELLPN N JUH' JOBOOFT BCE 3 FBMKTUBF BUALD LICHO LWPCFS VOMVCF
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*CERCFOEFOUCVTIOFTT THHN FOU BOE EXSHDPST

51 FHPVQIDMEFT TEFFCEFOUCVTIFITTAHN FAT ; #0 T PGXI D U FF XFF XXP BU FUN FPGXSUCHUW JT $(PSJ
%8 " / RUFSBCETBCEY®- " #AWWVN &B0 CVTIOFTT THHN FOU BT JT PXON BCBHAN FOUBEN U BUFPST WP U F
QYFDWIF#PBE PCFN AN CFSPGXI I T QaN B FTQPOTIOW GSB THHN FOU 51 FN BCBHAN FOUBEN | BT $FHVIBLUPOT
W BUCOMEF U F $TQPOTICNLFT BCE B PSITBUPOT PGU FUBN

%&-" | RY FSBCET ESDPST

"N MG SH U+B0D VBOEFSIVWFO WIF D BEGCFBVIFSAFT  7CHFQORVF, BBTFO GCFBMBS 3PPT' MVEFO ) 3
S8HPYFRF $&0 "MP. AVIF *5 ( FEFNRVFVBO7HAWO $' 0 BCES$I ST#BWIO OVBAF

" OXERCFCEFOUCVTIORTT TRHN FOUN BCBHAN FOUBBN T UBTLFE XU N QN FOUCH U F TWBURHZ N BOBHICHBCE
EVELCHN BCBHAN FOUDPN BIPOESU F CPOTPNEBPOPGAY F HPVQ EFBNCH X GIN BIHBMITTVFT BCE TPVCE
EFQIPON BLICH BT BEFCHE DU F TBYWAFT PAY F TRHN FOUBCE U F $HVILUPOT 51 JT N BCBHAN FOUN PERVFOTVE T
FETTIPCBVBCE X ANCEBCOHE PRBUPOT XU CB°QRSD AOLT BCE CBYCFT

%&-" #FAWNVN EXDPST

'$N VEUWPSH U) BOB; YB ) 3 #3/CP. FPS $' 0 4BCEB4D AALFOT $&0 8 N YAQBIF GCFBNT BCE
( FFSP4FD PR FFTUFS OVBAF
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1PMY

1PNIY W BUBQQNFT WP U F FOLB- HSVQ @I VCEFSU F STTQPOT.ICMLFT PQU F &YFDVVFE#PRE BOE JT CPOTERSE HPVQ
GPNIY. 1PNIY W BUSAUFT WP BOJOEFQRCEFOUCVTORTT TRHN FOUDPN FTVCEFSU F $TQPOTCMUFT PAY FN BOBHAN FOU
WBN PQU BUTRHN FOU51 FN BOBHAN FOUBEN T PQU F JERGRCEFOUCVTIOFTT TRHN FOT ERUFN JOF W FBPXOGPNIZ XU D
WFTFG@N FXPS.T ( PVQCPNIZJTVFT JIMEF CBCEXTH *5 EBBN BOBHAN FOU TFDVSLZ QSVELY. DVFTUN FOT CBQUEMI
NBOBHNFOU034" "-. QBEVIBY $PIIH CPASMIPN N VOIBLPOT $43 $NVOFBUPO SIL N BCBHAN FOUBCE
DFSBEMPOSM

*OVFTUN FOU

& " ( SMVQE JO/FTUN FOURDUJALFT B S/OGPN U F/ FU FSBCET %8 " | BT BOIDVFTUN FOUBBWIPZ PN N JWFFE #" $
X1 I | BT BOBRWIPZ BCE FVBVBLICH S P U F &YFADANF#PBE PO.IDVFTUN FOT *OBEELIPO JUTT BTLFE GSEEVF
SHEEIH(PNIY QR QPTET GPNIY D BOHFT BCE U F N QAN FOBLPOPGCPNIZ. DU JT GRE *QU) F DPN N JUFFE BEWDF JT
HOPSE CZU F&YFDANF#PBE U F&FDANE#PEE N VIUSGPSI JT WP U FAVFWIIPS#PBE 51 F D/FTUN FOUBRWIPSY
CPN N U | BT BOPYQUDUEEWITPY SV BCE FVRVIBLFT X1 R FSQSPQPTEWT BS- CPOTJTUFOU DPN Q8 FOT.VEF BCE TPVCE XU
SHEE P SWSDBCE STL 51 F &FDANF BCE AVFWIPZ4#PEE N BOBDU FBPXOFTQPOLCNLFT 51 F D/FTUN FOU
EEWIPSZCPN N JUFF JT CPN QPTFE PGBUVIBTUU S FYUFSEWN AN OFS X P BF BQGPIOWE CZU F AVGFSATPZ# PR BT
QPQPTFE CZU F @DV #PBE

*OHHSIZ

%8 " QCET JUN QPIBAUP | BvIF B CPOTINFOM QPG TTIPCEMBCE X AMCEACOHE CVTIOFTT X BLEPCEBEO LT BCE
CBACFT X DU FSH UDWVS- 51 FDWNIVF PG%es- " Jr O BEDFFSITFE CZU FVIBMIFT PGFGHBHRAN FOU OHSZ BCE

FOF VST

" ON PIBOUEIPO/E- " B DFHIZ PNIZ.JT WP FOTVE- U BUAVFZ 98- " AN QRZHF BDT XU JOWHSLZ 51 JT N FBOT W BU
AN QRZHT B | PGFTU PCFO DMBSBCE N RDWAVT 5P /&) FSEFACF U F N OHIIZ GSHN QRZHT XF1 B/F QYOI FE
B OPEF PACPCEVD BUCEIBHT U F SAAT AN QRZH-T TI PV GRIRX WP FO BODF U FBORHIZ POVIBSPVT GEBMBFBT S F
CPEF GDVTFT POJITVFT TV BT BPOADT PGIOFFTUBCE [PS/QPO N (BPQFSCH BAPVS $FPIICHN BQEDILFT

VOB PSITHE CPN QRUILIPOBCE (R JO/FTUN FOULIBOTBOLUPOT

51 F OPEF PAPCEVDUBCE VAEFMICH $HWWALPOT B3 CBTHE POJOFFRSBMBCE FYRSCBMIAHINALPO BCE $HVALPOT BCE XFF-
EBXOVQESY&- " / AU FIBCET %8 " #RAWO/N | BT BOXOWHIZ OPEF X VCEFRMICH FHVELUPOT XI D BF GPDVTFE
TQRIIBWPOU F#RAWBO TAYBUPOBCE N B3 RU ICMETH MHIMALPO 9@ ( FSN BZI BT PN QPTHE BI BOECPPL SFE
WP OFHIZXI D J CBTFE POU F9Al CPEF PAPCEVOUBCE DEIPEBAF X (| F3N BOMHIMAUPO

%8 " B &XFDE#PBE JT $TQPOTIOV (PSFRVICH BEFRVBUF TBEHVBET $IAFE P DFHIZ DYE- " B CVIIOFTT QROLDFT
" NN QRZFT B $TQPOTIOW SN QAN FOUCH FAHILZ DY&- " B PFRUPOT



cobperatie

$QQXDAHSRWY (/ $ * URXS DEL“

3JIL N BCB-HN FQU

3JL N BCBHAN FOUN BLFT BEBFDUIPOEOIPO WP NMACH RSN HPENTBCE CBPWEFT BOJOTH U U F TFOTJJALIFT BCE
CPSHALPOT PGTUBFHD GCBCRBVIPQRSUPCBMBCE PN QUBCEF STLT WP FOTVE- U BUYes- " DBOFGDNAY BEEF-TT
ERVIAYAQN FOT BCE WAL UN A BDUPO WP FBMIF 1T HPENT BCE THOVS- DPAUDVAZ PAY F PS-BAITBLUPO

PERMI

%& " BQQUFT U F B $F NIDFT PEFGCCFEN PERVPSU F TRWQPQU FN BOBHAN FOLBCE CPOSPMPGSITLT

e 5| FEEWIDFJ (&N B FTQPOTIOW GSFEIICH U F N VABE HPENTPAU F DPN (BOZ BCE U F ERN POTUBOA
FBIBPOPGUOFSBMIPOSMN FBTVE-T BCE RGOV STL N BCBHAN FOU 3 FTQPOTICNLFT PQAU F (B UNCF JOOMEF U F
PQFBPOT FTVIN EFQLIPOPGSITL BQURJFF N BCBHAN FOUBCE PN QMBCDF XY JOFSBMIPOSMN FBTVET

e 5| FTHIPCE NOF QGBAVEFT BEWDF CPPECBHT TBEHVBEET BCE FVIAVBEFT AACEFCFCEFOMGPN U F GIUNDF AX| R FS
PSCPUU F GIUNICF JT BDYBN U 1CH F-TQPOTICNIZ BCE PQRBLICH X W DU F ST UPASCOF POY/&:

e 5| FU 3= NCFFOIVE T BEELPCBMFDVSZ PAY F RVBNIZ PGOFSBMIPOSPMWAB BVELT

51 F CEFQFCERCEF PAU F THOPCE BCE W e NOFT JT BOIN QPSBOUTUBRICH QPIOUP FOTVE U JI N PERMYCDUPOT Q8RR
XD J X1 Z3JIr TBEHVBERE 51 FPVFESAEX CARX T PXTBTO AN B.DF S TFOBUPOPGAY FN PERVI

Who Who Who

- The Executive Board - Actuarial function - Internal audit

- Boards - Compiance Risk Manager

- Line and staff - Operational Risk Manager

management - Financial Risk Manager

Tasks Tasks Tasks

- Risk identification - Independent - Monitoring adequacy
- Risk management monitoring and and effectiveness of
- Risk monitoring advice to the first the governance

line regarding risk system
identification and
management


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/governance-risk-management/risk-management?toc_resource=component%3E%3D%3C2121.2
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1FPOHTT

%&-" | BT BCFOFTT @SSIL N BCBHHAN FOU BUFOTVET BOJOTH UDWP W FN BOSILT BOE PQEPIYQLFT DB
DEVN TUBCCHT BCE W BUPQCPSVQLFFT SILT BOE BNIBOW CPOSMN FBTVE-T B B BZT CBFGMNHAXFH FE 51 FSTL
N BCBHAN FOUCEPDFTT Jr CPALIDVPVT BT TWN N BSITHE CA#X

Identifying Managing
risks risks

Capital
management

management

Monitoring and Determining risk

reporting risks appetite and risk limits
*EFOLUXZICH

El SILT

3JL FFOJIBPOJ QN BSMU F FTQPOTICNIZ PAY F EWUNCF 51 F THOPCE NOF (FSPEIBMBCBMTFT U F STLT FFOJFE
CZU F@EWNDF BCE TVQOAN FOT W AN X FFCHFTTBZ. X BTCARBMWEDYT POVIPN CHSILT 51 J7 BABTIT Jr W FO
EJIDVTTHE JON ARICHT CRXAOU F U THAPCE BCE U HE MO

YHUFIN JOJOH SITL BRI BOE SJTL MN T

51 F &FDANF#PBE FVBVBUT U F STL Q5°QW PV ZFESCBTFE PO QFEFFN JOFE PQRRUPCEVHPENT BCE U F CBCEDIZPG
U FP$-BQIBLPO *OBEELPO U F#PEE EFFN JOFT U FSTLT %8 JT Q8BSE WP WBLF ACBTFE POIT STL Q9°QH AP

B0 FVF T TURAHDHPEWT JONCF XU JT STL BQGRJIF *OBEELPOWP U F JOWFCEFE HPEWT JUIT FTTFOLEMU BUW F CPOLDVAZ
PQU FPSBQIIBPOJT TADVSE 51 F STL BQQURIF CPOTIIUT PAU F STL BQQRIF TUBBN FOLT BCE U F EFDBRPOT PORVEMZ
BOE RVBOLIZ 51 FTF BS- WSBOMAWE 0P STL NN 1T BCE ST UPWARCDFT WP FCBOWE CPOLDVPVT N PQIPSCH BCE CPOSM

51 FN PTUN QPSBOURVBMIBU/F TBBFN FOT GPN U F STL BQURJIF B

° R " BIDFQT (P EQFPQPIPCBE (BN WN JDHBIFT

o R " BIDFQT THAXBOUN BRRUSILT BT U FUBLCHPGIVO SILT Jr BORYQURIUBIPGLT CVIIFTT N PERV
o 068" EPFT CPUBIDFQUTHOIIBOULPTUPVIFSS/OT BT B S TVIPGIT FHVIBSPQRRUPOT

o 068" HIFQT CP BN PGUFSEBVWPSHYFSBVEBVE

o 9@ " BIDFQT CP SILT U BUDPVE G/CERN FORWAU SFBFO%E- " E FQUBIPO

o & " EPFT CPUBCDFQUICESBIFE SILT FHAFE WP 0PN BUPO THOVSZ PSIACFSTRDVAZ

™ ERBVE PYQBCBUPOPAY FTF STLT JT JIEMERE JOUW F QCBCRBVIWBSN FOT
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N BUFS BCE N BLF FTUN BFT W BUN BZG- FTTFOBVIP U F GHVE-T EMERE DU F GCBCDBVIBIN FOT *GFRVEE DPEFS
WP PVEF U FIOTH UBT DFCEFE (7" D THAUPO %$$ UFOBYSF PAY FTFPQRPOT BCE FTUN BWFT JOOMETH
U FBITPRBSE TVQQPTIPOT JT JJOMEFE DU FCPUFT FAFE WP U F FAVBOUUN T * M PVWH W FTFFTUN BFT | BAFCHO
N BEF CZU F#PBE WP U F CFTUPGAY FBELCPXIEH U F BDYWBVE-TVNIT N BZVIN BIRMIEI&FS 51 FN BIOFTUN BEFT S48 WP

e 5| FVEVBJPOPGLVFTUN FOT FBVFTWBYF FBVFTBY GCET OEBIS/DYF GCET BCE (BVBFFRVIZ@N T TH-THAJPO

e 5| FBQQNE QDY BSU F WD QEEMEPWIPO TH- THALUPO
e 5| FVAVFPGQJ FCPO W QIBMBPWIPOT TH- THOUPO


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/financial-statements/consolidated-financial-statements/notes-on-the-consolidated-balance-sheet-and-income-statement/1-general-notes/13-related-parties?toc_resource=component%3E%3D%3C613.2
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/financial-statements/consolidated-financial-statements/notes-on-the-consolidated-balance-sheet-and-income-statement/1-general-notes/14-acquisitions-and-disposals-of-group-companies?toc_resource=component%3E%3D%3C615.2
https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/financial-statements/consolidated-financial-statements/notes-on-the-consolidated-balance-sheet-and-income-statement/1-general-notes/15-estimates?toc_resource=component%3E%3D%3C617.2

cobperatie

$QQXDAHSRWY (/ $ * URXS DELXA

$ PN BB GHVIT
51 FABCDBVIWBAN FOT JOMEFT BO BCH- $AFE P U F QS TFOBPOPQAU FCPTU DU F 0PN F TUBBN FOU6 QUP BCE
JIOMETHCPPL ZA/4BS BIPAJ FFSPOCAVBCE PU FSPRRUPCBMIPTU BEVFRJITICH BCE PU FSTRWAT CPTU XFSF-
BUSCVUE P U FBECRVIIPOLPTU 51 FSBIPO®SU F O BOH-Jr U BUW F G/COPCBMBCE CBHHPSBMN RU PET XFS-CGPU
VTHE DU FFTFOBIPOPAY F PN F TUWBBN FOUSI FIN (BDUPOU F (8- TFOBIPOPAY F PN F TUBBAN FOUPVIFSCPPL
BS J T PXOOHRX

$1 BOH- WP U F Q8-TFOBJIPO PACPTU
"NPVOTYa ) " COBVE P " COBVE P

" IRVJIUPOPTO
1FSPOCAMPTU

0 U FSPQRBUCHDPTUY

5PUBM

" OBER/TUN FOUX BT BVIP N BEF- P U F PN CBBUVF GHVE-T POU F CBACEF TI FRUD$SAUPO WP U F @BCDBVI
TUBEN FOT *UD/WPMIFT U F EFGSFE WBYBTTRT BCE NBCMUFT X1 . IO TI PV CF P&RUSI Jr XBT CPUU FCBTF DU F
QBCREVIWBAN FOT BCE | BT CHFODPSFOWE DU Jr ZFB3E TUBIN FOU 0 @RWCH SEVIFT U F EFGSHE WBYBTTRT BCE
NBCMLUFT CZ& PN@BFEWPUF @CBCDBVIBIN FOT

%BX JOH VQ BOE 0POGEN BUPO PGU F GOBODBVIBEN FOO
51 F BCDBVIBAN FOT XBTEBXOVQCZU F&DWIF#PBEPO " Q&M BCE T EVFBU FUNFPG
QVOMIBLPOWP CF DPOGIN FE DU FHFOFBMN FRICHPG . BZ 51 FCBCOBEMIUBIN FOT XBrBEPQFEBM F
HCFEW FRICHPG  VMCF
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1 SICDIQWT S CRMOCF Tl FFUBOE QPGIUERIFSN JOBUPO

( FOFBv
51 F OPOTPNEBE QCBCDBVIUBUAN FOT X BT EBXOVQOBIPEBIF XU U FTBVWPZERN BCETPGBIA  #PPL %$$
BCEUFY%AD " DDPVOICHAUWBCEBET &S’ COVBMBHPIICH 3+ " MBN PVOT B QGAVERE DU PVTBCET VOATT LEITBHE
PU FXJF

51 FVIEMBPOBCE ERFN JBUPOPAU F $FTWNIN B CBTFE POI JJUPSEEMIPTU VOATT LETBHE PU FXJIF 3 FVFOVF BCE
CPTU BF BITHOFE WP U FZABSP XI I U FZPODVS 1$°AT BF POM JCOMERE JOTPESBT U FZXFF $BIIFE POU F CBYACCF
T FRUEBF VOWTT LETBHE PU FXJTF 0 QuHBLUPOT BCE BIZMATTHFT W BUPSHICBIE CFPF- U F FCE PAY F FPIICH A/BSBY-
B FOJOP BPVOUIDTPESBT U FZXFF LAPXOXI FOU F @CBCRBVIBEIN FOT XBIr EBXOVQ

" PSFHO DVSS-OY
" VORIPOBMYSF-OY

51 FIAN T DU F@BODBVIWBAN FOT PG FHPVQIOPN (BAFT B VEAVIFE JOOPN QUBCDF X U FDVSFOY PAY F
APCPN DFOABPON FOUDXIT IO W FHPVQLPN (BOFT 0B PVUU FN BRSZ PAY FBEDJALFT U F G ADJPCBMIVS- Y.
51 FRAV$ Jr U F G/COJPCBMBCE (FSPIN BODF DVFAY PO/ ( FVQT

$ POVWSIPO PGRPFHO D/'SF-OY
SBOTEOPOT DEFHODVSFCDFT EVECH U F $FPIICH QFSPE B QF°CFTTHE JOU F GCBCRBVIUBEN FOT BUJ F RO BOH
BFPOU FUIBOTBDJPOEBF " TTRI BOE NBCNLFT D EFHO DV U BUBF VIRVIFE BUU RBEDVSFOWVIBVIF BF- CPO/FIFE B
U FAD BCH- B POU F CBYACDF Tl FRUEBF &0 BCH- B EXEFCOFT W BUPCD/SIOU F TRUWAN FOUPGN PCRBZ JIN T B
POFTTHE DU FIOOPN F TN FOUDU FQRSPE DX D U RZPEDYS

" TTRT VIBVIFE DEFHODVSFCY B F I JWPSCBMIPTUBS- CPO/FIFE B F YD BCH-3BF PSU FBYXEYAN BEF YD BCOH-
BF POU FUWBOTEDPOEBF

3 RIOIV3OF 0POEDT
Y& " ( FVQJIT OPN QFOTBFE GSATTFT POJITVHE OIVEADF CPOSEDT CZCPOEDT N BEF X SSOIVFS

SROIVEBIF (BN N T GBRAWIPOT BAE (BN FOT BT XAWBT B QIBVEAWITIPOT GSFOTVIBAF CPOSDT B BXIPVOFE
ESDU FTBN FXBZBT U FEBFDUONVEF WP X1 I U FSROTVEBCOF BQQWFT 51 FTI BF PGROTVFS OU F U QLBVI
GWIPOP XI IO %& " ( $VQJIT FOUUVE BT BFTVMPGLT FXOTVECLF CPOEDT JT TVOERDFE GPN U FHFTT D QIBVI
CPWIPO 41 PRIFN FORVBOAT GPN FOIVFS BF TOMEFE VCERS3 HCRVBOAT

51 FVEVBJPOP@GN PVOT EVF GPN PSCBBOR WP FOTVEFS WBLFT QACF DBDPEBAF X U FEPCELIPOT PAU F
FONVEBF CPOEDT 51 FPONHBUPOT $HAFE P $IOTVEBCLF N BOMOWPMF GAYF (BN N T

3FORVBOWT EVF WP SROTVECDF CPOIEDT BF BITFTTHE POU F CBECEF Tl FRUEBFF PSBIZN (BN FOT

*OBOHIOW GYHE BTTRT
51 F OBCHOW GFHE BITRI B VIRVIFE BUW F BN PVOUPQAY FIDVSHE OPTU N OvT U F DN VUV EFQSDBUPOT BCE
X1 F& BQMIBOW N (BN FOT 51 FHOPCPN DVIFGMWFT BCE EFCEDBUPON R PE B $BITFTTHE BW FFCE PG F
CPPL Z/BSBCE Ul F EFQFDBUPO N T B WX FE B THAIIBOUD BCHAT B ERFDEE " TP FTFRIWF T
FTUBCMIT FE &SU F CPTU PGIOFSBMERVIARCN FOU FRVIBACUP U FVIBVIF PAU F CBQUEBMIFE BN PVOU

5P ERFN JOF X1 AU FSBOIN CBEN FOUBQQNFT UP BO JOBCHIOW GYFE BITRU XF FESUWP 1BEHBA X

PPEXJWI
"(Z(éEFPPD(JWPSBWJTJPOTJFVBMFEBIBMMFBUFLNFPCBPVIJPOSIJI'VBMFJTEFUFS\I\D:ECEFFEPOUJF
TWN W BUXPVE | B/F CFFOQRE CRX AFOJERGRCEFCUGBST X1 P B X ANIOEIN FE BOE X MDH WP N BLF U F STAVBOU
WBOTEDLPO 51 F HPPEX MIT EFQSDBFE NDFBCBTFE POU F FYGFDWE FDPCPN DNIFTGRO X1 I JT BTTFTTRE BOOVEM
5| F DVSFOURGFDWE NFTQBOPG/BSPVT HPPEXMPTAPOT T CAXAFO 7B BCE 78S
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" IRVISE JOTVIOOF PSENPTT
51 FGWYSF BN GAXT @GN BIRVIFE OTVECOF (PRENPT BS- VIAVFE BUBBVEWF ERFN JOHE B FUN FPAECRVIIPO

51 I VEAVIF Jr ERFEN JOHE CBTHE POU F TWN U BUXPVIE | BYiF CHFOBE CARXHFO CERFCEFOXBRFFT X1 P BF XA
JOPN F=E BCE XNCH WP N BLF U F $FHIAVBOUIBOTEDUPO BCE JUI EFCEDBBE NCFB3 CBTHE POU F RYQHDFE FOPCPN D
NIETCBO X1 D Jr BITFTTHE BOOVBW 51 F DVSF-OURYCRDEE NFTCBOGSECRVEE DIVEBIF (PSEGNPTIT  4ABS
BVAFE GPN U FBECRVIIJPOEBE

$ POCFTTIPOT BOE (FSN AT
$PTU PAPCOFTTIPOT BCE RN 1T BF VRVIFE BUU F | JIWPSCRMIPTU BCE EFQEDBFE NCFB3PVFSU F AYQFDIE GAY/SF
FSPEPGVTF XM BNBXNWN PG /8BS

*OVFTUWN FOOT
51 F EODIW GSVEVBPOBCE $-TVVERFFN TBPOFSO/FTUN FOUDBIR-PE JT EFTDECHE CARX 51 FN BRIZPAJ F
JOVFTUN FOT B VEEVIFE BUU F RBVRVIF " (2 /3 FSDBSITBUPOPA) F BBEVEVF SRVEFE T QGPAVEFE D THOUPO DU F
CPUT POU FCBECCF I #PU VOFBIIHE BCE FBVIFE QAT BCE MTTFT EVF WP Ul F TBIYE BCE VEBVIF O BOH-PG
JO/FTUN FOUBFBEIEPVOFE GSIOU FIOOPN F TUBEN FOU SBOTBDUPOLCPTU $HAEE WP U F Q) BIF TBYW PGOVFTUN FOT BY-
EFDUBCDPVOFE GSOU F PN F TUBEN FOU

3 FBVFTBF
3 FRMFTUBF JI VIRMIFE B F BBVIEVIF POU F CBCEF TI FRUEBF 7BMF O BOHT DN VWM QPTIWVE B QROFTTHE DD
U FSFVBEVBIPOSFTFYF VB U FICPN F TUBAN FOU WBLICH EFGSHE BY 0P BOOPVOJ4FDUPO  QRPVERT G/ FSERBBNTPO
U FVEVB.JPON R PE

1BS.XBIPOT
1BSDIBPOT DX I B THOIZBOLOBIFCF BOONFT BS- VEMIFE JOBDPERLF XU U F CFUBTTFVENIEN FU PE * BV
QFTWN QUPOPGIHAIIBOUDMMFODF POV XI FO - FEFOUPSN PS- PAJ FVIPBT CBO G- OBTU

51 FCRUBTTRWEVF N R PE Jr CENWNABE JOBDDPEBACF X W F QRODIAT W BUBQAMUWP U Jr GCBCDBVIUBEN FOI &S
BRDIBPOT &SXI I DMERFOUEBB JT B/ERMAOR WP O BOH- W FTF CRCDAT U FVIRVBLIPO QEODIAT PAY F FHAVBCU

BRDBIPOBF BYNFE

" (BRDIBEPOU BUIT VEAMIFE BT CRHBLVE JDECDPSERCIF XU U F CRUBTTRWVEAMIF N U PE JT VBMIFE BUOMGBCE JOTP@&SBT
%" ( PVQI ES.BMPSCGNESTGPOIOW GSU F EFOT PAU F (BRDIEPO BQBWIPOXMOFN BEF 51 FOLBV
VBVBPOPQBI.DIELPOT JT CBIFE POGBVEVF PA F EFOLIEBEOV BITRT BCE NBCNUFT BUU FUN FPGECRVITLPO ' SN
W FOPO U F CRCDIQWT SUE WP U JT GOBCDEVIUBAN FOT BQQ CBTFE POU FVVIF BUDLEWEVELPO

1BR.DIBIPOT X W PVUTHQIIBOUDMFCF BS- VEAVIFE BUU F | JIWPSVEMEPTU *@B TVTURICBOW ERVEVBLIPO BQQMFT
VEVBUPOJ B Jr MXFSVEVF AVEEVBIPOJT D BSHE WP U F JOOPN F TUBEN FOU

51 FNBCNUFT GPN (BRIDIBIPOT IEMERE VAEFS@BCRBMYE BT TRI BF- TUWBHE B F GBBVEVF PAY F QGBAVEFRE BN PVAU
X1 D J CPN BYIW F CPN IBWBMF N JOVT B CBAWITIPOT EFFN FE CHOFTTBE.

41 BS-T BCE PU FSVBSBOW JOOPN F THOVSLFT

4| BT BCE PO CPCET BF- TUBFE BUBRBVIBWF CBTHE POPERBWMILICHT JOU F GCBCRBWN B3R RT 7BVF O BCH-T BF-
BXPVOFE GSEFDIADU FICPN F TUBEN FOU

# POET BOE PU FSGYHE OBS-TUTFDVSLFT
#PCET BS TUBFE BUBBVEAWF CBTHE POPGEDBVMILICHT JOUW F @BCDBWN BR AT

YFSVBIFT
%8’ " ( FVQI BT XBE A0 BCH- DPOEDT BCE BOPQUPOGSFIB T BFT DB ERDIBPO CPU BF TUWBFE BUBB
VEVF *OBEELPO %& " ( $VQI BT BOPO/FIIOW NABO 51 Jr OAPVIFT B 0PN QPVCE @CBCDBMONSN FOUXT IO OPN CRIIFT
BBOBCE BORN CFEEFE EFS/BUVF CBN AU F PQUPO WP CPOFR FIRBOOWP Tl BT 51 J AN CFEEFE EFSVBUWF T
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TRBR A TBHE BUBBVEVF 51 FQFRABCE MTT GPN U F SVEVBIPOIOP GBEVEEVF POU F CBYCCF Tl FRUEBF JT
NN FEBRQROFTTHE DU F PN F TUBHAN FOUUD/PMFT BMCPO NTBE N T XI IO BF VIEMFE CBTHE POQ@BCREM
N PERVTAV F N B3 WP N PERVIN AU PE " (Z EFSVWE QCBCDBMONB/N FOT X B CH-BUIVF VIBVIF B~ CBIRHPSITHE POU F
CEBCCF T FRWVCERSTI PN BEFOT

PSBB-H NABOT

SHIRVBOAT GPN N PSHBH VABOT B VIRVIFE BUU F BN PRJTHE DPTUCELF 51 FEBFDUPTU $H8UFE WP U F QGPWIPOPGEB

N PSHBH MBO B OOMERE BT BERVIIPOLPTU 51 FZBYF (BRPAY F BN PRITHE CPTUCEDF BCE B CBQIBMIFE POU F
CBECF T ARU™ OBTTFTTN FOUXMCF N BEF POW F CBYACEF T FRUEBUF BT WP X| AU FSU FS- B3 PORDUWVF PCTRYBUPOT &S
U FN BHN FOUPA) F FTRVBOAT FTVNMCHGEPN N PIHBH WMBOT QU Jr Q8 VIFT WP CF U FOBTF U FMATT JIr BOEPVOFE BS
DU FIIPN FTBIN FAJ

0 W FSNABOT

51 F O/FTUN FOT JO 0PN (BAZVABOT BF- TWBHE BUBBVEVIF 0 U FSIABOT X B GFE JOFF-TUBS VIBMFE BUBN PRITHE CPTU
&FN OvT BERPWIPOGSEPVOGMEFOT

3 FBVFTBF V/OET JOGBIW/DYI- YOET BOE BHSD/NVS- BOE PI-TE VOET

1BRDIBUPOT DFBVFTBF G/CET OEBNS/DY/F GCET BCE | PRDMN/S- BCE GF-TWH G/CET BF TUBFE BUBBVEVF 51 JT
JIAN JEMEFT OVFTUN FOT XY PVUGRVFON BRRAURVPBUPO 4F0PO QPVERT V) FSDBSITBUPOPQAU FVIBVBLPO
NRJ PE 7BMF DO BCHAT B BOOPVOFE GSEFDIADU F PN F TUWBHAN FOU*OBEELIPO BSVEVBUPOSTRYF T
FTUBOMI FE PSU FVOFBIIHE VIBVIF CO8-BTF

PSHBH VCET
1BR.DIBJPOT DN PIHBH G/CET BF TUWBHE BUBBVEVF 51 Jr BN JIEMEFT O/WFTUN FOT X PVUGRVFOUN BR.FU
RVWWBUPO 4HOPO  CBPVERT /) FSDESITBJPOPGAY FVEVBUPON RU PE 7BVIF O BCHT B BOEPVOFE GPSEBTUMD
U FJIIPN FTUBIN FOJ

*OVFTW FOO O BN BOE BN FRVVBWOT
*O/FTUN FOT JOCBI BCEDBT FRVABYOT BF TUBFE BUBBVEVIF XI I FRVBNTU F CPN JBWBVIF

0 U FSGEOBOOBVIOVFFTUIN FOT
0 U FSABDBMOVFTUN FOT BF TUBFE BUBBVEVIF 51 J7 AN JOEMEFT O/FTUN FOT X W PMUB GARVFOUN B3 RUMILICH
AHOPO (PVEFT Y3 FSDBSIBPOPAY FVIRVBLUPON RU PE 7BMF O BCHAT B BOEPVOBE GSEFDUIAIDW F PN F
TUBIN FOU*OBEELIPO BSFVEEVBIPOS TRV JI FTUBONIN FE PSBZ VCEFBVIFE VIBVIF LEEBIF " ORYCFQUPOJT U FBY
CPYWADUPOXI I Jr VIRMIFE BUEPTUQELF

3 HORWVBOAT
3 FORVBOWT B DB QR TTHE BUBBVBVIF U FOVEVIFE BUU F BN PRJTHE CPTUQELF " (2 QPWIIPOT EFFN FE CFCFTTBE.
CESQPTTORMTTFT EViF WP EPVOGMEFOT BF TVOIEDHE 51 FTF QRWIPOT BS- ERFN JOHE CBTHE POBOJEIAEVEM
BITFTTN FOUPQU F STRVBOAT

YFESHE BYBITRT BF LOMERE GSBYZ UN (PBX EXEFCIFT CRXHOU FVIRMF PQY F BITRT BCE U FNBCNLFT O
BIPEBOF XU U FWBYFVNAPOT POU FPCF1 BCE BCE U FVERVBUPO QECDIWAT VIHE JOW Jr GCCBCRBVIUBAN FOT POU F
PU FS5I FERGSHE WBYBITRI B LBV CBTHE POU F WBY BT BQQMIBAW B F FCE PAY F FCPIICH ZABSPSU F BHT
U BUXMBQM DU F PN HZABS JOTPGSBT U FTF | BAF CHFONHBYIFTUBCMIT FE

0 W FSBITRT
3BWIBF O PXOVIF

3FRMFTUBEF OPXOVTF J VRRVAE B F 1 JIWPSEBMIPTUN OvT DN VUV EFQEDBUPOT BCE X F$- BQQMIBOWA
NGB FAT 51 FERCENRBUPOT B CBTHE POU F RYQADBE GYVF BN PGVTF BCE CBYWNABE CBTHE POB GYfE (FEFOBH-
PG QFREFOUPQAU F I JWPSCBMIPTU UWBLICH B S TEVBWEVIF JOP BEDPVOU YR DBUPOJT BONFE GPN W FN PN FOUU F
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BEUFFPF U FIPVWERF 51 ITXBI GREFOBUWFRCEPG XIO J1 HFSUBOUFWAWG  CFEFOBU
X1 BGMNQPAQENSOAPOI HIWFO " TBFTIU FAPMFCLY * GMDYBLIPOT (B BWAIVEE WP VT CBPQUETNECOVUPOBCE
U FN JHBUICH F&DUPA QAT BSCH I U FFES- X FSW BOBUU F FCE PG

YFVIAMQN FOUPGIPS- [BQIEM
51 FN PERVK BT BEX/TUHE BEFSBO CEDVEY X BT GRVCE 51 Jr OAMIFE BOBER/TUN FOUWP U F OPS- CBQIBMPO w»
a N N#PO 4HTHLPO ESEI) FSERBNT

#PU U FDBQIEVGRVBN FOURCE U F DPS- CRQIRVIDSBIFE D %F P U F P TURF JDSBIFT.D UFVBVF
PQU F D QIEVEWIIPOT GWTHOIZBOUE X1 I N FBOU BUU F CPS- CBQUEMVGSTF EFTQUF U F CRHBUVEE JO/FTUN FOU
S 51 FOPN QPTLPOPGU F OPS- CBQIEMI SCS-TFOFE DU F UBOV CAVX BN PVAT DA N PO
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%8 " ( FPVQI PYQPTFE WP BXEF BCH-PCIILT 51 FGHVFCARX Tl PXTUWFN BDSIL BFBT DBTTIFE BT X N FEIN

BEI H

Low risk

* Concentration risk

* Longevity risk

e Immaterial assets risk

* Internal fraud

* Counterparty credit risk

* Working conditions and safety

Medium risk

* Spread risk
e Currency risk
* Property risk
* Short-life/mortality risk
» Disaster risk
e Unnatural lapse risk
e Solvency risk
o Liquidity risk
e Macro developments
* External fraud
* System failure
* Performance,
delivery and
process
management
« Damage to
physical assets

* Market integrity

» Fiscal integrity

e Customer-chain
integrity

» Integrity related to
processing personal data

* Organisational integrity

* Employee integrity

* Sustainability risk

 Integration risk

* Project risk

» Strategic risk

* Reputation risk

High risk

» Integration Yarden

* Equity risk

e Cost risk

¢ Funeral cost inflation

51 FSIL CATTIIBUPOLETBHT BN PCHPU FSU HT W FAVIAMPGN BCBHAN FOUEDYT POU F FHIWBOUSTL 51 F TUBRICH

QPO U BUSILT JOU F B FEWN EEBAHPS BS- FSPETENA JCDMEFE POU F BHFCEB PQU F $TQPOTIOW N BCBHAN FOUBEN

51 JTN FBOT U BW FE H ECBRPZ SILT B EDUWVIAYN PQUPSE BCE EJIDVTTAE N PF GRVFOM 3JILT DU F BRXE

CBA-PSZ BF- FTUN BFE WP G- TP N JON B B FZB3- JAN JIFE AT GRVFQUM 51 F STL DBTTIIBJPOWBLFT JOP BIEPVOU

BYSTL NJHBUCH N RBIVET BT (FTFOUDY&S- " ( FVQ

51 FVIBSPVT STILT BCE U F $EFE EFVIRBQN FOT 1O

EJDVTTHE DERBMBCE TPN F B 0PN COFE

B3 RUSIILT

B EJIDVTTHE CARAX 5P FO BOOF $FBEBCNIZ CPUBMETLT BF-

51 FNBRRUSIL JT U F STL PGPTTIONA MTTFT EVF WP VOB/PVIBOW EFVIAARQN FOT JOU F QBCDBWN BRRT 51 FVEAVF PAY F
JO/FTUN FOT BOE PONHBPOT EFRCRCE POERVIAAQN FOT DU FTFN BR AT U F PN QPTIPOPQAY F D/FTUN FOUCPSENP
BCEU FO BEDFINDT PAY F IOTVEOF PCNHBLPOT

%8’ " ( $VQI BTN IHFE U FN BRRUSTL WP B THIIBOUAYFOWU $VH  IT (GPAETEOAPOTD AN FBCE QBN WN

N FBIVE BT X ANBT B EFSVRUVET W BUN LHBF (BSPQU F DV STL. %8 " (| SPVQBNIP BQQUFT U F ES/EFOUGFSPCE

CEODIRY WP T O/FTUN FOUQPNILY. BCE UWBCE PSCBRBVI - . TWEFT B (GFSPIN FE GFSPEIBMAIWP BT TFTT XI RU FSU F

JO/FTUN FOUCPNIZ JT TUNTVIBOW

51 FUBACARX Tl PXT U FERVIRARQN FOUPQU FN BRRUSITL. RVBOUHE GBTHE POU F C&-TFOBE TUBCEBSE N PERVIBN PVOT

JOa N MPO
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BCE U F O/FTUN FOUSYSOXBT CH-BUVF " T U F TPMFCLY CBOX W TUBCE U FTF CPCELPOT U FI H FSSIL FTUN BF
®SU FN BRRUSTL XBT ME&NMAD BCHE

51 FN BOER/APAQN FOT N (BOUCH U F CBQIBVERVIN FOUBPSN B FUSTLT O XFF U FBPFN FOPCE BXFS

N JHBICH FE&DUPAY F QRPQUETNECOVUPOBCE W F BER/TUN FOUPGY F O/FTUN FOUN JY $PN (BFE WP UFFXFFNPF
JO/FTIN FOT OFBMBITRT $BMFTBE OEBNS/OYF BHDWG EFIE BCE GXFSIDT BFTBCE CPCET 51 T $FTVHE
DT J&I DU FBEIBVERVEN FOT SN BRRUSTLT

6 OEFX SLIOH SIIL
51 FVCERXSUCHSIL JT U F STL W BU F TOPQF BCE LN JCH PAEZ PUT B CPUBNHCHE WP U F AYQADBUPOT BT JIDMEFE O
UFQENIN EFRFN JIBIPO %8 " ( FPVON IHBFT U FVOEFXSUICH STL DVBSPVT XBZI TDMETHWB AT (@)
EJNECVIPOBCE QBN N N FBIVE OUBVIP WB F0TVECDF N FEIBVI BODFQBCCF BCE B OPALDVPVT GDVT POLPTU

%& " ( SVQI FYGPTFE WP U F NIE OTVERCDF STL BRCF BT JUPOZQBAWEFT NIE- JOTVERCDF GPNDFT 51 F QPSP \BS-Ad
CPOTIIT PAYCFRMOTVEIF X TR ST @SUF/ AU FIBCET #FAWN BCE ( FS\ BOZ 51 FTF SUFT BF CBTFE PO
TGO BEOFSTUDT BCE TBSCHQPOT EDWBSEMOFSTULPTU N PSBVIZBOWT BNHOFE WP R0l CPVOR &V ZFES
%& " TWEFTX| FU FSU FTF TBSJIHQPOT $N BD.IDNDF XU W F EFVIRRQN FOUPGU F SIAVBOUGPSENPT 51 F PGNP
JT S DOUN GRS BCE TOPQE XU BN JFE D BODF PGIMDYELPOT DU F $TWNI 51 FQPSENP PA/&- " ( FNBIZEE
JOSBIF THOEBOW@ESEVF P U F GO BUE- " ( PVQEIRVEE U F GCFRMOIVECF PSBPPG POABD

*OBEELPO %& " ( $VQI BT BUN (PEZNIF OTVEIF (PMY DU F/ RY FSECET BCE ( FINBXZ 51 F OTVEE CBQUEBNT
| F3R0BF THAXBAW| H FSWBOIOU F G/CFBMIOTVECLF 3 RIOTVEBAF JT VIFE WP NN JBZVIPAUNIZPA) F STV &S

WJr QPGNP

" T %&- " ( SPVQI BT BTBATHT GB°EVDUDU F/ RU FIACET 51 FN PSBMZSTL PAU JT QPIENP TNN JFERU - GFEFQU
PQU F OVVQVERVF

51 FBORCARX Tl PXT U FCV VQPAY FVCEFXSUCHSIL BN PVAT D& N WPO

DET’A
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51 FVCERXSUICHSILT XDFBIHE 51 JFXBT BUIP EVF WP U FIXFSIN CBDUPGAY FN JHBUICH F&DUPAY F QRPQUEIIECVUPO
EVFWPUFI H FSOFFTUBFTBCECPWBR+FPO ERANGRS

$FELSIIL
$FELUIN. PSCPVOFSBIZCHFELUSIL Jr U FSIL PARATTFT EVF WP BOVCRYQFDWE EF®VIPSVORYGRDFE X PSFQICH PA F
DFELUSBICH PAY F CPVOFS BRFT BCE EFOPS PG F OTVEBCDF PN (BXZ 51 TN BOAD/PMIFT FTRVBOWT $AFE WP
N PSHBHT SFOIVFS EFS/BIVFT PSPU FSEFOPSFRVBOAT 51 F TOPQF PAY FOFELUSIL D EECPUD BCH-
THAIIBAMA

- RVEIZ SJIL

51T ITUFSILUBRS" ( PVQI VCBAOR WP GNAMIT QCBCRBEMPCNHBELIPOT WP JT (PN PYAFST PSPU FSDFEIPS BIBY
WN F CABVTF BITRI DBOCPUCK WBEFE GBTUFCPVH. 51 FNRVEIZSITL JT CPURYCE-TTHE BT B CBQIBVERVEN FQU 4$3 1O
APMFOLY* %8 " ( PVQN VIU BYF TVGEDFOULBT BCE D811 FRVEBOT WP (BZOBN T FTVACH @GN U FRAINUCH
JOIVBF BHFHN FOT BCE WP (B2 BSIT AABMFYFOTFT %68 " ( SVQVTFT N VMW CBOLT OPEFSWP | BAFBECLFTT WP B
XEF BCH POFELUEDNMUFT *OBEELPO %& " ( $VQI Br CFEUERNLUFT X W FDVTWPEBOPGY F T BST BOE CPCET
%8 " | BT GAGAWE 1T GCBCDBMPONHBLIPOT WP (PN PNAFST BCE PU FSDFEIPS D
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0 GFBJPOBVEIILT
*OBEELPOW BCDBWIILT %8 " ( FPVQBVIP GCFT PRBUPCEMITLT 51 FTFBF SILT $FTTVNCH GPN - FYFSCBMOBMFCEFT
FAFE WP U F GNCHPARPQR QEPDFTTFT PSTZTUN T 51 FN BODPQRBUPCEMITL. BFBT BF /3 FSERBIVE CHRX

0 FBLUPCEMEITLT PLDVSBUBYWIAVIANT PAU F PFBAIIBIPO 51 F OPASPMN FBIVET BF U FFEF- AN CFEEE DVIBSPVT TQHRILD
QPNIY EPD/N FOT Q8PUPLPNITBCE CBPCFTT EFTDELPOT

51 Jr SIL EPN BDDY&- " ( $VQIT CVAWQPAU F RNRXIHTVC SILT

*OUFSOBVBOE FYUFSORMEBVE

%" ( PVQEIUCHVIN FT CRX AFOJOFFSEMERVE BCE FYFSEMEBVE *OFSEMEBVE JT U BUPN N WFE CZ9%&- " ( FVQ
AN QRZFT XI P VCEFSELF VOBV PSTFE BDUALIFT WP FOSD W AN TAVIFT BCE CZEPTHTP | BN %68 " ( $VQ &YBN QWT BS-
N BVESELPOT VOK/TUGE JJEFN QLT QVSPTRONAEFDMSCH LOPSFOUXPI.ICH | PVST AID &YBRSBMEBVE JT CPN N JWFE
CZTPNFPCF@&N PWIEFPA/&-" ( $VQ U JE GBIFT TVQQWRS DVTWPN RS RD X1 PTFVCBW PSTFE BEDUALFT N GEDL
%" ( PVQ Y& " ( PVQEPFT CPUECDFQUBCY L F PGIFSSBWPSFYRSBMERVE DT STL BQQRUF 51 F B TFCIF PG
VBSPVT CPO$PMN FBTVST BT EFG0FE DGPNIYEPDVN FOT FH GRVE QPNIY. BCE Q8°0FTT EFTDSIUPOT N FBOT U BU
DFSBEVERVE SILT BF CPOTEFSE X BCE FYFSBMERVE SILTN FEWN BY&-" ( $VQ

8 P3.JOHPOELJPOT BCE TBRZ
51 FSILT TOVMEFE | F$ O/ ATTFT EVF WP BDUPOT X I BF PMUPGTFQX W MHIMAUPODOU F @GR PGXP3.ICH

CPCELPOT | FBW PSTBEJ PSBT B $FTMUPGR/FOT $IAUFE WP TFRVBMZ PSEITDEN JBUPO %68 " ( SPVQEPFT CPUELERQJ
| H FSSILT X $FHBEWUFI AW BCE TBHRZPGLUT AN QRZAHT 0T STL BQURJF 51 F C&-TFCDF PG/BIPVT CPOSM

N FBIVET Br EFACFE DPNIYEPDYN FOT FH U FI AW BCE TBRZ(PNIY. BCE QPUWPCPNTN FBOT U FTF STILT BF
CPOIEFFE X GBS " ( FPVQ

11 ZTIBVBITRT
51 J O/PVIFT STLT PAWTT PGPSEBN B WP U F 1 FBE PEDF G/CFEMIFOS-T BCE BN BPSUN T EVF WP CBYEMETIBIWS PS
PUFSAVWOT %8 " ( SPVQEPFT CPUBIEFQUSIILT SIAFE WP U F B/BNMCNIZ PGIT G/CFEMBERMUFT 51 F CB-TRCDF PO/BSPVT
CPASPNMN FBIVE-T BI EFRCHE JDPNY EPDVYN FOT BCE Q°DREVET N FBOT U FTF STILT B CPOTERFE N FEIWN

AZTUN @S BOE Q8POFTT N BOBHAN FOW

51 Jr D/PVIET U F STL PGETTS/QLPOT PGPGRELPOT EVF P TZTUN @S- BOE JIDMEFT U AN FT TV BT DROFSU ST BCE

PN BPPOTFVSZ 51 FSTL PARTTFT EVF WP GNICH BOTEDLPO QSCFTTCH PSCEIFTT N BOBHAN FOUPSSALPOT 10T

X TVQQFST B BYP JIOMEFE %&- " ( SVQI BT G VIBFE BOVN CFSPGTUBIN FOLT 1DIT ST BQQRUF

o 98" ( SVQEPFT CPURDDFQUSILT SIAFE P ETTS/QUPOT PGS UAVIPN TZTUAN T W BUVEE WP B TVCTUBOLEMETTS/QUPO
PGOVTIOFTT CL.CEWPGFB PCEMSCFTTFT

o 98" ( SPVQEPFT CPUELLFQUSILT U BUG/CEBN FORWIBEEDLYE: " Ff SOUBPO

o Y& " ( PVQEPFT CPUELLFQUSTLT SIAFE WP CPOSWAE OVTICFTT PQRRUPOT

51 F & TFCCF PG/BSPVT CPOSMN FBTVET BT ERCHE D(PNIY EPDVN FOI' TV BT BOXOEIN BUPO TROVSZ CBPUPCPMBCE

BCFTT N BCBHAN FOUQPNLY. Q8°CFTT EFTEEQUPOT BCE QBPUPEPNTN FBOT U F STLT $ABFE WP Q8°0FTT N BOBHAN FOUBCE
TZIUN @NMF-BF CPOTERFE N FEWN

YoRVIAVPON FOUPGPQFBUPCBVEITLT JO
8 | AU F DLBU/FT TUBIFE X D% " ( FVQI BYF IVE WP N QBVIAN FOT O BOJALFT $HAFE WP U F DFHBUPOPC
- BEFOBCE Y& " WE WP MTT (BHF-TT JOTPN F THHN FOT W BOPSHIBNA QBOC0FE. %4-TQIF U F CPN QWSE JOHHBIPO W Jr
ST EPN BOFRVE-T BEDVT PO: BEFONMIBUPOT %& " ( FPVQFTUN BIFT U FSITLT JOU F GAE PAEPOFTT N BCBHRAN FOJ
BCE TZIUAN GBMNMSF-T BT XAMBT Q ZTIBMBTTRT WP G-N FEWN 51 FTFFTUN BEFT $N BOHE VA BCHE D PN (GBFE WP
7BSPVT ERVIAYCN FOT XFS TUBRFE D X' BF MBETH BCE X NDPAIDVF WP VBE WP BON CBPVIAN FOUPG
JDFSBVIPOFPM' MU CHT CPOTERFE W Jr Tl PUE $TWNO B CPOTINFOUSITL FTUN BE ' X T XFF GVCE DU F DAVE
FOABPON FOUID#AWWVN EVECH . BCBHAN FOUSF-TQPCEE N N FEBIYIBCE (BVFOUE BOZ JREFOT PEDVSSCH
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*OBHSIZ SIILT

*OPHIZSTLT BF BBHE XA W F U $BUPGERN B WP %8 " B FQUBIPOPSPYINUICH PSGAYS- U $BT WP U F CBQIBWPS
FTVNI BT BFTVPGIOTVEDRFOPN QUBCF X U F X *OQEDIY %8 ( PVONPQIPS U JT ITVFGEN JT

OPN QUBCCF GCDJPOCBTHE POU FUW AN FT DU F TZTUAN B.DIOHHRZSTL BOBYIIT 4*3" 51 F$N BRICHSIL J U FFEF-
CPOTERSE VR NN JFE  BOE %8 " CANFVEFT W BUCP BEE1JPCEMIBQIBM BT WP CF - TRIVE

51 F4*3" URNFTBF"

e 0 $FBABJPCBVBCE AN QWA DHIZ PFBOIBUPCEMOHIZ LOMERT W AN FT TV BT HPVIFSOBCOF BCE
PVIPVRICH &N QRZH DFHIZ O/PVIFT U F DFHIZ PAY F DWW A#PBE U F OFSBVIVCFSAITICH CPEZ BCE
JOFSBMBCE FYFSCBVIAN QWZH-T 3 ABUFE TVOKRDT B Q8 AN QWZAN FOUTDHFQICH (G TTIPCBVIN BCE CPOAMDT PG
JOFFTU

e $VIUWPNFSO BDIOHHIZ U Jr OAVET CPU U FI0BHIZ PAOVTUPN FSTBCE | PX U FPSF-BATBUPOLEBT D/TUPN RS *L
BVP JONMEFT U F DAHIZPAY FO BODIOXI I UFPN B PQRBET 51 AN FT 80H @GN EVZPABY- P
CPN CBUWCH N PCRZ NAVCERSCH BCE RSPSITN

e . BRRUDHHEZ UJ $FAFT WP U FORHSZPAYVF @CBCOBVIN BRFUT OEMECHJTVRT TV BT EPN QRIUPOBCE
N BRRUBCVTF

o OHIZ FNAFE WP U FCBOFTTIOH PGFSPCEMEBB U JT OVPVIFT U F OHIZ PAY F EBBVTHE X D%

( $VQTVD BT U FQLFTTICH BCE TRHDVSIZ PARSPCBMEBB °

YRVEANVPON FOUPGIOWHSIZ SITLT JO

" N BRSERFVAAQN FOUW BUB&DHE BWIOHHIZ SILT O XBT U F OFHBUPOPG BEFO *OBEELPO U FBYWRCBPOPCB
GMUN FYBB1FFDIPO0 GFSFO BODHE U F @DVT POU F EPSFOUBCE WN AMQEPDFTTICH PAFSPCBMEBB " % # TWEZ
JOP OPN QMBCCF X W F4BADUJPOT ™ DUBCE $HHVAUPOT FO BCDHE W F PDVT PODVTUPN FSO BOIOWHIZ 1O SIF
@ECHTGEN UJ TWEZI RGHE N QB VIF PN QUBCCF * CPUW FSN BRSERVIARQN FOUIT WIOW O 1$DVdN FOUBCE N PF-
TQIIBW DU FPVIPVRCHUW AN F BT (BRPGH3" 0 $FBABUPCBVIOHHSZ *O U F C8DvFN FOUBCE PMUPVERICH
PN X BT VQEBBE BCE U F &DYT POPMUIPVERICH FO BODHE ' VA FSTWQT BF $RVBE O W BEBQU FDVSFQU
CPOEDT WP U FCORX $FRVEBN FOT BCE HRDB CRUFSTOTH U U FPVIPVRICHD BOT ™

" JITBMOIHIZ X BT BEEFE BT B THEBBY EPN BDX 1) 104*3" D BCE $AFT P U F GITBVIPOFPNKI D% ( FVQ
A4HIPCE NCFN BOBHRS X MG FSERVIARQU F N PQIPSCH PALFZ QIEEMVETLT 1O JOBVHON FOUXJ U FWBYN BABHS
BCE $TQPOTIOM N BCB-AN FOU

0 U FSSIILT OPUCBSUPGU F TWBOEBSE N PERV

*OBEELPOWP U F JILT IEMEFE JOU F TUBCEBEE N PERVRBUE WP ERFIN CBPOPGAU F CBQIBVERVEN FOT U FFBF
VBSPVT PU FSSIILT W BUBF PGOFFTUP %8 * (| $VQ 51 F TAOUPOT CAAX EFTDECF U FTF STLT DI FSERBM

4 BHDIILT
51 J O/PVFT VCOFSBOUFT W BUN BZN GFEF N QAN FOBUPOPQAU F ACH BFN TUBBHHZ 51 FTF SILT N BZ I TEFSRYCBOTPO
BCIEE PSFTEDM F BCNIZ WP LAFQUP W F CVTIOFTT N PERMBCE J0° FTTFOBVERPAUETNEOIPOLPAIFQU S| FTFSILTCBO
BFAC-N QN JIFE VB B QPCRSTUBIA-Z CROFTT TVARSAITFE CZFYFSCBMIPOTVIVBOT BCE N PQIPFE CZU FAVRESWIPE.
#PBE 51 FIN QAN FOBJPOD/PMFT CVTIOFTT CBTFT WP BITFTT W F $RVEE JO/FTUN FOT BCE LFFQU AN N BCBHBAW *O
BEELPO U FBOOVBW XO3JIL BCEAPMFCY" TTFTTN FOUO AOLT X1 IO STLT BF BQPECBWI $BUP U FCPAIDVIZPAY F
%" ( PVQAETTWTUT T PX U BW FTPMACLY (QPTLPOJ POVTUBW PVH %8 " ( PVQIT TFOTLWEE WP TOFCBSPT X
WX JOFFTUBFT BCE X OOAPO 1F(BBPFZN FBIVET BF- B FOPSEIEFOUD PIFT N BEF XI F$ GFOFTTBZ 51 FN BD
BTPCELPOT BCE N FBIVET B EFVIARCHE DU F CBQIBVPMLY. XI I JT RVBVBFE BOOVBY 51 FSILT BF U FFES-
CPOTERSE NN JFE BCE CP BEELIPCBMIBQIEM BT WP CF TRUBTEF

SYIFSSBMEFVARQN FOT W BUN BZN GEDUU F TURUAHZ BS- CPOTUBOUZIN POIPSE BCE JIOMEFE JOU F POHPICH TURA-Z
QLFIT
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%& " $PIQFBUF6 " | BT BT PG 9YFDANGRS PUFS@BCDBMOFTINFOT &  CNPO XI D EVFWP U RBNRVE
BYS BF N FBIVFE BUBBVEAVIF VIICH VEVBUPO W QRVFT CBTHE PO THITBOUOQT NBYPGXI I BF CPUEBTUM
PCTRYBOW OUW FN BRRUSI FTF OVFTUN FOT X W PVUB GFRVFOUN BERUNIUCH N BIOY DPCEFS) VOMTBE OWFTUN FOU
G/CET

o 3FRMFTBEF G/CET

o OEWBNB/DYF G/CET

o " HDNVEMBCE PFNE G/CET

e . PIBFGCET

51 FG/CET B CPUMIE BCE EP CPU BYFF GRRVFCUN BRRURVPBUPOT *O/FTUN FOT DU FTF /CET B VIBVIFE BUBRBVIRVIF
NBERNVBVF NPTUERSWE @GN / FU' TTRJ7BMIF TN FOT PAY FGCEN BCBHFS

51 FVEMBUPOPAU FTF BITRT Jr N QPSBAUP PVSBVELBT U FVEEVBUPO JI THAIBOUW EFCFCEFOUPOVEVBLPO

U QRVFT BCE FTUN BEFT PCBTTVN QUPOT W BUION BXZ CBTFT CBOCPUCKF EFRSVFE EBFDUWGEPN N BRRUODPN BJPO %vF WP
U F THQIBOUERHSF PGFTUN BT DU FVEVBUPOCEDFTT CPN COFE X U FTJ FPAY FOWTUWN FOT U FF=JrBSIIL PG
N JITUBEN FOJ

) PX XFBEEFTFE U FLFZBVEIN BUFS
*OPERSWP BEEFTTU T SIL XFI BYF QFSPIN FE U F GNIRX ICH

OFSBIPOSPNEOFEVET

e " TIFTTHE U F EFTHOBCE N QAN FOBUPOPGUOFSBMIPOSNT FIAFE WP U F BCDVBF BOE CPN QAR FTPETCHPG
TPVEF BEBBBCE U F QFPOFTT GSEREFIN JOICH U F VEEVBLPOPQU F PU FSACBCDBMOVFTUN FOT

e " TIFTTRE U FEFTHOBCE N QAN FOBJPOPGAY F BEN DN\ PF-BQ] BUPOBCE DFSBMIPASNT B F G/CE
N BEBHS ZFWFXIH $FPIT POU F RVBUIZ PG F DFSCEBMIPORPMFOARPON FQU U F*4" & FCPIPSFRVI/BACL
BCEUFCIEH WS DX IO BNPCHPUFSU IHT U F PSRN FAICH WP U FVEVBUPOPA F G/CE BF EFCFE *G
UFRFJTTCP*4" & IF FPIB/BMOAGN UFGCET %& " | BT JITVHE BEEIPCEMERVEN FOT BCE
FRVFTHE FPIT OOPAFPMUBEAN FOUDPN QVBCOF MUWFS P POBIO BT TVERCOF FHBELCH OFEBMIPOSNT 8 F| B/F
FWFXFE U FTF $FCPET WP FFOUZ B @CECHT

AVCTUBOUWF QPOFEVE T

o 5PPL CPUF PAY FVERVBPO QECDIQHAT VTFE CZU FG/CE N BCBHRS WP BTTFIT X1 R FSW JI Jr ONDF X %68 *
$PIQFBUF6 " B VIEVBLIPOQECDIWT

e 0 QBOEBDULPOENBPOUSVH / "7 TBBNFOTBTPG  YHCANCFS @GN UFGCENBEBEHS UBBF
FTPCOVE X U FVEVMBIPOBT FSU F QCBCDBVIBAN FOT GPN %68 " $PTQFBUF6 " *AJFBVEFE/ " 7
TUWBN FOT BF CPUB/EMAOW OUN F B A TCHOLEF BOBMITIT JT (FSPIN FE POU F/ RU' TTRU7BMIF BT JOMEFE DU F
N PTUSCFOUM B/BNACY BVEIFE GCBCRBVIUBIN FOT X1 F& XF BVIP CPPEICBF X1 U FG/CE BVEIPSESTPN F G/CET
WP ERFN - X1 AU FSU FF BF B @ETCHT XU $FHBE WP U FVEVBUPOBT (FS - YHOAN GRS

e 8 FI B/F S\FXFE U FEIDHATVS T JOMERE DU F QCBCDBEVIUBEIN FOT

0 VSFCTRYBURO

8 FEFRN U FN R PEPVAHZ BCE BITWN QUPOT BQLMFE CZ%&- " $PITCFBRUF6 " JOU FVIEVMBUPOPGPU FSGCBCDEM
D/FTUNFOT 3FRVFTBF G/CET *OEBNS/DY/F CET " HDN/BEVBCE GFTE G/CETBCE.  PIHBH G/CET BQOPCEBF
BCE XFCPW CP N BFSBMICETCHT XU $HBE WP U F PU FS@BCDBMD/FTURN FOT ' VAU FN PF= XFEFAN U BUU F SABFE
EIDATVET OCPE BCE DU FBDBVIBIN FOT B BEFRVBF
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YATDATVS SAICH WP U F TPMECLY. QPTPO CBTFE POAPMIECLY * SHVIALPO
%FTSQLPOPG FZBVELN BUFS

' P& " SPIFRF6 " UFAPWOY ™ BUPBTPG  %HDAN GRS J 51 JF 8P J BERFN O GBIFEPO
FTROVEAICH U F CBACOF Tl FFUP GBVIVIF BCE EJAECH U F AVHIOW PXOG/CET CZU F BEDPETCH WP U F TUBCEBE N PERV
BOVNAGE $RVBE CBQUBEVIHPU W FN B RUCPOTINFOUCBYACEF TI FRUBCE U F CBNAWNAE CBQIBVERVIFN FOUBS- CBTHE PC
CPN QY CEVALIPOT BOE THOIIBAUBTTWN QUPOT W BUN BZ| B/FF BN BFSEBMRE&DIUPOU F CBNAAUE 4PVIFCLY > 8P *O
BrMPRBUPOXIY W FTFBITVN QUPOT BCE PN QAYVEVBLUPON PERWT W FS-T Jr BOJCCHBIFE STL PG JIMUBEN FOT 4100F

U F TPMACLY. 8P Jr BON CPRBOUHVS BCE U F4PMFCLY * OB BUPOJT VTHE DU F CBQUBVN BCBHAN FOUPNIY PG
%8 " $PIQFRUF6 " XFIOPOIERFE BVELICHU JT 0PN BUPOW G- N QPIBAUS! FFJ BSIL U B F CEYVAE
APMACCY* BUP JT N JITUWBHE JOUW F QCBCRBVIUBIN FOT

) PX XFBEEFTFE U FLFZBVEIN BUFS
*OPERSWP BEEFTTU T STL XFI BYF FSPIN FE U F GNIRX ICH

OFSBMIPOIPNCRIFEVET
o "TIFTTHEUW FEFTHOBCE N QAN FOBJPOPGIOFREBNT CPOSPNT FHBEETH U F ERFN JBPOPAY FAPMFCLY ** BUP

AVCTBOWF BPLFEVET

e 1FSPI\ FE BOSLIEMD BWACHF PQU FBTTVN QUPOT (BEN RS BCE STV ®SXI D U FBVELWEN JIMEFE
EDYBSBVIGFDEMIT

o 1FSPIN FE TVCTUBOLVF QPCFEVST POU F EFFN JTRUPOPGR/RMOW CBQIEMI&D ' JEMECH BITFTTCHU FECDVEY
BCE CPN QVUFCFTT PGU FVEVBLIPOBER/TUN FOT GPN U F TUBWUPSZ CBACCF Tl FRUP U FN B3 FUVVIF CRACCF T FFRU

o 1FSPIN FE TVCTUBOLVF QPCFEVST POU F D QEEMBPWIIPO JOMECH UFTWFE U F ECDVERLY BOE PN QAFCFTT PAU F
VEVBPOBCE U FUN JH PQU F QSO BT GRXT

e 5FTUE U FECDVEY PAU F BER/TUN FOT N BEF DU FN PERNCHPGU FPQUPOT QB°QUTI BSCHBCE QBN N N FBIVE
DU FAPMECLY * BT QEEMEPWIPO

e SFTWE U F SNBCNIZPQU F SRVEE EBBPAY FEIFSO4$3 CRDBPOT

o 7FSFE U FIPSOUBQQMIBLPOPGU F TUBCEBE BN VIBVIFE DU FEEFOA$3 CEDNEPOT

o 3PARXFE U FEJDMTVST LOMEFE DU F GCBCDBEVIWEN FOT

0 VSFCTRYBLRO

8 FEFAN U FN R PEPRHZ BCE BITWN QUPOT BQUVFE (7% " $PCFBUF6 " JOU FIBYWMAPOPQA FAPMFCLY * BUP
BABCEBF BCE XF CPW CP N BFSBMIETLHT X $FHBE WP U FAPWAY > BP ' VA FIN PF XFEAN U B F$AEE
BEIDATVFTOCPF BE DU FABDBVIBIN FOT B BEFRVBF

3 FPSUPO U FPU FSJOESN BJPO JODNMEHE JO U F BOOVBVE- (P

51 F BOOVBMFQPIOPABIOT PU FSIOEPN BJPO DBEELPOW U F @BCRBVIUBAN FOT BCE PVSBVEIPST $F(PIM FFPO

51 FPU FSIOBIN BUPOCPOTIIUT PG
o *OCFGIIMETHLFZGVST
o QDANFCPEE FPY

o IVFWIPZCPEE $PIJ

o $PSPRFHPVFIBIF

o 3JLNBOBHNFOU

e 0UFSIOBPNBPO

"QOFY/ ' 3%

" OOFY &6 SBYPCPN Z

#BIFE POU F ®NX CH QPCHEVS T (FSPIN FE X F DPCENMEF U B F PU FSIOBPN BUPO
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e *TIPOIIWOUXI) U FQ@BCDBVIVBEN FOT BCE EPFT CPUDPOBON BFSBWN JITWBHN FOT
e $PABDT BWU F DEN BUPOFHBETH U F AW CPBE FQPIBCE U F PU FSIOBPN BUPOBT FRVEE C(Z1B3) PG
#PPL PQJFAD $IANSPEF

8 FI B/ $EE U F PU FSIOPIN BUPO #BTHE POPVSLCPX VEH- BCE VCEFS WBBCECH POBCFE U $PVH  PVSBVELPQU F
@BDBVIWBEN FOT PSPU FXJIF XFI B OPOTERFE XI AU FSU F PU FSIOEPN BJPOCPCRIT N BFSBVN J TN FOT

#ZFSPN THU FTF QPOFEVET XFOPN QUXI) UFFRVEN FOT PGLBY) PGHPPL  PAUFYOAD $IANSPEFBCEUF
YD 4UBCEBE 51 FTOPQF PAY F QBPOFEVE T (FSPIN FE JT TVCTUBOLBMANATT U BOU F TOPQF PAY PTF (FSPIN FE D
PVSBVE1LPQU F GCBCRBVIUBAN FOT

. BOBHAN FOUTT $TQPOTIOR PSU F CBBBPOPAY F PU FSIOBFN BUPO JIIMETH U F RADAF CPBE $FPRUD
BPEBIF XA 1B PGHPPL PAU R $IANG PEF

3 FGPSUPO PU FSMHBVBOE SHHVIBPSY. SFRVISN FOUT

&OHB-HRN FOU
8 FXFF FOHBHE CZU F TVCFWIPE CPBE BT BVEIPSPG/&- " $PTQFRF6 " PO' FC/BX BI PQJ FBVELURS
UFZ8S BCE | B/ PQRBUFE BT TBYPS BVEIPSA/FSTILF U BUICBCDBVIFES

/ P Q8 CIFE OPO BVEUTFSALFT
8 FI1 B/ CPUQBPVERE (8P| JCIFE GPO BVEUTFSALFT BT $FESE P D" S PAIF& 3AAVEPOPOTCHRID
FRVEN FOT $HBEICH TBWPS BVEIUPGQVOND DFF-TUFOLLFT

% TERIQUIPO PGI-TQPOTICINLIFT SHB3=J0H U F GOBODBVIBEN FOO

3 FIGPOTICMLFT PGN BOBHAN FOUBCE U F TVERSAITPY. CPBEE (>S U F GOBODBVIBEN FOT

. BOBHAN FOUIT $TQPOTIOH (PSU F Q8(BBUPOBCE ®BQE-TFAUBIPOPAY F ACBCRBEVIUBAN FOT DEIPEBIF X 1BY)
PGtPPL  PQUFIMII $IMSPEF ' VA FIN PF N BCBHAN FOUT $FTQPOTIOR STV JDFSBMIPOSPMBT N BCBHRN FQU
ERFN JOFT Jr CAEFTTBZ WP FCBOW U F (CB-(BBLUPOPQAY F @CBCRBVIUBEN FOT U BUBS- G- @GN N BEFESEMN JITUBEN FQU

X1 AU FSEVF P GBVE PSFSPS

" TES.PAU F QFQBRIPOPAU F BCDEVIUBIN FOT N BCBHAN FOUT $-TQPOTOV SBTTFTTOH U F CPN (BOZT BCNIZWP
CPODVF BT BHPICH CPCLF #BTFE POU F GBCDBVEGPSICH BN FXPS. N FOUPCFE. N BCBHAN FOUT! PVNE GBGBS- U F
@ECDBVIWBIN FOT VIICH W F HPIOH CPCOFSD CBTIT PGRITPVOLICH VOWTT N BOBHAN FOUR FSIOFCET WP NRVERF U F
CPN (BOZPSUP DFBTF PQRELPOT PS! BT CP SBULDBEWSBUE QYU EP TP

. BOBHAN FAUN PV EJTEVATF AVIFOT BCE DED/N TUBCDFT W BUN BZ CBTUTHQIIBOUEPVOUPOU F PN (BOZT BENIZ WP
CPAIOVF BT BHPICH CPCORSD O W F GCBCDBVIUBIAN FOT

51 FTV(FSWTPE. CPBEE JI $TQPOTIOW GPSPVFSTHRICH U F CPN (B T @CBCRBVF(PRICH (B°CFTT

0 VST TQPOTICNFT GSU F BVEIUPGU F GOBODBMIBEN FOO
0 VSPORDWE JT WP QBOBCE RSP U FBVELUBTTIHON FOUDBN BOOFSU BLBYRX T VT WP PARID TVEDFOUBCE BB (EBF
BVELRAEFCF BPSPVSPQIOPO

0 VSBVEU BT Q) VSFTCPOTICNLUFT &SU F BVELPGAY F @BCDBVIBIN FOTHFORSPIN FEXW BI H - CVUCPUBCTPMIUF
MAVAMPABTTVECDF XI IO N FBOT XFN BZCPUERFDUBYN BFSBMFSPS” BCE GBVE EVSCHPVSBVEL



cobperatie

$QQXDAHSRWY (/ $ * URXS DEL“

. JMBEHN FOT CBOBITF @GN @BVE PSFSPSBCE B CPOTERFE N BFSBVIG TEJAEVBWIPSDOU F B-HHFHBE U FZCPVIE
FBIPCBOM G- FYCADEE WP OBVFCF W F HZPCPN DEFRITPOT PGVTRS UBLFOPOU F CBIJN PAU FTF QCBCDEVIWBAN FOT
51 FN BFSBUIZB&DT U FCBYS- WN JoH BCE AEFOUPGPVSBYVELQEIPDAEVS-T BCE U F FVIBMBPOPQAU F FGDUPGEFOJIE
N JITUBIN FOT POPVSPQDPO

8 Fl B/F PFEIIFE GG TT.PCRMKEHAN FOUBCE | B/F N BOBTFE QRGTT.PCBVITFQLIIIN U $PVH PVUU FBVEU.DD

EODPERCOF XU %A 4UBCEBET PO VELICH FU TBVGRVEN FOT BCE JOERGRCEFCIF $RVEN FOT 0 VSBVELICDMEFE

BN PCHPU FS

e *EFOJZOHBCE BITFTTCH U F STLT PGN BIFSEWN JITUBUMN FOUPGU F GBCDBEVIWBEN FOT X1 FU FSEVF WP GBVE PS
FSPS EFTHOCH BCE PSP\ JTH BVELUQSDFEVST STQPOTVF WP U PTFSIILT BCE POBIDITH BVELPAEFCIF U BUIT
TVEDFOUBCE BB QEBF WP QBWEF BCBIIN BSPVSPQDPO 51 F ST PGCPUERFLCH BN BFSBVN JITUBBN FOU
STMCHGN GBVE | H FSUBO®SPCF STWICHGEPN FSPSBT GBVE N BZD/PWE CPWIT.PO GBS DFOPCEV
PN JITPOT N JSQ&TFOBPOT PSU F PVFSEF PGOFSEMPOSM

e 0 ABOHBOVOEFSBCETH PGUFSBVIPOSNVEIVEOUP U F BVELIDPEFSWP EFTHOBVELQSIFEVST U BLBF
BQCSQSBF DU F DN TUBCLFT OVUCPUBSU F QVSPTF PGRYCE-TTICH BOPQIDPOPOU F RGEDLUWVFCFTT PAU F
CPN (BZT JOFSEMPO.SM

o QVEVBICHU FBQQSQEBIFCFTT PGRCIPVOLICH QPNDFT VTFE BCE U F SBIPCBOVICETT PGECEPVOLICH FTUN BUFT BCE
SMAFE EJDATVST N BEF CZN BCBHAN FQU

o $PCOMETH POU F BQUSPQERIFCFTT PGN BCBHAN FOUT VTF PQU F HPIOH CPCCFSO CBIIT PGRCEPVOLICH BCE CBIFE PO
W F BVELPAEFCIF POBIOFE X1 AU FSBN BFSBWCDFSBOZ PYINT SIAFE WP FVFOT PSCPCELPOT U BUN BZCBTU
THOIZBOUEPVOUPOU F CPN QBOZT BCNIZ WP CPOLDVF BT BHPICH CPCLFSD *GXF CPCOMEF U BUBN BIFSEWCLFSBOLZ
PIT XF BS SRVEE WP ERX BUFOPO.DPVSBVEIPST FPIUP U F SIAFE EJDRTVST DU F GBCDEVIWBEN FOT
PSIIVO EJDMTVST B CEEFRVBF WP N PEIZPVSPQIPO 0 VSCPCOMTPOT BS- CBTFE POU F BVELPAERCLF
POBIFE VQUP U F EBF PGPVSBVELPST $QPSJ) PXAVIFS GAYS- VFOT PSCPCELPOT N BZCBVTF U F DPN (B2 WP
CFBTF WP CPOIDVF BT BHPICH CPOIFD

o QVEVBICHU FPVFRWCS TFOBPO TUS/OWY/S- BCE CPOFOUPGAY F @BCDBVIWBIN FOT JOMETHU FEJTMTVST

o QVEVBICHXI FU FSU F GCBCRBVIUBIN FOT S-Q8-TFOU F VCEFSZCH WBOTEDLPOT BOE FVFOT JDBN BOOFSU BU

B0 VW GBQE-TFABUPO

#FBVTF XF BFVWIN B $-TQPOTIOW SU F PQIOPO XF BS- BNIP $TQPOTIOW GSEBFDUICH TVFSAITICH BCE GFSPIN ITH
U FHPVQBVEU*OU Jr $TCHDUXF | BYFF ERIFIN JOHE U F CBYS- BCE AYFOUPQAY F BVELUCERPDREVST WP G- OBSSHE PVURS

HPVQFOWLFT YNV XFF U FTJ FBCE PSU F STL Q8°Q% PAY F HPVQFAWLFT PSPQRBUPOT 0 OUW Jr CBIT XF
TRADFE HPVQFAWLFT &SXI I BOBVEIPSFWFX | BE WP G- CBSSHE PVUPOU F CPN QWA TRUPGICBCRBMOEBN BUPOPS
TQIDINT

8 FEIPNNVABF XU U F TVCFWIPEZ CPBE $FHEETH BN PCHPU FSN BUFST W F QBO0HE TOPQF BCE LN THPGQU FBVEL
BCE THAIIBOBVEUECECHT JLOMETH B THAIIBOUCELCHT O IOFEBMIPOSMI BUX F EFOJEE EVAOH PVSBVEU*O
U Jr $TCAOUXF BVIP TVON JUBO BEELPCBMVE(PSUP U FBVELLPN N JWH ODBEDIPEBOLF X " QI PAJF &6

3AMBUPOPO TCRIID FRVIN FOT $FHBETH TBYPS BVE1LPAQVAMD DFFTUFALFT 51 F OEN BIPOLIMEFE DU JT

BEELPCAVGCPILT CPOTIIFOUX W PVSBVEILPQDPODU JT BVEIPST F(PY

8 FQPVEF U FTVQFSWTPZ CPBEE XU BTUBAN FOUW BUXF | BYF CPN QMFE X SAAVIBOURY IBVFRVIN FOT $HBEETCH
JEFCRCERCDF BCEWP PN N VAIBF X WAN BWSAPON JOr BCE PU FSN BUFST U BUN BZ$BTPCBOMCF U PVH UP

CABSPOPVSICEFCFCERCLF BCE XI RS BQMIBOW $AFE TBEHVBET

"$N UFNBUWS PN N VAIBFE XU UF TVFWIPZ CPBE XFERFN IF U FLFZBVEIN BUFS U PTFN BUWFS U BUXFF
PGN PTUTHOIIBCLF DU F BVELPQY F@CBCOBVIBIN FOT 8 FEFTDECF W FTFN BUWFS OPVSBVEIPST FPINOATT BX
PSFHVIBLUPOFINMERT QVONDEIIDATVS BOPMUU F N BUFSPSX | FO JOFMEHN AV $BF- DEDVIN TUBCDFT CPUEPN N VOIDBUCH
W FN BUFST DU FQ/OMDIOFFTU

"NTFEBN " &M
YARILF" CCPVOBOT # 7

3+ . BB9DBY
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" CPVUU JT P

51 Jr" COVB\B FCPRUOHBUFT BYW FN BOAZPCPN D TPRBVBCE FOABRPON FOBMEBB@N U F%&- " CPPCFBUF DO
BEPWS UFCPPLZABSEGN BOVBZWP YNGR

5| FTRAYDUPOPQA F FQPSFE TETBPS DU F &FDANF # PBE 3 FQPIUT CBTHE POU F (| 3* HVERMDFT BN BIFSBIIZ
BORMATIT %8 " B VRMIF DFBUPON PERVBCE N FRUCHT XU VBSPVT TWRLA PEFS

YBB JOMERE DU Jr FPRUIT CBTHE XI FFRVFSCPTTIOR PON FBTVEN FOT BCE CBYMVAPOT 0 W FSEBBJM EFSWE GPN
CFOBVIZTUAN T PSCBTHE PODQVUEPN U e (BRFT " &Z0 BCHAT WP U FEFAQLIPOT N FBTVECHN R PET PSIO FFCOU
NN JBUPOT DU FEBBBY LEITBFE BT J U FVIF PGYIBPAUPOBCE FTUN BFT

YBB IOMERE DU JF $FPIUT CBTHE XI FFRVIFSQPTTIOR PON FBTVEN FOT BCE CEYWVALPOT 0 W FSEBBJI EFS/FE GPN
CFOBVIZTUN T PSCBTHE POOQVUEPN U B (BRFT " &z0 BCHAT WP U FEFAQLIPOT N FBTVECHN R PET PSIO FF0U
NN JBJPOT DU FEBBBY LTETBFE BT Jr U FVIF PGAIBPAUPOBCE FTUN BFT

0 URSITEIBPS TV BTFCGRFZBCESO RN JITPOT BF FPIHFE BOOVBWMIGSU F QVSPTF PAUY JF P51 FVCEFRMCH
EBB@ESU FTF CETBPS J CPWADWE BCE O FOLFE CZU F$43 QPIRDUVBERS

51 F &AM # PBE FPIXBT FWFXHFE CZVIBSPVT TR PNMFST EVACH T X SLUCH BOE ERWFY. JEMETCH TRVFEV
N AN CFS PQU F&FDANF#PBE U F4VRSATPZ # PBE BCE %6&- " B CPOEEFOLBMIPN N JUFF 51 F GCBCDEVIUBIN FOT
XBT $FWFXFE CZU F AYFSBMECDPVOBOUID BOEPEBALF XU MHBVERVEN FOT

0 VSFCPIICH I CPOTUBOUIA VCEFSERVIARQN FOU*GAV | BYF BIZ FABE CPN N FOT BCE PSRVFTUPOT QBT MUWVT LAPX
WBXPPEVWFSCH EFRBP3H"
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%YFEJPOT  BOCSFHAABUPOT

#AAX Jr BNIUPABSIBUPOT PPN N PO VTHE WN T BCE BOCFWBUPOT

" CTFCOF EVF P ROFTT

51 Jr GFEFOBH Jr CeNYWVIAE CZEJAETCH U F OVN CFSPGIIL EBZT CZU F ON GRSPGXP3.BOY EBZT (FSABS*UIDVIPVIFT Ul F
FSPEEVECHXI I %&- " Jr QCBCRBWBUSIL GSHED CPVOEZ E&SXI D U FBCTRCOF EVF WP NAFTT JT CEITBBE ' PSUF
[ RUFSACET U JT Jr XP ZABS GPSHAWWVN PCFZBS

" N PRJTHE CPTUQELF

51 FBN PVOUBUXI I @CBCRBMBI TRI PSPONHBUPOT BF- VIBVIFE DU F DLBVETPHALIPON OVT CBZN FOT BCE QUIT PS
N VT DN VAU EFCEDBUPO 51 J7 Jr $BTHE CZVTICHU F R&DUIVF OFFTUN AU PE GSU F EIEFOF CRXHOU F
PSHICBMBN PVOUBCE U F BN PVOUPOU FRQEZEBF 51 FFE&EDWIWF OFFTURF I U FGREFOBF XTI O FOIVEFTUBW F
EJMPVOUPGY F AYCQADFE 08BN GAXT I U FTBN F BT U F QLBWBRVBPOPAY F FTRVBOW PSEFCU

"TTHIN Y
51 FBITAUN JYJr U F ETMECIPOPABIBMAVISTI BFT FBMFTBEF GFE 0PN F TFDVAUFT JOEBNS/DYS 0BT BCE BT
FRVIMBYOT 51 FBITRUN JYJM BERFN JFE CBIFEPOU F" - . TWEZBCE EBXOVQIOU F OVFTUN FOUQPNIY

" W GCFBVIPTU
QW G/CFBMIPTU N PCRZBCE U FTF OPTU VIBZ. GBTHE POD PIFT N BEF CZU F GRFBYWE BCE U F QHCF XI FFU F TRSADFT
B FOEFFE " W& " U FB/FEH GCFBEMIPTU B CBTHE POU F QGPWIIPO B BHPGAU F %68 * 6 IWEBS1NAO

#0
0 VSTUWBRHZ PGAN QWAZH FCHBHAN FOUJ 0HS.Z BCE BOFOSFCF-CRVSBVIQERU

#7
1S/BF 0PN (B

$BMPQLPO
" [BWMPQUPOJI BUEEBOW SH U CvZ BOVCERMICH BTTRWEVIF BUB TQRRIGFE QCF X OB TQFRIDWN FQRSPE

$' 30
$| FGIBCDBMBCE SIL PEFS

$0 EPUEU

" $0 EPUEOLr BODWOPZ PGY FUPBVBN PVOUPGAN JWFE HFFO PVTFHBTFT YQETTFED$0  FRVI/BYOT $0
AN JITPOT BF- CBVTHE CZUW FOPN CVTWPOPGYHW 5PPNVO $0 DU FBIN PTQ FFVBET WP DNN BF O BOH " $0
EPUCEOUCEIBFT U FRYFOUP XI I BOPFBAIBUPON QBOT DMN BF O BCH-BCE XI F&$0 AN JITPOT EBOCF
FEVOFE " $0 CGPUSOUrBHRPSIFEDAPQGF BCE  4DPQF O/PWTEBDUS0 RNJTPOT ToPQF  LEFDUS0
AN JTPOTVBU F BORVIIUPOPGRVDEDIZ BCE HBT BCE TOPQE - JO/PVIFT BYWPU FSICER-DUS0 - AN JITPOT

$43
$PS PRI 4PDBVE-TCPOTICNIZ

o (
%8 " $FNBPIN ( PVQ

%H1
%8 " $PIQFBUF4(BBI O TBACHT OTVERCF
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FYFOT DU F TROWPSBCE QVONI THN BE FUTWEFT %8$" 7* | BT CFFOBX BEECHJOVECDF $Q FT TR
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%8 " - FFGPPINAO NIF OIVEBIIF
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v~/ FEFSACETD F#BCL 90D CFOSBMVOBCL

%61
%8 " 6 VEBR1NO QF BSBCHE G'CFREMIOTVECF

H 14
5| FF 14 ANQRAS FULPNPWPHALPF T PXTUFREOUP XI O AN QRZET PQY F OPPCFRUIWVF X PVIE PN N FCE
%8 " BT BORN QAZAS5I F TIPS Jr ERFN HE CZU F GFEFOB-F PN PWPS N OVT U F GFEFOBH PCEREDPS

' JFE VIEVIF
*OAAPO (BPPG

' 4%
51 F' PFTUABRXBET R$PVADM' 4% Jr BOIOWFSBUPCEMPSBOITBPOU BUQEPN PUFT U F Q- TRYBUPOPGPRSTU BCE
FTQPOTIOW GFTUN BCBHAN FOUX PIEX EH-

( $FO FBF
( $FO FB/E.JTBOPOTPSIMN PGY/CFERMIPN GBOFT.JOWF/ AU FSBCET X1 PEN WP SEMIF TVTUBIBCMEZ D G/CFEMPQLIPOT
BCE EFTHOT JDB QEOLIBNKEZ 51 FZB0 JVEF U JT CBTFE POGYF LFZ QSCDIQAT BQPSMNP PACSEVDT BCE TRALFT BS
BIGHOLT PQU F (/OFEVECE CPNBCPBLPOX TVQQWFST 4FF XXX HEFOPB/E OV ®SN PF- J0BN BPO

( 3844

51 F( MCEB FRMETUBF 4VTURCBCMIZAFCD NBS. ( 3&4# JT BOJEFGRCEFCUTDFOJED RN N B3 U BUBTTFTTFTU F
TVTUBCBCNIZ QPNLY PGSEMFTUBRLF YCET BCE QPSENPT X PSEX EF #BIFE POU F( 384# TCPF /CE N BOBHRST CBOBTTFTT
U FBTVTURTBCMZ GPMIY BCE N BLF N QBVEN FOT 4FF

LUQr HEFTCEPN

* 70
* 70 J BQEERCFI1 RPGHPVFEN FOUWEBE- VOPOT TPREMPSBAITBLUPOT BCE N BOZ PU FSIOTVECOF OPN (BAFT OXI IO
N AN CGFS PN N JUP JOFSBUPCBVIUBCEBET DU F @A PA VN BOSH U BOE HPPE HPVWASBOR

AFEPN (B2 (PTLPO
0 VUUBCEICH @CBCDBMPTLPOT CRXAFOVBSPVT FOULFT PGBBHPVQ

. BFSBNIZ BCBMITIT

" N BFFSBNIZ BCBMIJI CBOI AQ EFOIZ BCE CEPIUITF W F TVTUBICBCNIZ I VT N (PSBOUP BOPFBOIIBUPOBCE T
TWH PEFS 1$TDECFE CZU F( MCBV FQPSICH* QLB ( 3* HVERNDFT W FBCBMIIN JIOMEFT U F OFS-TU BCE
PQIPOT PGOFSBMBCE FYFEBVIVA A PAFS

[ FUHPXU
51 FE&FCOF CAXHOUW F OVN CFSPGORX QPNIRFT BCE W F OvN CFSPAFN JCBFE CPNDFT

/ 14
[ 14 TBCET®Y FULSN PPSALPE $VTUPN RS BF- BILFE D TVSHZT U FRYFOUP X1 D W FZXPVME $TPN N FCEB

TQRID PN (B QFREVDPSTFWIF WP PU RS 51 ZBOHWFBTOPFCRXHO BCE 51 FHPVQPGHFTQPCERS XI P
HVWBNBL PG WP BF[BWEEREIPS 5| FHPVONBRLIHB PS  BF RVBNIFE BI BN PBFS BCEU F SN BOERS
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03
8 PETOPVCRM

034"

APV FHVIBLPOT $RVE- OTVEFS P FSPIN BOBOOVBEWD 34" 0 XO3JIL BCE4PMIFALY" TTFTTINFQJ " O0 34" Jr
FSPIN FE ZPSPOCH B@PQY F OTVFSWP ERFN JOF XI R FSBWECBCDBEMETLT W BUN BZPCDYS| BYFF CHFON BQOHE PVU
BCE PSXI AU FSTVE&FON JHBUICHN FBIVET WP N ON JIF QPTTIOR SILT | BAF CHFOWBLFOTP U BUU FIOTVESCBO
CPODVF P GNAT JOTVEBCDF PONHBUPOT DU F GAY/F-

IFNIN JIIPNF
ISNIN PN FJTU FPBVPAEN WN (BE P %& " CZ(PNIA PFS BSQVE) BIFE (BPEVDT

1IWNIF TCPF
51 FIWIF TOPSN FBIVET U F AYEFCUP X1 O CBCET BF- BOW WP N BIOBOUW FBEONFOUFAIPOT CBTHE POBON CFSPG
AN PUPCBVN PU/BLIPOT

3%4"
3JL $POSFPMIAG' TTFTTN FOT N BQBZ TVCTUBOLBVEILT U BUN BZ FCEBCHRSU F $FBIIBUPOPGAY F HPBVTBCE CPALIDVAZ PC
W F PN (B 51 FHPEMIT WP WB_F N JHBUCHN FBTVET B&FSUW FBTTFTTN FOU BT CFFOCRSPIN FE

3J1L BUGRUF
51 F ST BQQRUF PGB PN (BOZ CETBUT U F CBYS- BCE TOPQE PAU F STLT BEPN GBOZ.JT X MCH WP UBLF DPEFSUP SEMIF

JI PCFBPCBVHPENT

4"
4PDIR®BPOMN F QVCNDNN JBE PN (B

APMACLY B8P
" TPV BUP LEIBHT WP X1 BURYEFOUB 0PN (BOZJT BOYA P NI GCBCRBMPONHBLPOT 6 CEFSAPMFCLY, ™ U JT GVEF
Jr IBYWNAE CZ EMANECH U F B/BNAOW CBQUBMCZ U F FRVEE CBQIBVIALICH O BorPVOU F BDYBVETLT

APVIFCLY **

VFBOFHIAPOT GSTPMFICLY. FRVEBN FOT &S & OIVFS 4PMFCIY* BN T WP Q8N PUF BOJOFSCB\EVFP O

N BRRUBPSIOTNVEBCLF TFALFT BCE QAVEF TVERFOUDPOTVN FSCEPULIPO 51 F TUBRICH GPIOJIN BOAZPCPN D ST CBTHE
BAX¥ED JOXI IO BWBITRI BCE NBCNUFT BS- VIRVIFE BUN BR AWBVIF *OBEELPO U F TUBRICH QRIOUTT U FNOL CRXAHO
U F TPV FRVEN FOT BCE U F STIL CBPQA PGOTVEFS

APMACCY* JT U FCBN F SU F TBWPE. FHVIBLPOT U BUBF N (QPTHE POOTVEFS CZU F TVQFSAUTICHCPEZ 51 FTF
FHVIBLPOT D/PVIF
e 2 VBAUBJF FRVEN FOT GSBBVCVE&S BCE U FVEVBUPO QECRAT FRVEN FOT BSU F TRYQPGSIL
N BCBHAN FOUBCE HPVWWSBCLF
e 5| FQFSPN BOOFPEBO0 34" 0 XO3JIL 4PMIFCY" TTFTTN FOU
e 5| FFTUWBOMIN N FOUPGBFPI) 4' $3  BCE QVANIBIPOPAY Jr FPIUOU FEBN FXPS. PABOTBFOY

4 A PYAFSEBAAVF

" T H PMFSEBRHVF O/PVFT ETDVTTIPOT $A8UBE WP BTQHIDUW AN F 51 JF PV G- BIZN BUFSPSQIQYIN XI IO BO
PFBAIBLUPOXJN FT W BEESFTT U BUSRVE-T CIEE DOWUSI FVIFGNFTT PGB TUWBLH PMFSEBRHVF CBOU FFES- VB QR
P$BQOIBUPO
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Q/OMIBLPOT DU FN FEBI B/F| BE POI PX U FZGRERVF U FPS-BQIIBLPO U FS-JT BEBDULPSAPOCAXFFOB

Q/OMIBLPOBCE PSXERZT! BSE TPREWN FEB QPTURCE JT SQUBPCRVN (GBDU
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5BTL' PEFPO$SNN BF STFE' TRCDBWATDMTVST BGRN FXP3. ®SU F GCBCDBVIFDUPSP JIOMEF U F N GEDUPCINN BF
0 BOHF DU FBPQRRUPCRVQSCFTTFT BCE EFIPON BLIH

7BVIF CFBUPON PERV

51 FVEEVF CFBUPON PERMCEIBHT X1 I JONBN FOT CPU @CBCRBMBCE JOBFBT MF $FTPVEFT BCE (HPQW B VIFECZ
BOP$BAIBPO J0QW | PX U FP$BAIIBUJPOLPONFET U AN O (BPEVDT BCE TRFSALFT PMUWU A FCVTIFTT N PERWA
BCE X1 BUVEVIF W Jr BEET BCE TVOSEDT GSTUA A PFS BCE TPDRZBT BXI P PMIPN F JOUW F Tl PSBCE MCH FN
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oD ' TBODBAVFWIPO" DU
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0 $SBAJIBUPO
/ BN FPQJ FPS-BQIIBUPO *OCSFG15°Q%
. BOCEBCET (BEVDT BCE TRFSALFT *OCSFG19°Q%

- PIBUPOPA FBERVBIFRS
- POBUPOT VBOCE-N BUPSWN T BCE (IOFBM PN FT

0 XS RTUB/DYT BCE MHBMPSN

. BSRT TRME

4BV PAJ F $CPSICH PS-BAITBLUPO
*OPSN\ BUPOPORN QRZHT
YFTCRIQLPO PG F PS-BQITBUPCE TVQQZ D BD
AHJIIBOJD BCHT WP U FPS-BAITBUPOBCE U FTVQXM O BD

SYURSBN ERVIVRCGHE FOPCPN D FOABPON FOBMBCE TPRBMD BSFST
CEODIQWAT BQOMFE CZ U F PS-BQITBLUIPO

*QLBW/WT UP 0PN QFOTBUF U F FOABPON FOBMIPOTFRVFCLFT PG
CBPEVIT BCE TRSADFT BCE U F TOPCQF PAJ JT CPN QFOTBUPO

. NGRS Q1 PGBTTPRBUPOT JINMEXCH UBE- BTTPRBUPOT BCE
CBUPCBMBCE JORSBUPCBMIOFRS-TUHSAVQT
ABUAY

4BUAN FOUGN U FI H FTUBFDITPON BLFSPQAJ F PSBAITBUPO
& DI BCE DAHSIY

YFTCERUPO PG/BMFT QRICRIVT TUBCEBIET BCE CPIN T PGCH BUWPVS
TV BT DPEFT PAPCEVIDU BT BQQVFE CZ U F PS-BQITBUPO

( PWSIBCF
( PVFSCBADF TWB/DY/S- PAJ F PSBAITBUPO

AWBLA PNFSFOHBHAN FOJ
- JJUPGO/AWIFE TUBLA PNEFSHIPVQT

1FRFFOBHF PGAN QWZHAT TVOFDUUP U F CPWADLWVEF NBCPVSBHSHN FOU
1SORIOVT BSU F DFOPS BCE TRVDLWPOPGIUBLA PNEFST

" QB0 WP TUBLH PMAFSFOHBHAN FOU
, FZUPQDT BCE JITVFT GBTHE POTUBLA PNAFSN FRUCHT

3FCPSICH (B°QW

QYIDANF#PBE S(PSJ 0 VSN AN CFST ' VAFBNTBCE
D8N BUPOT
QYIDANF#PBE SPSJ 0 VSN AN CFST *OTVRADFT
&XH PWO

*OCSFG19aH

LUOT XXX ERB QVITFSATF FOCPQUBOU CPABOUN FU
POT PQURN FO VETUHICH[ PALFO

LUOT XXX BB OF QVNVAYBBSIVES P3O UKEFOT EE
VAYRES WOE FFO CFHBEQITPCERS AN FS

( PVESBBADF  SITLN BCBHAN FOU $PSPBUF
HPVPSCBOLF

$PCEFOTFE GOBCDBVIUBUAN FOT

/ PUFT POU F DPOTPNEBUFE CBNBCLF T FRUBCE JOIPN F
TUBUAN FOU
QYIDANF#PBE SKPSJ 0 VSN AN CFST ' VAFBNTBCE
D8N BUPOT
QYIDANF#PBE SPSJ 0 VSN AN CFST *OTVRADFT
*OCSFG, FZ GVFT
QYIDANF#PBE KPS 0 VSPS-BQIBUPO 0 VSQFPQW
QYIDANF#PBE SPSJ 0 VSTUBUAHZ 0 VSN FBQIH
$PCEFOTFE GOBCDBMVIUBUAN FOT

/ PUFT POU F DPOTPNEBUFE CBNBCLF T FRUBCE JIIPN F
TUBUAN FOU
QYDANF#PBE SPSJ 0 VSTUBUAHZ 4WBLA PNEFST
LUOT XXX BB QWFS ALFSOHRO LFVAN FSFO
QYIDANF#PBE SPSJ 0 VSPI-BQITBUPO $43

SYFDAMF#PBE $P3J 0 VSTUBUARHZ 4UBLH PNEFST
LUOr XXX ER% OWFS A FSCHFO LRVAN FSFO

SYFDANF#PBE $CP3J 0 VSTUBURHZ

SYFDAMF#PBE $P3J 0 VSTUBUARHZ 4UBLH PNEFST
QYD #PBE F(PJ 0 VSPSBQ] BUPO

( PVESIBBOF 9L N BABHAN FOU $PS PRI
HAVIRSDBOF *AQR[IZ

( PVESIBBOF 9L N BABHAN FOU $PS PRI
HPVSCBCLF

SYFDAME#PBE $P3J 0 VSTUBURHZ 0 VS
FOABPON FQU
| PUSCPSHE
SYFDAMF#PBE $P3J 0 VSTUBURHZ 0 VS
FOABPON FQU
SYDAME#PBE SP3J 0 VSTUBURHZ 0 VS
FOABPON FQU
SYFDAMNE#PBE $P3J 0 VSTUBURHZ 0 VS
FOABPON FQU
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0 VIESAFX PGBNIPN (BQFT JIINEFE JOU F CPOTPNEBUFE GCBCRBM | PUSQPSHE
TUBUAN FOT BCE CPUICINERE JOU JTr (P
1SOFIT GSER3QICH U F DPOFOUBCE TAFRD@BN FXPSL PAU FSFCPSU. " QOFY " CPVUUL JT SCPSU

BCE U F BQQVFE QSICDIQVIT
. BUSSBVIPQDT EFUFRS\ JOFE EVSICH U F GBPLFTT WP EFGCF U FLPOFOT * GOFY * CPVUUL JT SGPSJ
PAJ F P OOFY " CPVUU T SPSJ SYFDANF#PBE SGPSJ 0 VSTUBUAHZ 0 VS

FOABPON FOU . BUFSBMLY BCBMITJT
$POTFRVFCLFT PAPTTIOW S-TUBUAN FOUPGIOBRIN BUPO GBPVEFE 1O *OCSFG, ZGVST

QVIPVT ST BCE SBTPOT BSU FTF SFTUBUAN FOT / PUFT POU F CPOTPNEBUFE CRVBCLF Tl FRUBCE JOIPN F
TWBUN FU

4HOIEBOUD BOHET CPN (BSE WP U F QBWPVT SQPSICH GFSPET " QOFY " CPVUU JT SSQPSJ
SHBEEICH TOPQF BCE GBN FXPS.

3RPIIHGFSPE

%BUF PAU FN PTUSTFOUS P

3RPSIH W " CO/BM

$POBOUOEIN BUPOGSRVFTUPOT SIBUE WP U F FP3J " QOFY " CPVUU JT SSQPSJ

( 3 BQQUIBCNLZ MVEM $PSF

( 3* 5OV " QOFY ( 3* 5BOV

1PMY SABUE UP BTTVIBAF 4WBUAN FOUGEPN U F JCERCRCEFOUBIEPVABAY
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%FGOLIPOT PGN BFSEMU AN FT

/ SSIANF YFTDRIQUPO
$POJOVIZPAUF . AN CRSTPQU FIPPGFRBUVF | BYF CROBOV P S POYES: " BSPVFSB DFOY/SZ &OTVSICH U JT CPOLIOVFT WP COF
CPPFBUF U F DBTF SRV TPVCE OVTIOFTT PQRBLIPOT BCE B GIBCDBMPMIY. U BUJT GDVTFE POU F NACH UFS\
2 \BMZ 0 VSTRATF GBPWIPOJT PGB | H RVBMZ GFSIPCBVBCE TGFRBMP B!
GFSPCBMIFE
TFSADFT
AVQPSIFBUE P 8 FI APPVSN AN CFST JOBSBT SABUFE UP TBZICH HPPECZF BCE SN AN GFSICHJOX PEE BCE EFFE. *OBEELIPOWP
TBZIHHPPECZF BCE. BSBCHICH GCRBWT X F QBPEF TRSALFT TV BT CPUBSBVBOLMLIFT [BSHIVFPSTVQPSJBCE EFOUCPVOTANCH
SN AN GFSIH
AVIBIBOWBCE ~ %& " BNTUWPI BVFB QPTINEN CBOIUPOGRPQW BQN BNIBCE U F FOABPON FOUXJ PVSIO/FTWN FOT 8 F
STQPOTIOV JDFUGSU FNCHURSN BCE D PPTFB N JY PGROHBHAN FOU VPUCHSH T 84(  JOFHSBUPO PYOMTPOBCE
JOFTUN FOT N GBOUDVFTUN FOT OPVSIOETUN FOUTUBURHZ
" BBOVIXFIT 8 F BS- S\BQW BCE CPCEVOUPVSCVTICFTT BB XU DVTUPN FST TVQQMFST BCE PU FSBSOFST 5BOBFIY

D BDBIIPVOBCNLZ BCE | POFTUBBWIF BS- FTTFOUBMP VT

( PPERN QRZFST 1) 0 VSQFPQW N BLF BWU F EXBSIF 968" JOFIU JOFCHBHFE QBPVE BCE | FBM ZFN QRZFFT 8 FPGSFRVBM
PQPSYQLIFT U F O BODF WP EFVIAVIQ TVABOWE X PS. BCE LSBOTGBFOUTBNBSFT

&0 BODIH %" JT GSAFZPCF 8 F CAVAVE O TPNEBSIZ BCE CRICHU FSGSFBO PUFS. AN OFSTT JQPGPVSIPPGRBUF

TPNEBSLZ JTPQFOWP BWIS FBN UP GF N QPIBCULP BWPVSN AN CFST CBTRE POU F CPCCFQUPGTUBCEXCH TU8PCH
UPHFU FS 8 F CAVFVEF U BUDBSSZICH FBD - PU ST OVSEFOBNAX T VT UP BWLP CFBSU F GV 51 JT T X1 ZXF
JORHBUF TPNEBSLZ BT X EFV BT QPTTIOW

$ZFSTFD/SIZBE %8 " | BOEVIT U F FSIPCBMIOBS\ BUPOPGN AN CFST BCE (PMIY PNEFST XU U F VAN PTULBS- %6HLBM

GBIy TFD/SIZ BCE (FSIPCBMEBLB (BPUFDLUPO BS- B CPOTUBCUGTBMPIOU

*CIMTPO QVFSZPCF TI PVNE GRVKAIPN FBUY&- * SHBSEWITT PQU FIBCBOLHIPVCE 51 JT BQQVFT P %&- * BT BOFN QRZFS
BCE BT B TRATF QBPVEFS *UJT NUTUBUFE CZ PVSTRSADF GSIBFHVEST BCE GBCRBMAGIVEDFLY. %&- "
VIFT 1T CPPQRBUVE TUSCHU - UP FOVS- RIFZPCF [BOCF (BSUPGPVSTPDRZ

AVTUBIBOVE %& " QUI) BIFT Q8PEVDT BCE TRSADFT U BUI BVF CP | BS\ GMRGTLT BCE (B-EBOM | BV B PTLWE.N (BDU

DN FU POGFPQW BQN BNIBCE U FFOABPON FOU " TB N BRSQBZFS XF | BYF B THOBOUOMMFCLF &YBN QVT
JOMEF TVTUBICBOV LSBOTQPS. AVIDLSDCSN BUPO &/SCBIFT BCE TVTURIOBOWE CBTLAT

AVTUBIBOVE %& " N BLFT TVIURIIBQW O PIFT TP U BUXF CBOGBTT POB DMBOBCE BBX PSE P (WS- HRCFBUPCT 8 F

SRR BS- B ESVWSBCE JOCPVBUPS.JOU F TROWPSXI FOUDPN FT UP TVTUBIBOVE GCFBNT BCE PE&STVTIBIBOV

BNFSCBUVIET (BSG/ORBNT BCE L8N BUPOT 8 FBNIP JOTQB- TVQQVRST [PN GFUPST BCE PU FSTUBLH PNEFST UP
N BLF TVTUBICBOW O PIFT BCE BN UP QBPWEF PVSN AN CRST XU AP GFCEI QBPEVILT BCE (BN PUF
BXBFCFTT BN PCHU N

$MNBUFDBOHF 51 FOMN BUFJT O BOHICHBCE U JT JT | BWCHN BRSCPOTFRVECLFT GSQHPQW BQN BT U FFOABPON FOU " CE
®SY& " B PFRUPOT *OU JT GBN FXP3. X F B TWEZIH U F F&DUPGEAPE SIILT PO PVSGCRBMABUPOT
0 VSQBN JIFT CBOPOLSIOVUF UP CNN BUF BEBQUBUPOWB ST BCE X BUFSTUPSBHE 0 OU FPU FSI BCE %& " JT
OPN CBULICH U F CBVTFT PGINN BUF O BCHE CZ HROFBUCH TVTURICBOW FOFSZ. VIICH JOCPVRUPOT TV BTU F
RAVIDLSD /SOBIF BCE WB PVSIOFTUN FOT

$IONBSLZ 51 FEFN BCE ®SFTPVIFT Jr HPX CH X PSEX.EF " T @BIUPAJ F GH UBHBIOTUEFQWUICH PVSQBCRUY&- " JT
VIICH STPVEFT JOB N PS- REDFOUBCE TN B3FSXBZ 8 FN JON JIF X BTUF TUEBN T BCE D PPTF STRXBOV
FTPVIFT XI FF PTIIOV GSIOTBCF CZ PQLICH GSDEDNBSIPONS/DUPO

*QOPVRLIPO %& " JT'| AQICHN BLF U F GCRBVIFLUPSN PS= TVIUBICBOW BCE (G TTIPCBMAB JOCPVBLUPOT BCE QVBTFE WP
QBZ B MBEIH SV 8 FVIF PVSIPPQRRBUVF VBT BCE TUSCHY JOTPNEBSLZ UP BEES-TT TPRBMJ PN FT
PVIEF PQU F HBZICH HPPECZFEEPN BOUWPP / FX %& " TRSADFT CBOI ADQFPQVE X | P GRVRYDNMEFE BT B
FTWIPGBOPST VD BT JEMEVBMIBUPO BCE EFDSBTICH HPVFSON FOUTVQPSJ

%HLBM " $N CHEBWB BCE U F JOFSCFUPGU JCHT WP PCPUTBUPO U F (BIF PGRYURSBVERVIAVIQN FOT SABUFE UP

BOTESN BUPOBCE  EHILITBUPOBCE U CPVAHZ JT BITAWRBUCH %68 " BEESFTTFT U F SIBUFE SITLT BCE PQIPSYQLIFT CZ QBPWETH

CRX UD CPAHFT  ORX TRSADFT U BUI R QFPQW JOU F HBZICH HPPECZFEEPN BID

*N QBWCH 1S TRSAICH CBLYS= JT PCF PG FN BHSD) BWICHET PGPVSUN F %8 " Jr N QBAWCH CPEWVESTILZ WB CBUY/S-

CPEVFSIIZ EFVIVAQN FOUPOLT PXOCEN JIFT U F Q8°DVSN FOUPGTVTURICBOW CBPEVILT BCE PVSIO/FTUN FOUGPNLY

%N PHBQ D %N PHBQ DEFVVIQN FOT TVD) BT U FBHICH PAU F PQMBLIPOBS- | BAWCH BON BOUPOY&: " BT GFPQW

EFVIVAQN FOT X1 PHPX PFSQRZ (BN WN T BSB MCHSQRSPE 8 FDWTRV N PQIPSU FTF ERVIVAQN FOT BCE O BOHEPVS
QBN IN T BCE TRSADFT XI FF= BQBPQEBUF 8 FLFFQOIMITF CPABIUX) PVSN AN GFST UP FOTVE- PVS
TRSADFT BS- SVAVBOUBCE BOIFTTIONW UP B
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*UAN

4HUPO

YFTERQUPO PG F PN CBOZN PEFM

%FTESIQUPO PGPMLY. SIBUFE UP FOABPON FOBWN BUFST
%FTESIQUPO PGPMLY. SIBUFE P TPDBWN BUFST BCE LSBUN FOUPG
AN QRZHFT

YFTCRLPO PAOPMLY. SBUFE WP S-TQHDU®ESI VW BOSH U

UFTCRLIPO PAOPMLY. SIBUFE UP UBD MCH CPSS/QUPO BCE CIIOFRY.
JITVFT

UFTCRRUPOPAY FQEN BEZ SITLT SIBUFE UP FOABPON FOBMTPRBM
BCE AN QWZH-N BUFST S-TQADU®ESI WN BOSH U BCE IBDLMCH
CPSS/QUPOBCE CIICRZ JITVFT BCE | PX U FOPN (BOZ N BABHFT
UFFSILT

/ POGBMBMFSPIN BAF JEIBUPST BCE S-TWWII BS

FOABPON FOBBMTPRBMVBCE AN QWZH-N BUFST S-TGHDUES| WN BO
SH U BCGE WBBDNCH DPSS/QUPOBCE CSIORY JITVFT

*OCSFG19°G%

SYDAMF#PBE SP3J 0 VSTUBURHZ

QYFDAMF #PBE P 0 VSPIBAIBUPO $43
SYDAMF#PBE P *OCSFG13PQH
SYDAMF#PBE SP3J 0 VSTUBURHZ 0 VSTHAIBAF
SYDAMF#PBE SP3J 0 VSPSBQIBUPO 0 VSAN QWZHT
QYFDAMF #PBE FPIJ 0 VSPIBAIBUPO $43

QYFDAMF #PBE P 0 VSPIBAIBUPO $43

( PWSIBAF SN BBHN FOU $PSPRBUF HAVFSBOF *OR-SIZ
QYFDAMF #PBE FPIJ 0 VSPIBAIBUPO $43

( PWSIBAOF SN BBHAN FOU $PSPBUF HAVFSBOF *ORSIZ
QYFDAMF #PBE P 0 VSPIBAIBUPO $43

( PWSIBAF SN BBHN FOU $PSPRBUF HAVFSBOF *OR-SIZ
( PWSIBAF  STL N BCBHAN FOJ 3J1L N BCBHAN FQU

SYDAMF#PBE SP3J 0 VSTUBURHZ 0 VSTHAIBAF
SYDAMF#PBE SP3J 0 VSPSBQIBUPO 0 VSAN QWZHT
QYFDAMF #PBE FPIJ 0 VSPIBAIBUPO $43

[ P, I*T| BW GFFOTRUBSU F S-TRDUPA W BOSH U BCEU F
@H UBHBIOIUPSS/QUPOBCE CICFRY.

YWFSIZ PGAYADAWE CPBE N BCBHAN FOUBCE TVCRSWIPE. CPEFT  &YFDUWF#PBEE $-PSU 0 VSPIBQITBUPO 0 VSHN QWZHT

EFTERQUPO PAPMOFT HPBMT N QN FOUBUPOBCE S-TWNAT


https://publicatiesdela.sites.kirra.nl/en/e73add39-216e-5184-a7d5-98d48a4a91d0/annexes/nfrd?toc_resource=component%3E%3D%3C2137.2
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&6 SBYPOPN Z

51 F1BST$NN B HFRN FOUIT BN FE BUCSCHICH BORCE WP HRCBVKBIN CH 51 F&VFQBO6 QPOI BT TRUITRA@U F BFHR
PGCRICH NN BF CPABMEZ B FAFTUBCE | BT DPEVIFE U F&V/FPABO( FFOYFERMHFPXU TIBHZ P TVQPS)

U F&V/FBOAPCPN ZD$FHED HUW Jr HPBVIO G- PAY FC8/DBVIFQT JT U F N QAN FOBJPOPBVAIPN DEMITIIBPO
TZIBN GSFOARPON FOBRW TVTURICBOW FCPCPN DEDUALFT LCPXOBT U F &6 5BYPCPN Z

51 F&6 SBYPCPN ZI BT CHFOEFTHORE WP HVEF OWFTUWPS CPN (BAFT JITVRS BCE CBPAWEFRST PGICBCRBMBPEVDT BCE
PIRDUEPN PUFS DU F IBOTIIPO WP B NN BFF CRPASRVIDNN B $-TIMFOUBCE FEPAHIBNA TVTURITBO FOPCPN Z $VBS
EF0LPOT CBTHE PO TUWSDUJTEHHQICH CRFSB PGAYBDUWX T IO AOPCPN DBDJALFT B TVTUBICBOW FOIVE T HFBEFS
IBOTCBIFCY BCE 0PN (BIBCNIZ 51 F& BVIPBN T W VIFU FTZTUN WP WD HFHOXBI H

51 FSBYPCPN Z3 ARVvBLIPOFTUBOMIT FT T FOARPON FOBVPORDUVFT 5XP BF $F18UFE WP U FN JHBUPOBCE BEBQUPOPG
OWN B O BOH- X U F PU FSEVSBF FOABPON FOBMPCEDUWVFT LOMETCH U F WBOTLPO WP B DEDMBSHIPCPN ZBCE U F
GVFOIPOBCE CPOAFPMPGPIWILIPO 51 FUBYPCPN ZEFTCEORT XI I BOJALIFT B3 N BLICH B TVCTUBOLBMIPCECAPO WP
B PACH PCF PAJ F FOABPON FOBMHPEVT #BTFEPO" IV CPN (BOFT BF SRVEE WP FPIX| BIFPQPIPOPAY R
WSPVWSBCE CBQIBM  PQRBUPCBMAYCFCELYS- I FOABPON FOBN TVTURICBOWA

51 F GEUSQPIICH PONHBLPOT BN F 0P BSFPO  BO/BZ 51 Jr N FBOT U BUBMPS-BQITBLPOT WP XI PN U F&6
5BYPCPN ZFHVIALPOT BQQUN VIUQVOM U FLFZ TETBPS DU FBEBOO/EVEQPS) 51 FTF TETBPS BF SMFE P U F TP
CEWAE EBYPCPN Z ANHIOWE FDPCPN DECLALIFTERCE U F EBYPCPN Z BNHOFE FDPCPN DEDUALFTEX| I B TRUPVUDU F
TOSFQICHDSFSB ' JBCDEMIPN (BOFT BS- SRVEE WP EJIDMTF U F Tl BS- PAU FEIDVFFTUN FOT SMFE WP U F EBCDIHPG
WBYPCPN Z AVHIOW BCE WBYPCPN Z BNHOFE BDJALFT 51 F $QPSJCH PONHBLPO DLEYRIBQQNFT UP W F X P CNIN BUF PORDUVET
/A FN JLH3POBCE BEBQBPOPENN BF O BOHF

*OPVSBOOVBMEPSUX F N BLF B ETUCDUPOCRXFFOPVSIPSF BDJALFT CVTIFTT PQRBUPOT  BCE PVSIO/FTUN FOT BU
%& " ( PVQNAVIEM

#VITIOFTT PQFBUIPOT JOTVEOF BOE &/OFM
0 VSEPF BDJALFT JOTVBAFBCE GCFBEMIBS- EP CPUCPOSECVE WP U F N JHBUPOBCE BEBQBJPOPAMN BFF O BOH- 8 F

UFRFPS | BFB  (FEFOURHIOW SFCPUTCPY-

*OVIFTUN FOT

8 I $HBE W PVSOWTUN FOT BCPWJ PQJ F O/FTUN FOUQPSR@PNP JT FINHIOW CBTHE POW F UXP DN B HPBNIT 51 JTJr
a4 CNPPOPG CNIPO *OBIIPEBIF XN UFFHMAPOT HPVIFSON FOUCPCET B CPUICDMERE DU JT CENWMALPOBCE
EFS/BJIFT & NINPO BF PCMEFE GPN U FOWN FRIPSDU J CEMVEPO

"CPW  PSA NJWPOPAJ FIO/FTUN FOUCPS®NP N FRT U F U QEBVITSFQCH CRFSBPAY F &6 BYPCPN ZBCE T
UFFES BNHOE
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51 FIBYWNAPOJT TUWS/DY/FE BT GIRXT

1PSFBVIWE : SNHIOW ’ " NHOFE
Ya NN&O Ya NN#O Ya NIN@PO

41 BST
' MEJIPNF

1937

OB/

" HSDNWS- BCE BF T
OUFS

INOPBM

( PVIFSON FOUCPCET
5PBM

51 F QREFOBHT PG BST BS- CBTFE POU F QFEFOLBHF ENHIOWERCE ERHOFEEPQU F WSOPVFSPGU F NTFE CPN QBOFT 1D
PVSQPS®NP 51 JT GFEFOEHF JT CRDVWAFE POB CFTUF@S) CBIIT CBTFE POOQVUEPN B TQRRBIURYFEBMESZX| I
CPOLDVPVTIVESIEFT U F FEFOUBHF PENHIOWERCE IRNHOFERLYSPVFS PQRRLPCRVAYQFOTFT  PQRY BCE JO/FTUN FOT
CBJFY BUNPFWBO CPN GBOFT 51 FIDQUWTFE GPN U JT YFEBMESZ X BT POBITFE BUJ F CFHDOTCHPG

" FCS/BZ BCE JT N PTUCBTFE POBOOVENGPST

51 F ENHIOVIERCE IEBNHOFEEQFEFOBHFT PGPVSGYFE JOFS-TUTFDVSLIFT BF- ERFN JOFE DU F TBN F XBZBT U F FEFOBRHF
FTUN BFPQJ F Tl BF CPRENP

0 VSTBVFTBF PSHPNP TCPOTEFSE P OF - REFOUENHOVES F EP CPURYQRDUBWIPVSSBVFTUBR O/FTUN FOT WP
N FRUU F TOSFQICH CSFSB.D " PSW Jr FTUN BF X FVTFE FORSZMOAVIORIN BUPO 0 GU F9AAIN SRMFTUBF G/CE

QFEFOPQAU FSBWTBF QPSP  QFEFQU BT U FFCFSZMOAV 8 FEPCEN B/F D3N BLPOBCPVUU F FORS-ZNACRVI
FRVWBYOU PSXI R FSU F FORSZ MCAVRVVRVIOUCBO CF DPOTERFE TVTURICBOY GSPU FSFBMFTUBF G/CET *OBEELIPO
TPN FPGPVSDEN BPSBI BYFFORSFZMCAVE 51 F BNHON FOU PGRPVSFBMFTUBEF QPIPNP T U FFES-

8 FI B/ OIVEDFOUOEN BUPOW BITHTT X1 FU FSU F OEBNB/OYF BCE BHIDWVS  CFTE (PIPNPT BF- &6
UBYPCPN ZAHIOW PSENHCFE 8 F U F&RPS BQQVIBQ8/EFOLBQS D BCE CPOTEFSU FTF JO/FTUN FOUBT EPO ANHIOVE
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